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Under Section 123 of the Local Government Act 1999 your Council is required to have a budget for 
each financial year.  The budget must be considered as part of the Council's Annual Business Plan.

This document presents the 2020/21 Annual Business Plan and Budget for the City of Burnside.
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13,390 people were born overseas 
and 25 per cent arrived in Australia 
between 2011 and 2016.

3% of the resident population have 
difficulty communicating in English. 

There were 2,841 couples with 
young children in the City of Burnside 
in 2016,comprising 16 per cent of 
households.

20.4% of the population earned an 
income of $1,750 or more per week 
in 2016.

34.2% of the dwellings were medium 
or high density, compared to 26% in 
Greater Adelaide.

35.2% of households with a 
mortgage were making loan 
repayments of $2,600 or more per 
month.

100 people gained citizenship on 26 
January 2020.

The 2016 Census revealed the following 
statistics for the City of Burnside:

The largest 
increase in 

ancestry is Chinese 
and Indian.

33% of our population are 
parents, home builders and 

older workers (35 - 59 years).

25% are retirees and seniors 
(60 - 84 years).

4% are over 84 years.

21% are under 18 years.

41.5% are over 50 years and 
58.5% are under 50 years.

The City of Burnside 
estimated resident 

population for 2019 is 
45,816

your city
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We are pleased to present this Council’s second 
Annual Business Plan and Budget, delivered for 
the community for 2020/21. It continues to build 
on the foundations and benchmarks we have 
set over the last financial year, while delicately 
balancing the unique circumstances now faced 
by our community and the local government 
sector.  
 
Thank you to all those who took the time to 
read the consultation document and who have 
provided their feedback through this process. 
Council has prepared its budget to ensure 
congruence and alignment to the visions, 
desired outcomes and commitments in its 
Strategic Community Plan. We are fortunate 
to have a solid position to move from and that 
allows us to exercise the diligence and prudence 
needed to combat the challenges on the road 
ahead.  
 
As the time for Council to consider and adopt 
this document approached, it became clear 
that the 2020/21 financial year was not going to 
be an ordinary one. The social and economic 
impacts on our community are significant in light 
of the COVID-19 public health emergency and 
its consequences. As a Council, we responded 
speedily and with agility to protect the health, 
safety and wellbeing of our community and to 
help flatten the curve. This included closing 
facilities early and altering how we delivered 
some services, often through unique and 
innovative methods.  
 
The City of Burnside is acutely aware of the 
important immediate and possible long-term 
impacts of the COVID-19 pandemic, and this 
has been the foundation point and driver in our 
decision making.  
 
We have recognised that the cost of tailoring 
local intervention and associated budget 

initiatives will be substantial and ongoing. To 
address the uncertainly associated with the 
financial cost of responding to the virus in the 
future, as well as recognising the burden and 
pressures many of you are facing, Council has 
adopted a zero percent rate increase for 
2020/21 with an operating surplus of $1.1m.  
 
This required our Elected Members to exercise 
diligence and careful consideration that 
resulted in a decision to exclude the majority of 
discretionary projects and bids for this financial 
year. This is particularly important to note, 
considering that for 2020/21 several additional 
cost pressures will be faced and absorbed by 
Council, coupled with expenses that have not 
been increased by the Local Government Price 
Index, with the true increased cost of business 
for Council in the next financial year being 
calculated as 1.9 per cent. The differential rates 
on Vacant Land continues to be rated at 200 per 
cent of the Residential Rate in the dollar and 
growth contributes 1.24 per cent towards overall 
rate revenue.  
 
Importantly though, this has not compromised  
our ability to maintain all of the 119 services 
and programs that you have come to appreciate 
in the City of Burnside. Normal operations will 
continue, with funds continuing to be invested in 
appropriate asset management, council services 
and their delivery, along with investment in 
projects already well underway. This also 
ensures the economic stimulus, drive and 
momentum needed by our community as we 
navigate through the next financial year. 
 
Planning assessments, maintenance works, 
waste collection / diversion and asset 
management in areas such as playgrounds and 
footpaths will continue, ensuring maintenance 
of more than $0.6b of community assets to 
agreed condition levels. Our health, family and 

your Mayor and CEO 
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community services such as immunisation 
through the Eastern Health Authority, the library 
and its programs, Regal Theatre, home care and 
other support for elderly residents, will all also 
continue. The demand for some of our services 
has already increased significantly, particularly 
in support for vulnerable and isolated members 
of our community. We appreciate that there will 
be new, emerging community needs that may 
transpire, and we will respond appropriately to 
these.  
 
Our trees and urban canopy, coupled with 
heritage, make up our City’s most treasured and 
valuable assets. They will continue to receive 
the attention deserved through dedicated tree 
management software to address recent audit 
findings, committed funds to ongoing canopy 
preservation, education initiatives, and action 
being taken on the Environmental Sustainability 
Strategy updated by Council in late 2019. 
Commitment to our natural heritage continues 
with biodiversity and conservation works in over 

95 sites across the City, including Chambers 
Gully Reserve, Michael Perry Reserve and 
Beaumont Common. 
 
Action will also be taken on the climate change 
front through investment in ongoing tree planting 
and renewal, creating more open space where 
possible and delivering waste and recycling 
solutions through partnering with our subsidiary, 
East Waste. Ultimately, increased uptake in 
better and improved waste management and 
diversion results in savings for residents and 
ratepayers.  
 
$21.9m will be invested through capital 
expenditure across upgraded and renewal or 
replacement projects and new works. $212k 
has been provisioned for Operating Projects 
and New Services for projects continuing from 
2019/20. In addition, Council has budgeted for a 
capital contribution of $0.5m towards Regional 
Subsidiaries.  
 

Mayor Anne Monceaux

CEO Chris Cowley
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With community at the heart of all that we 
do, it is pleasing to note that our participatory 
budgeting schemes will continue to operate. 
This will allow you all to have a voice in potential 
projects to be delivered in neighbourhoods. We 
look forward to seeing these new projects come 
to fruition over the course of the year. 
 
Council is not immune from the challenge of 
continuously finding ways to be more nimble and 
operate efficiently and effectively. In response 
to this and with the expectation of continuous 
reform and improvement, while acknowledging 
the solid performance regarding achievement 
of savings targets over the last few years, 
Council has set a savings target of $0.75m. 
This demonstrates a commitment to financial 
sustainability and responsible use of ratepayer 
and public monies.  
 
Since our term as a Council has commenced, 
we have continued to source and secure 
Federal funding for key major projects in our 
City and this pursuit has continued to assist 
us through into the new financial year. From a 
combination of Council and State or Federal 
Government funding, the City of Burnside and 
Campbelltown City Council will finalise the 
design for the redevelopment of the Magill 
Village precinct with construction scheduled 
to commence in 2021. In addition to this, 
construction will commence on the Kensington 
Gardens Reserve redevelopment to create a 
new wetland, an extensive revegetation and 
biodiversity program, eight new tennis courts 
and nature play features. This also allows us to 
work in true partnership with Kaurna traditional 
owners to monitor construction and create 
opportunities for Kaurna heritage recognition. 
We are grateful for additional State Government 
funding provided in early 2020.

In late May 2020, the Federal Government 
announced a $1.8b local government roads 
and community projects package, comprising 
a $500m Local Road and Community 
Infrastructure Program and the bringing forward 
of Financial Assistance Grants. This package 
of support will help local councils support 
jobs and businesses by delivering priority 
projects focused on infrastructure upgrades 
and maintenance in addition to supporting 
communities battling the effects of COVID-19. 
Through this scheme we welcomed an advance 
payment of our 2020/21 Financial Assistance 
Grant equalling $804k, expected to be 50 per 
cent of the total allocation. This announcement 
was also amplified with Council receiving 
$567k as part of the Federal Local Roads and 
Community Infrastructure Program. The City 
of Burnside appreciates the support from the 
Federal Government in this regard. Without the 
assistance of other levels of government, our 
budgeting task would be much more difficult, 
or the burden on local ratepayers significantly 
higher. 
 
An assessment of projects has occurred that 
will bring the economic value required and 
allow the maximum benefit for the community 
as a whole. These include: Constable Hyde 
Memorial Garden sculpture, Dulwich Village 
streetscape works and additional car parking at 
the increasingly utilised Chambers Gully walking 
trail, extensive renovation and refurbishment 
work at The Regal Theatre in line with the 
Conservation Management Plan to preserve the 
State Heritage value of the theatre and provide 
for an improved experience at this much loved 
facility. Work will commence on developing a 
new Community Garden at 31 Laurel Avenue, 
Linden Park. This endeavour has been eagerly 
awaited by staff and residents alike and will add 
a much sought after facility for practical use and 
to improve social connection.  
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By the latter half of this financial year, we 
sincerely hope the community events and other 
engagement activities provided by Council will 
bring us together once again to celebrate what 
we all appreciate and enjoy about this City. 
 
As you read through the Annual Business Plan 
and Budget summary and observe the year in 
review and our challenges ahead we encourage 
you to become actively involved in the diversity 
of quality services, activities and infrastructure 
available to you as residents of our City. 
 

In conclusion, these are just some of the 
highlights of the 2020/21 Annual Business Plan 
and Budget. Please take every opportunity to 
provide us with feedback and engage with us on 
our journey into 2020/21.

Prudent and responsible budget management to 
both create jobs and manage costs are critical 
and necessary at this time. Council will continue 
to be transparent about this process and ensure 
it is communicated clearly with the Burnside 
community.
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your Council

  Beaumont   Burnside

  Rose Park & Toorak Gardens

  Eastwood & Glenunga   Kensington Gardens & Magill

  Kensington Park

 
Cr Paul Huebl

 
Cr Harvey Jones

 
Cr Mike Daws

 
Cr Jenny Turnbull

 
Cr Helga Lemon

 
Cr Julian Carbone

 
Cr Grant Piggott

 
Cr Henry Davis

 
Cr Sarah Hughes

 
Cr Jane Davey

 
Cr Peter Cornish

 
Cr Lilian Henschke
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your voice
Your first input - Annual Community Survey

Council will always need to find the balance 
between what residents expect Council to 
deliver and what is appropriate and affordable 
for Council to provide with the revenue available 
to deliver services. The Annual Community 
Survey provides relevant and timely data, 
which may assist the formation of planning and 
budget decisions that influence Council’s service 
delivery. 
 
This input from our community contributed to 
the development of the Annual Business Plan 
and Budget and is vital to ensure that Council 
continues to deliver the high quality services that 
our community needs; working within the goals 
of the Long Term Financial Plan. 
 
The results of the last trend-data survey 
conducted in November 2018 revealed that 
our community's satisfaction with Council's 
performance continues to be high and the 
majority of residents (69 per cent) did not 
have any suggestions for services they would 
like Council to provide which are not currently 
included in Council’s portfolio; and 80 per cent 
said there were no services currently provided 
that should be halted.   

Another opportunity to have your say

The input from our community on the 2020/21 
Annual Business Plan and Budget is vital to 
ensure that Council continues to deliver the 
high quality services that our community needs; 
working within the goals of the Long Term 
Financial Plan; and remaining responsive to the 
Annual Community Survey outcomes.

The engagement with the community on this 
Business Plan and Budget was undertaken 
consistent with the legislative requirements in 
Section 123 (4) of the Local Government Act, 
1999. 
 
All community feedback was presented to 
Council for consideration before this Annual 
Business Plan and Budget was adopted.  This 
feedback was also used to inform our long term 
financial planning.   
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The Council measures its achievements and financial 
performance through the following processes:

• regular financial reporting to Executive and Council

• annual review of the Long Term Financial Plan

• production of the Annual Report with audited 
Financial Statements

•  budget reviews in accordance with legislation

•  progress reports against the Annual Business Plan

•  individual staff performance plans

•  Annual Community Survey

•  customer request and complaint systems

•  Annual Business Plan and Budget consultation.

Monitoring performance is critical in ensuring 
that Council is contributing to the achievement of 
Burnside’s Strategic Community Plan. Council’s 
Strategic Planning Framework supports Council in 
measuring the achievements of Council’s Vision 
as well as monitoring the delivery of services and 
projects.

measuring our 
performance
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The 2020/21 Annual Business Plan and Budget has been prepared in accordance with the priorities 
of our Strategic Community Plan, our Long Term Financial Plan and our Annual Community Survey. 
 
Key highlights of the 2020/21 Annual Business Plan are:

Budget  

2020/21

Forecast  

2019/20

Average rate increase
0%* 2.80%

Operating Surplus** 

($'000) 1,085 1,503

Operating Projects 

and New Services 

($'000)

212** 316

Capital Expenditure 

($'000) 21,883 14,172

Total Borrowings 

($'000) 17,794 18,114

budget snapshot

*Average rates increase for all properties excluding growth (new developments and capital improvements). 
**Relates only to projects carried over from 2019/20. 
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Council's key financial indicator comparisons are shown in the table below which indicate that 
Council has been within the target range for all of the financial parameters:

The Asset Sustainability Ratio is slightly below the target range in 2019/20 due to projects having to be carried forward 
from 2019/20 to 2020/21 due to delays relating to COVID-19. 

*Description definitions
Operating Surplus/(Deficit)
An Operating Surplus (or Deficit) arises when operating income exceeds (or is less than)
operating expenses for a period (usually a year).

Operating Surplus/(Deficit) Ratio 
This Ratio measures what percentage the operating income varies from operating expenses. If a 
Council is not generating an operating surplus in most periods, then it is unlikely to be operating 
sustainably.
 
Net Financial Liabilities
This indicator measures Council's indebtedness to third parties. 

Net Financial Liabilities Ratio
This Ratio measures how significant the net amount owed to others is compared to Council's  
Operating Income.  

Debt to Total Income Ratio
This Ratio also measures Council's indebtedness but excludes amounts owed to suppliers and  
employees and focuses primarily on debt. 
 
Asset Sustainability Ratio 
This Ratio indicates the extent to which existing non-financial assets are being renewed and  
replaced, compared with the asset renewal and replacement expenditure identified in a Council’s 
asset management plan (AMP). 

Description
Target amount (LGA

Recommended
Target)

Audited 
Actuals 
2017/18

$('000)

Audited 
Actuals 
2018/19

$('000)

Forecast

 2019/20
$('000)

Budget 
2020/21

$('000)

Operating Surplus/(Deficit) 
(including subsidiaries) Operating Surplus position 1,630 2,235 1,503 1,085

Operating Surplus/(Deficit) Ratio
(including subsidiaries) 0 – 10% 3.5% 4.7% 3.0% 2.2%

Net Financial Liabilities Less than Total Annual 
Operating Revenue 15,167 17,587 19,200 23,378

Net Financial Liabilities Ratio Between 0 - 100% 33% 37% 39% 47%

Debt to Total Income Ratio 
(Burnside specific Ratio)

No LGA target 
Audit Committee 
recommendation 0-50%

26% 31% 37% 36%

Greater than 90% but less
than 110% 89% 97% 89% 110%

Within the target range 
Outside the target range 

Asset Sustainability Ratio
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X%

City Maintenance 
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financial summary 
and expenditure
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Source of 
expenditure 
$48.7m

Capital Expenditure 
$21.9m

30%

70%

Expenditure 
on New/

Upgraded 
Assets

Expenditure 
on Renewal/
Replacement 

of Assets

43.2%

Materials, 
Contracts and 

other Expenses

34.3%

Employee  
Costs

21.0%

Depreciation

1.5 %
Finance  Costs
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The City of Burnside maintains a 10-year 
financial plan (our Long Term Financial Plan), 
to ensure that we can deliver our Strategic 
Community Plan, Be the Future of Burnside  
2016-2026. 
 
Our corporate planning framework aligns our 
operations with our corporate and strategic 
plans to achieve sustainable improvements for 
the City and its people. This framework includes 
long, medium and short-term plans that set the 
direction for everything that we do. 
 
This Annual Business Plan and Budget has 
been prepared in the context of our Long-Term 
Financial Plan and flows directly from priorities 
identified in our Strategic Community Plan. Our 
Departmental Programs and budgets complete 
our planning framework and ensure the timely 
and appropriate allocation of resources to meet 
our long-term goals in a staged and responsible 
fashion. 
 
We will monitor our progress against the 
Strategic Community Plan and report on our 
progress annually through our Annual Report. 
 
The decisions that Council makes, and the 
activities and services it initiates, are driven by a 
variety of factors. These include: 
•   requirements to maintain and improve  
    infrastructure assets to acceptable standards 
    as well as meeting community expectations  
    for open space, roads, footpaths and Council  
    community buildings.

• continued increases in the cost of waste 
levies, water charges, bitumen and concrete 
and other building materials.

• the reduction of funding from state and federal 
government sources.

• the outcomes of the Annual Community 
Survey.

• feedback from the community on many other 
community engagements.

• the increasing costs of environmental issues 
such as stormwater management in our 
waterways, bush fire zones and water supply 
for open spaces.

• unexpected events (such as storms and 
COVID-19).

the strategic context
Further impacting the City of Burnside are 
planning reforms, legislative changes, residential 
growth, global and domestic economic 
conditions and our changing demographics.  
 
The current economic climate continues to 
be unpredictable, considering the COVID-19 
pandemic, and we continue to monitor and 
identify its impacts on our financial performance 
and budgeting. 
 
We have developed financial planning strategies 
to take this economic climate into account while 
keeping our ratepayers in mind and ensuring we 
continue to deliver services to our community. 
 
Our Annual Business Plan and Budget guides 
Council's activities so that we can make the 
best possible progress towards our community’s 
vision for the future of Burnside. 

Key Challenges for 2020/21 
Cost pressures, often from sources not in control 
of Council, directly affect the 'cost of business' to 
deliver services to our community. 
 
The key challenges facing Council in the 
2020/21 year include, but are not limited to: 

• Financial pressures on Council relating to 
COVID-19.

• self-imposed savings target of $750,000 to be 
achieved on employee costs and contracts.

• changes in legislation (Planning Reforms).
• achieving an optimum balance between 

Council rates and services.
• achieving financial stability.
• continuing to focus on effectiveness and 

efficiency.
• maintaining assets to expected conditions 

levels.
• climate change effects.
• additional cost pressures listed in the table on 

the next page.

It will always be a challenge to balance 
Council rates and the capacity to deliver the 
119 services at the current service levels to 
the community; to maintain the $674m asset 
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base; to continue to strive for effectiveness and 
efficiencies in our business and achieve financial 
sustainability. 
 
Cost of Business 
 
Every year Council estimates the increase in the 
'cost of business' (COB) to deliver services to 
the community (ie construction and maintenance 
of roads, footpaths, drains, parks, facilities 
and environmental projects, staff salaries and 
contractor costs such as waste management 
and recycling).   
 
Other pressures such as cost increases above 
general inflation (such as waste collection costs) 
are also considered. 
 

Council can keep the rate increase below the 
COB rate, and lower than the Local Government 
Price Index (LGPI, 2.40 per cent March 2020) by 
setting a $0.75m savings target.   

LGPI for expenses (existing services) - March 2020 1.60%

Less: Pressures already accounted for in 2019/20 
•  Cost shifting (Solid Waste Levy, Planning Portal, China Waste) 
•  Electricity

 
(0.40%) 
(0.10%)

Add: Additional cost pressures: 
•  Depreciation, condition assessments 
•  Waste Impact 
•  Planning Reforms 
•  Reduction in revenue due to COVID-19 
•  Other cost pressures (Representation review, line marking, tree audit etc)

 
0.70% 
1.10% 
0.30% 
1.00% 
0.60%

Less: Others 
•  Wages assumed at 0% instead of LGPI 
•  Materials cost not automatically indexed 
•  Savings already identified in the Original Budget 
•  Savings due to restraint on Elected Member discretionary projects

 
(0.65%) 
(0.86%) 
(0.56%) 
(1.00%)

Cost to deliver existing services 1.90% 

Savings Target ($750k) (1.90%) 

Rates Increase Required 0.00%

 
Council has frozen its rates in 2020/21. 
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the strategic  
financial processes
With disciplined planning and financial 
processes Council has achieved a financially 
sustainable position.  This progress is achieved 
while still meeting the needs and expectations of 
our community. 
 
These processes deliver Council’s objectives as 
specified in Our Strategic Community Plan and 
related strategies.  
 
Our strategic financial processes integrate 
our long-term planning and forecasting with 
annual business planning and budgeting. It 
incorporates:

• the Long Term Financial Plan
• Annual Operating Budget
• Operating Projects
• Capital Works
• Asset Management
• Financial Sustainability
• Reviews of our services for Effectiveness and 

Efficiency.

This integrated approach assists in meeting 
the priorities of both our community and the 
organisation, while also ensuring our long-
term sustainability and intergenerational equity 
(ensuring a fair sharing of the distribution 
of resources and financial burden between 
current and future users of our services and 
infrastructure).  
 
The Long Term Financial Plan 
 
The City of Burnside's Long Term Financial Plan 
(LTFP) is critical to Council's financial planning 
process.  It underpins our long-term financial 
sustainability while meeting the needs and 
expectations of our community, and delivering 
Council's Strategic Directions highlighted in 
our strategic community plan Be the Future of 
Burnside 2026 -  Our Strategic Community Plan. 
 
The LTFP is pivotal in setting high-level 
financial parameters that guide the development 
and refinement of Council's budgeted 
plans, strategies and actions and generates 
information that assists decisions about the 
mix, timing and affordability of future outlays on 
operating activities, renewal and replacement of 
existing assets and funding of additional assets 
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Each year the City of Burnside reviews and 
updates its LTFP as part of its financial planning 
process.  
 
In developing the LTFP, we establish financial 
parameters and forecast our financial 
performance and position over a 10 year time 
frame. It is developed using a range of forecast 
economic indicators and financial assumptions. 
This provides the basis for allocating funds 
between ongoing services and project and 
capital works. 
 
The LTFP informs the 2020/21 Annual Business 
Plan and Budget and enables Council to 
effectively and equitably manage service levels, 
asset management, funding and revenue raising 
decisions while achieving its financial strategy 
and key financial performance targets. 
 
The 2020/21 budget offers to freeze the 
rates increase at an average of 0.0 per cent 
even though the forecast cost of business is 
estimated as being an increase of 1.90 per cent.  
 
This has been made possible due to Council's 
restraint on funding discretionary projects,  
self-imposed savings target of $0.75m and a 
number of other initiatives such as a 0.0 per 
cent increase in its salaries and wages budget 
(excluding increments). It should also be noted 

that this rates freeze is possible only as a one 
off for 2020/21. If continued in future years, 
it will adversely impact on Council’s financial 
sustainability.  
 
The Be the Future of Burnside, Our Strategic 
Community Plan 2016-2026 can be found at  
www.burnside.sa.gov.au  
 
To review the Long Term Financial Plan visit 
www.engage.burnside.sa.gov.au to download 
the document. 

the strategic  
financial processes
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Annual Operating Budget and Projects 
 
$21.9m of new and renewed capital projects are 
included for 2020/21 and will provide a stimulus 
to the economy; and this includes tree planting 
and maintenance to continue the essential 
work on our Urban Forest. This is despite cost 
pressures on Council from the solid waste 
levy, impact from COVID-19 and increased 
depreciation. 
 
To achieve cost-effectiveness Council delivers 
services and programs through a variety of 
service delivery models such as the appointment 
and management of contractors, the 
development and maintenance of collaborating 
relationships and the involvement of a large 
network of volunteers. 
 
The 2020/21 Annual Business Plan and Budget 
factors in a $0.75m savings target. 
 
Savings have been targeted through reducing 
employee costs, driving efficiency, innovation, 
productivity improvements and the streamlining 
of processes and services. 
 
This forms part of our overall approach of 
providing a sustainable budget for 2020/21. 
 
Further detail on the operating budget can be 
found in the Appendices. 
 
Asset Management 
 
The City of Burnside is responsible for the 
management, operation and maintenance of a 
diverse asset portfolio that provides services and 
facilities for our community.  
 
Asset Management Plans are in place for 
major asset categories such as transport, open 
space, storm water and buildings to ensure 
that available resources are allocated to the 
required maintenance and renewal programs 
as well as to provide new infrastructure.  These 
Asset Management Plans indicate Council’s 
ongoing commitment to operate and maintain its 
asset portfolio efficiently, to meet strategic and 
legislative requirements and deliver the required 
levels of service for the community. 
 
Financial Sustainability 
 
To assist Council in meeting its objectives of 
financial sustainability we are guided by a suite 
of Key Financial Indicators. 

These indicators and our performance in relation 
to them are detailed in the table on page 15. We 
will ensure that we continue to:

• achieve and maintain an Operating Surplus 
over the long term.

• aim to fully fund the cost of our services, 
including depreciation of our assets and 
infrastructure.

• achieve intergenerational equity - ensuring a 
fair sharing of the distribution of resources and 
financial burden between current and future 
users of our services and infrastructure.

• balance intergenerational equity and financial 
conservatism.

• employ sound asset management practices - 
aim to maintain our structure and assets to the 
required standard to ensure continued delivery 
of services to agreed standards. 

Review Efficiency and Effectiveness 
 
The Burnside community has an expectation 
that Council delivers the best value for money 
and the Local Government Act 1999 outlines 
Council’s legislative responsibilities for effective 
and efficient service delivery. To this end, 
Council management and staff consistently 
endeavour to actively pursue more efficient 
and effective systems and processes and 
continuous improvement to address the ever 
increasing needs and demands from a changing 
community. Council has achieved savings and 
efficiencies in excess of $2.9m over the past four 
years and continues to strive for a savings target 
of $0.75m in the 2020/21 budget. 
 
There is always room for continuous 
improvement and benefit to be gained from 
independent reviews and comparison to similar 
local government authorities. To achieve 
financial savings, and maintain existing levels of 
service to our community, Council will endeavor 
to continue to review its services, processes and 
systems. 
 
This business improvement framework tracks 
closely with the City’s LTFP and Strategic 
Community Plan; delivering improved services, 
efficient and effective operations while 
maintaining equitable rates.
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The fundamental principle of equity within the community and assessment of the impact of rates 
across the Council's footprint forms the criteria for annual rates modelling which is then used to 
develop a planned review of the basis of rating each year.
Council takes into consideration the effect of rates on all ratepayers and is mindful of maintaining the 
balance between economic and community development.
A rates increase reflects the increasing costs that Council must pay to deliver services and maintain 
infrastructure for the community. Also taken into account are factors such as the current economic 
climate, the Local Government Price Index (LGPI), employment rates, Council’s debt profile, 
imposed legislative change and the need to manage, maintain and improve the community’s physical 
infrastructure assets for future generations.
Rate rises have no direct correlation with the Consumer Price Index (CPI).
The CPI measures changes in the price of a ‘basket’ of goods and services that is representative 
of the expenditure of households (toothpaste, nappies, food, clothing and other typical domestic 
expenditure including council rates). 
Rates increases occur in line with the LGPI. In the LGPI ‘basket’ are wages, heavy equipment, 
diesel, bitumen, and much greater proportions of power and water than the average household.
It is important to note that while the LGPI increased by 1.60 per cent in March 2020, not all Council 
expenses have increased by a comparative amount. For 2020/21 a number of additional cost 
pressures such as the increase in waste expenditure and impact from initiatives implemented in 
response to COVID-19 will impact Council (more cost pressures can be seen on page 18 and 19). 
LGPI together with these cost pressures has provided us with Council’s cost of business for 2020/21, 
estimated at 1.9 per cent.
However Council will impose on average a rates freeze this year. 
This has been made possible due to Council's restraint on funding discretionary projects, a self-
imposed savings target of $0.75m and a number of other initiatives such as a 0 per cent increase in 
its salaries and wages budget (excluding increments). It should also be noted that this rates freeze is 
possible only as a one off for the 2020/21. Council’s commitment to achieving financial discipline has 
enabled this low rate, while still delivering a high standard of service to our community.

rating policy 
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Council will freeze its rates for 2020/21 (on average) on all properties (excluding new developments 
and capital improvements) in light of the economic impacts of COVID-19. Council has also introduced 
several initiatives for 2020/21 which seeks to support ratepayers. These include:
• No fines or interest on rates until 31 August 2020.
• Ability to arrange weekly, fortnightly or monthly payment plans without any penalties. 
• Ability for any ratepayer to postpone the first instalment of 2020/21 up to 31 December 2020 without 
having to pay any interest. 
• Ability for ratepayers aged 60 and over who have a seniors’ card to postpone their rates.
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The City of Burnside's Rating Policy guides the implementation of rates, rebates and hardship 
provisions.
Below is a summary of the rating practices over the past four financial years.  Council has 
maintained a consistent rating policy by charging a minimum rate.   

The following table demonstrates the expected level of revenue to be raised by each differential rate:

Year 2016/17 2017/18 2018/19 2019/20 2020/21
Minimum 810 829 851 875 875
Valuation at Minimum 354,253 352,615 395,813 405,092 405,092
Rate in $ - All
Rate in $ - Residential 0.0022865 0.002192 0.00215 0.00216 0.00216
Rate in $ - Vacant Land 0.00343 0.003288 0.003225 0.00432 0.00432

Category
 Rate 

Revenue 
2019/20

Rate in the 
Dollar 

2019/20

Rate 
Revenue 
2020/21

Rate in the 
Dollar 

2020/21

Residential 35,294,068$  0.002160$       35,501,190$    0.002160$     
Independent Living 485,880$      0.002160$       484,303$         0.002160$     
Commercial - Shop 1,021,750$    0.002160$       978,214$         0.002160$     
Commercial - Office 937,068$      0.002160$       896,720$         0.002160$     
Commercial - Other 704,055$      0.002160$       626,987$         0.002160$     
Industrial - Light 7,938$          0.002160$       9,689$            0.002160$     
Industrial - Other 13,032$        0.002160$       13,032$           0.002160$     
Primary Production 7,732$          0.002160$       36,028$           0.002160$     
Vacant Land 850,314$      0.004320$       1,193,525$      0.004320$     
Other - General 462,312$      0.002160$       465,089$         0.002160$     
Contiguous Land 1,853$          0.002160$       1,853$            0.002160$     

TOTAL (includes growth) 39,786,002$  40,206,631$    

The differential rates on Vacant Land will continue to be rated at 200 per cent of the Residential Rate 
in the Dollar and growth is expected to contribute 1.24 per cent towards overall rate revenue.
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Land Values  
 
Council has adopted the use of capital value as the basis for valuing land within the Council area.  
Council considers that this method of valuing land is the fairest method of distributing the rate 
responsibility across all rate payers.  
 
Section 151 of the Local Government Act, 1999 further identifies that the value of land for the 
purpose of rating is capital value which includes all improvements.  
 
The improved value of the land is considered a reasonable indicator of capacity to pay.  
 
Council uses the services of the South Australian Valuer General to establish the value of land 
within the Council area for rating purposes.  
 
The City of Burnside's Rating Policy provides detail on land valuations and valuation objections. 

The following table demonstrates the changes in rate revenue and valuations over the past four 
years.

Both residential and non-residential property valuations have increased over recent years.  The 
following table shows the increase/(decrease) in valuations over the past five years.

Year 2016/17 2017/18 2018/19 2019/20 2020/21

Total Valuation $(M) 15,632 16,752 17,779 18,462 18,556

% Increase Total Valuation 3.05% 7.25% 6.13% 3.23% 0.51%

% Increase Rates Revenue 
(excluding Natural Growth)

0.90% 2.30% 2.70% 2.80% 0.00%

% Increase Natural Growth 0.50% 0.65% 1.00% 0.85% 1.24%

Class

Increased 
Value 2015 

to 2016

Increased 
Value 2016 to 

2017

Increased 
Value 2017 to 

2018

Increased 
Value 2018 to 

2019

Increased 
Value 2019 to 

2020

Increased 
Value 2020 

to 2021

Non-Residential 7.65% 3.43% 10.00% 10.50% 3.78% 4.21%

Residential 3.22% 3.03% 7.00% 5.76% 3.19% 0.24%
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The following table shows the 2020/21 valuation 
increase by suburb for residential properties, as 
supplied by the Valuer General.

Rebates, Remission and Postponement 
 
The City of Burnside's Rating Policy 
provides detail on: 

• rebate of rates
• rate relief
• rate capping
• hardship relief
• remission of rates
• postponement of rates.

Suburb
No. of 

Properties
% Change in 

Valuation

AULDANA 256              0.28%
BEAUMONT 1,092            0.73%
BEULAH PARK 794              0.46%
BURNSIDE 1,290            0.28%
DULWICH 824              0.14%
EASTWOOD 591              0.30%
ERINDALE 495              0.19%
FREWVILLE 434              0.49%
GLEN OSMOND 809              1.30%
GLENSIDE 1,581            0.04%
GLENUNGA 954              0.10%
HAZELWOOD PARK 876              0.15%
KENSINGTON GARDENS 1,225            0.38%
KENSINGTON PARK 1,175            0.09%
LEABROOK 814              0.47%
LEAWOOD GARDENS 11                0.32%
LINDEN PARK 943              2.41%
MAGILL 1,165            0.85%
MOUNT OSMOND 183              0.48%
ROSE PARK 685              0.56%
ROSSLYN PARK 638              0.37%
SKYE 138              0.01%
ST GEORGES 675              1.65%
STONYFELL 494              0.50%
TOORAK GARDENS 1,178            0.74%
TUSMORE 671              0.03%
WATERFALL GULLY 58                0.28%
WATTLE PARK 769              0.59%
New Properties 259              
TOTAL 21,077          0.51%
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appendix
Financial Statements  
 
The 2020/21 Annual Budget Financial Statements include: 
 
•   Statement of Comprehensive Income
• Balance Sheet
• Statement of Changes in Equity
• Statement of Cash Flows
• Uniform Presentation of Finances

Delivering our Vision 

•  2020/21 Capital Projects - New or Upgrade Capital Projects for 2020/21 ($6,961,288 expenditure)
•  Asset Management Plans - New or Upgrade Capital Projects for 2020/21 ($829,500 expenditure)
•  2020/21 Capital Projects - Renewal or Replacement ($5,627,558 expenditure)
•  Asset Management Plans - Renewal or Replacement Projects for 2020/21 ($8,464,942 expenditure)

Delivery of services to our community in 2020/21
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2020/21
Budget
($'000)

2019/20
Forecast

($'000)

INCOME
  Rates 41,636     41,131     
  Statutory charges 1,222      1,360      
  User charges 1,937      1,897      
  Grants, subsidies and contributions 4,208      3,772      
  Investment income 39           39           
  Reimbursements 325         658         
  Other income 432         420         
  Net Gain - Joint Ventures & Associates 43           43           
Total Income 49,840     49,320     
EXPENSES
  Employee Costs 16,739     16,240     
  Materials, contracts & other expenses 21,068     20,817     
  Depreciation 10,229     9,840      
  Finance Costs 476         502         
  Net Loss - Joint Ventures & Associates 245         418         
Total Expenses 48,755     47,817     

OPERATING SURPLUS / (DEFICIT) (including subsidiaries) 1,085 1,503

CAPITAL REVENUE
  Gain/(Loss) on Disposal of Non Current Assets (150)        36           
  Amounts received specifically for new/upgraded assets* 5,866      514         
  Physical Resources Received Free of Charge -             -             

5,716      550         

NET OPERATING SURPLUS / (DEFICIT)  (including 
subsidiaries) 6,801 2,053

CI T Y  OF BURN SI DE
AN N UAL BUDGET  2020/ 21

ST AT EM EN T  OF COM PREH EN SI V E I N COM E

*Includes Capital Grants to be received for Major Projects 
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2020/21
Budget
($'000)

2019/20
Forecast

($'000)

ASSETS
Current Assets
Cash & cash equivalents -               -               
Trade & other receivables 1,430        5,749
Inventories 21 21
Total Current Assets 1,451 5,770

Non-Current Assets
Financial assets 105 92
Equity accounted investments 3,681 3,467
Infrastructure, property, plant & equipment 685,097 673,842
Other Non Current Assets 2,037 2,652
Total Non-Current Assets 690,921 680,053

TOTAL ASSETS 692,371 685,823

LIABILITIES
Current Liabilities
Trade & other payables 4,592 4,440
Short-term borrowings 811 715
Short-term provisions 2,267 2,237
Total Current Liabilities 7,671 7,392

Non-Current Liabilities
Trade & Other Payables 11 6
Long-term borrowings 16,983 17,399
Long-term provisions 248 244
Equity accounted liabilities in Regional Subsidiaries 1,520 1,644
Total Non-Current Liabilities 18,761 19,294

TOTAL LIABILITIES 26,432 26,685

NET ASSETS 665,939 659,138

EQUITY
Accumulated Surplus / (Deficit) 239,146 232,425
Asset Revaluation Reserve 425,870 425,870
Other Reserves 923 843
TOTAL EQUITY 665,939 659,138

CI T Y  OF BURN SI DE
AN N UAL BUDGET  2020/ 21

BALAN CE SH EET
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2020/21
Budget
($'000)

2019/20
Forecast

($'000)

ACCUMULATED SURPLUS

Balance at end of previous reporting period 232,425 230,474
Net result for year 6,801 2,053
Transfers from other reserves (80)              (102)

Balance at end of period 239,146 232,425

ASSET REVALUATION RESERVE

Balance at end of previous reporting period 425,870 425,870
Gain on revaluation of infrastructure, property, plant & equipment -                   -                     
Transfer to Accumulated Surplus on sale of property, plant & equipment -                   -                     

Balance at end of period 425,870 425,870

OTHER RESERVES

Balance at end of previous reporting period 843             741
Transfers to Accumulated Surplus -                   -                     
Transfers from Accumulated Surplus -                   -
Transfers between reserves 80 102

Balance at end of period 923             843               

TOTAL EQUITY AT END OF REPORTING PERIOD 665,939 659,138

CI T Y  OF BURN SI DE
AN N UAL BUDGET  2020/ 21

ST AT EM EN T  OF CH AN GES I N  EQUI T Y
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2020/21
Budget
($'000)

2019/20
Forecast

($'000)

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts
Rates 46,112 36,784
Statutory Charges 1,231 1,425
User Charges 1,934 2,013
Grants, subsidies & contributions 3,887 3,941
Investment Income 39 40
Reimbursements 337 660
Other Income 568 182

Payments
Employee Costs (16,538)      (16,658)      
Materials, contracts & other expenses (20,466)      (20,207)      
Finance payments (476)          (502)          

Net cash provided by (or used in) Operating Activities 16,627 7,678

CASH FLOWS FROM INVESTING ACTIVITIES

Receipts
Amounts received specifically for new/upgraded assets 5,866 514
Sale of replaced assets 250 246           
Repayments of Loans by Community Groups -            43             

Payments
Expenditure on renewal / replacement of assets (14,093)      (9,731)       
Expenditure on new / upgraded assets (7,791)       (4,441)       
Loans Made to Community Groups -            -            
Capital Contributed to Associated Entities (540)          (352)          

Net cash provided by (or used in) Investing Activities (16,307) (13,721)

CASH FLOWS FROM FINANCING ACTIVITIES

Receipts
Proceeds from Borrowings 1,200 10,742

Payments
Repayments of Borrowings (1,520)       (687)          

Net cash provided by (or used in) Financing Activities (320) 10,055

Net Increase / (Decrease) in cash held -            4,012        

Cash & Cash Equivalents - at beginning of period (0)              (4,012)       

Cash & Cash Equivalents - at end of period (0)              (0)              

CI T Y  OF BURN SI DE
AN N UAL BUDGET  2020/ 21

ST AT EM EN T  OF CASH  FLOW S
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2020/21
Budget
($'000)

2019/20
Forecast

($'000)

Operating Income 49,840    49,320    
less  Operating Expenses (48,755)  (47,817)  

Operating Surplus / (Deficit) 1,085      1,503      

less  Net Outlays on Existing Assets
Capital Expenditure on renewal and replacement of Existing Assets (14,093)  (9,731)    

less  Depreciation, Amortisation and Impairment 10,229    9,840      
less  Proceeds from Sale of Replaced Assets 250         246         

(3,614)    355         

less  Net Outlays on New and Upgraded Assets
Capital Expenditure on New and Upgraded Assets (7,791)    (4,441)    

less  Amounts received specifically for New and Upgraded Assets 5,866      514         
less  Proceeds from Sale of Surplus Assets -         -         

(1,924)    (3,927)    

Net Lending / (Borrowing) for Financial Year (4,453) (2,069)

CI T Y  OF BURN SI DE
AN N UAL BUDGET  2020/ 21

UN I FORM  PRESEN T AT I ON  OF FI N AN CES
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Delivering our Vision  
 
In 2020/21 the City of Burnside proposes the following program of expenditure to meet the Vision and its 
Desired Outcomes.  
 
The following outlines our capital works program, key projects, programs and services. 
 

2020/21 Capital Expenditure Totals

6,961,288$            

829,500$               

 $  7,790,788 

5,627,558$            

8,464,942$            

 $14,092,500 
 $21,883,288 

Total Renewal/Replacement
Total Capital Expenditure 

Sub-Total New or Upgrade Capital Projects (not included in Asset Management Plans)

Sub-Total New or Upgrade Capital Projects from Asset Management Plans

New or Upgrade 

Total New/Upgrade 
Renewal or Replacement

Sub-Total Renewal or Replacement Capital Projects (not included in Asset Management Plans)

Sub-Total Renewal or Replacement Capital Projects from Asset Management Plans
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2020/21 Capital Projects - New or Upgrade Capital Projects for 2020/21 ($6,961,288 
expenditure):

Tree Management Software  $              40,000 

Glenunga Tennis Club - Clubroom Redevelopment  $              75,000 
Kensington Gardens Reserve Master Plan - Wetland and 
Tennis Courts*  $         4,551,288 

Magill Village Redevelopment*  $         2,000,000 

Constable Hyde Memorial Garden Artwork  $              30,000 

Kensington Park Reserve Playground – Timber sculpture 
Installation  $              20,000 

Laurel Avenue Community Garden and Road closure  $            200,000 

Chambers Gully – Car parking installation  $              45,000 

Sub-Total 6,961,288$      
* The expenditure on this project will be covered by a Federal Grant 

Projects

To implement a new  tree management software system, consistent with an internal audit recommendation. 

Strategic Direction: 2 Our protected and valued environment

Desired Outcome: 2.1 Natural environments and watercourses protected, conserved and enjoyed

Initiative : Tree Management Software

Strategic Direction: 3 Our diverse connected, happy and healthy people 

Desired Outcome: 3.4 A community that can access a range of formal and informal education, information, public 
health and other services and opportunities to enhance their lives.

Initiative : Glenunga Tennis Club - Clubroom Redevelopment

Project to implement the demolition of the existing tennis clubrooms and construction of a new lightweight 
clubroom building on Kingsley Avenue Reserve in line with Council resolution C11758.

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative : Kensington Gardens Reserve Master Plan - Wetland and Tennis Courts

This project will revitalise the south-east corner of Kensington Gardens Reserve by replacing the unsafe artificial 
lake with a wetland to treat urban water pollution entering Stonyfell Creek, as well as delivering upgraded and 
reconfigured tennis courts, improved visitor amenity, nature playspace, environmental creek improvements, 
expanded biozones, Kaurna recognition initiatives, and a Reserve-wide loop pathway.



annual business plan and budget 2020/2136

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative : Magill Village Redevelopment

The Magill Road redevelopment will deliver a revitalised central village precinct with an attractive, pedestrian-friendly 
streetscape, upgraded and widened footpaths, improved landscaping, and an improved, safer bicycle network.

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

The scope of this project is to open a section of the sealed (bituminised) track beyond the existing locked gate 
located just in from Waterfall Gully Road and create additional car parking opportunities for the general public. The 
following is included: carpark construction, fencing, gates and removal of a derelict building.

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative : Laurel Avenue Community Garden and Road closure

A new community garden at 31 Laurel Avenue and closure of a section of Laurel Avenue to be returned to open 
space.

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.6 Fit for purpose and cost effective infrastructure that meets the community needs.

Initiative : Chambers Gully – Car parking installation

Design and construction of a memorial artwork to commemorate Constable William Hyde. This will be placed in 
the plaza area of Constable Hyde Memorial Garden. 

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative : Kensington Park Reserve Playground – Timber sculpture Installation

Creation of a log sculpture that incorporates different sized natural play timber elements and seating. 

Strategic Direction: 1 Our integrated urban form and living spaces

Initiative : Constable Hyde Memorial Garden Artwork
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Asset Management Plans - New or Upgrade Capital Projects for 2020/21 ($829,500 
expenditure):

Civic Centre Upgrades $50,000

Sub-Total

New Open Space Infrastructure $100,000

Sub-Total

Drainage New Program                        600,000 

Sub-Total

Footpath New Construction Program  $                      79,500 

Sub-Total

100,000$                                                                                                

Transport Asset 
Management Plan 

Projects

79,500$                                                                                                  

Stormwater Asset 
Management Plan 

Projects

600,000$                                                                                                

Open Space Asset 
Management Plan 

$50,000

Projects

Capital (New or Upgrade)

Buildings Asset 
Management Plan 

Projects
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2020/21 Capital Projects - Renewal or Replacement ($5,627,558 expenditure):

Automatic Pool Cleaner Replacement  $             20,000 

Minor Plant Replacement  $             30,000 

ICT In-Row Cooling System Replacement  $             40,000 

Mobile Workforce Tablet Renewal  $             40,000 

Civic Centre Light Fleet Replacement  $           105,000 

ICT Capital Program - Data Backup Hardware Renewal  $           140,000 

Burnside Library Collection Renewal Program  $           268,000 

Depot Based Light Fleet Replacement Program  $           310,000 

Depot Based Major Plant Replacement Program  $        1,167,000 

Magill Village Redevelopment - Renwal*  $           500,000 

Kensington Gardens Reserve Master Plan - Wetland and 
Tennis Courts - Renewal*

 $        2,475,558 

Local Heritage Listed - The Parkway Bluestone Kerbing  $           260,000 

Dulwich Village Streetscape Works  $             25,000 

Kensington Park Oval Garden Remediation  $             15,000 

Regal Theatre Conservation Works  $           232,000 

Sub-Total 5,627,558$     

* The expenditure on this project will be covered by a Federal Grant 

Projects



www.burnside.sa.gov.au 39

Initiatives: Civic Centre Light Fleet Replacement 

Replacement and renewal of light fleet vehicles. This replacement program allows for the replacement of one 
Executive vehicle (salary sacrified), one Group Manager vehicle (salary sacrified) and the Graffiti Ute. All of these 
vehicles are up for renewal in line with Council's replacement schedule.  

Desired Outcome: 4.6 A financially sound Council that is accountable, responsible and sustainable 

Desired Outcome: 4.5 Cost-effective, technologies that support efficient Council services and Governance to 
benefit the community 

Initiatives:  ICT In-Row Cooling System Replacement 

In-row cooling technology is a type of air conditioning system used in data centres. The cooling system located in 
the Civic Centre primary server room has reached end of useful life and is due for replacement. 

Strategic Direction: 4 Our leading inclusive and connected Council

Desired Outcome: 4.5 Cost-effective, technologies that support efficient Council services and Governance to 
benefit the community 

Initiatives:  Mobile Workforce Tablet Renewal 

Tablets utilised for mobile work orders, specifically used by the Works Depot staff have reached the end of useful 
life and are due for renewal. 

Strategic Direction: 4 Our leading inclusive and connected Council 

Strategic Direction: 4 Our leading inclusive and connected Council

Strategic Direction: 4 Our leading inclusive and connected Council 

Desired Outcome: 4.6 A financially sound Council that is accountable, responsible and sustainable 

Initiative : Minor Plant Replacement 

The annual replacement of minor plant items used for the delivery of Operations and Environment Services as per 
Council's Long Term Financial Plan allocations. 

Replacement of the Automatic Pool Cleaner for the George Bolton Swimming Centre.

Strategic Direction: 3 Our diverse connected, happy and healthy people 

Desired Outcome: 1.5 High quality sport and recreational opportunities and facilities that foster healthy lifestyles 

Initiative : Automatic Pool Cleaner Replacement 
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Strategic Direction: 4 Our leading inclusive and connected Council

Desired Outcome: 4.5 Cost-effective, technologies that support efficient Council services and Governance to 
benefit the community 

Initiatives:   ICT Capital Program - Data Backup Hardware Renewal 

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.6 Fit for purpose and cost effective infrastructure that meets community needs 

Initiative: Depot Based Major Plant Replacement Program 

Maintain a reliable and cost effective major plant fleet (trucks, mowers and sweepers) through best practice Asset 
Management principles.  This enables Council services to be reliably delivered to the community as a result of less 
breakdowns and fit for purpose plant and equipment. Investigate and purchase the advantage of a hybrid truck. This 
aligns with Council's Long Term Financial Plan.  

Strategic Direction: 3 Our diverse connected, happy and healthy people 

Desired Outcome: 3.4 A community that can access a range of formal and informal education, information, public 
health and other services and opportunities to enhance their lives 

Initiative: Burnside Library Collection Renewal Program 

This initiative allows the Burnside Library to continue to provide a relevant and up to date collection to our 
community. Materials are selected based on reader suggestion forms, reader's advisory sessions, library surveys 
and ongoing informal borrower feedback, as well as recommendations from our qualified Librarians. 

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.6 Fit for purpose and cost effective infrastructure that meets community needs 

Council's data backup hardware and associated software is due for renewal. Demand on data storage continues to 
increase, therefore a backup solution should be suitable to meet requirements for seamless data recovery. The 
renewal of this hardware will allow for ongoing business continuity and recovery options in the wake of cyber 
security risks. 

Initiative: Depot Based Light Fleet Replacement Program 

Maintain a reliable and cost effective light vehicle fleet (utes and vans) through best practice Asset Management 
principles.  This enables Council services to be reliably delivered to the community as a result of less breakdowns 
and fit for purpose plant and equipment. This initiative aligns with the Long Term Financial Plan.  
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Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiatives:   Magill Village Redevelopment - Renwal*

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.1 Conservation and enhancement of the historic character of the City.

Initiatives:   Local Heritage Listed - The Parkway Bluestone Kerbing

Remediation of the local heritage listed 1880’s bluestone kerb and gutter within The Parkway including 
construction of new road pavement to lower level (along road centreline); removal of existing asphalt along the 
bluestone/cobble gutter; re-grading of the bluestone/cobble gutter at low/ponding spots and the adjustment of 
driveways as required.

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative: Kensington Gardens Reserve Master Plan - Wetland and Tennis Courts - Renewal*

This project will revitalise the south-east corner of Kensington Gardens Reserve by replacing the unsafe artificial 
lake with a wetland to treat urban water pollution entering Stonyfell Creek, as well as delivering upgraded and 
reconfigured tennis courts, improved visitor amenity, nature playspace, environmental creek improvements, 
expanded biozones, Kaurna recognition initiatives, and a Reserve-wide loop pathway.

The Magill Road redevelopment will deliver a revitalised central village precinct with an attractive, pedestrian-friendly 
streetscape, upgraded and widened footpaths, improved landscaping, and an improved, safer bicycle network.

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiative: Dulwich Village Streetscape Works

Upgrade of street furniture in the Dulwich Village Precinct in line with Council's Streetscape Guide (including 
replacement of benches, bollards and bins).
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Initiative: Regal Theatre Conservation Works

Council endorsed the revised Conservation Management Plan (CMP) for the Regal Theatre in early 2020 and over 
two financial years have committed to completing the initial priority works including painting of the main auditorium, 
re-carpeting and replacement of seating. The following are projects, identified in the CMP, that can be brought 
forward into the 2020/2021 financial year replacement of external lighting, painting of exterior elements, canopy 
lighting replacement, ramps for complying DDA access between lobby & Cinema, upgrade screen and AV system.

Desired Outcome: 1.4 Sustainable, engaging, healthy and functional public spaces and streetscapes

Initiatives:   Kensington Park Oval Garden Remediation

Remediation of garden area behind grandstand at Kensington Park Oval. 

Strategic Direction: 1 Our integrated urban form and living spaces

Desired Outcome: 1.1 Conservation and enhancement of the historic character of the City.

Strategic Direction: 1 Our integrated urban form and living spaces
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Asset Management Plans - Renewal or Replacement Capital Projects for 2020/21 
($8,464,942 expenditure):

Buildings Emergency Program  $               85,000 

Civic Centre Renewal Works  $             600,000 

Community Buildings Program  $         1,060,000 

Sub-Total
Open Space Asset 
Management Plan 

Signage Renewal  $               30,000 

Bus Shelter Renewal Program  $               31,941 

Hills Face Trails  $               50,000 

Sports Field Lighting Replacement  $               51,615 

Infrastructure Emergency Program  $               58,075 

Retaining Walls Renewal  $               58,075 

Tusmore Park Wading Pool  $               80,000 

Fencing Renewal  $               92,921 

Public Lighting Renewal Program  $             174,226 

Tennis Courts  $             183,109 

Playgrounds  $             289,724 

Open Space Renewal  $             505,256 

Sub-Total

Creek Rehabilitation Works  $             150,000 

Drainage  Renewal Program  $               65,000 

Sub-Total

Road Cracksealing Program  $               50,000 

Traffic Calming Program  $             200,000 

Footpath Renewal Program  $             600,000 

Road Resurfacing Program  $         1,950,000 

Kerb Program  $         2,100,000 

Sub-Total 4,900,000$                                                                                         

215,000$                                                                                            

Projects

1,604,942$                                                                                         

Stormwater Asset 
Management Plan 

Projects

Transport Asset 
Management Plan 

Projects

1,745,000$                                                                                         

Buildings Asset 
Management Plan 

Projects

Capital (New or Upgrade)
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Delivery of services to our community in 2020/21 
 
All Councils have basic responsibilities under the Local Government Act, the Development Act, the 
Public and Environmental Health Act, the Natural resources Management Act  and other relevant 
legislation. Council is committed to maintaining all current services. These include:

• Regulatory activities such as maintaining the voters roll, property ownership data and supporting  
  the Elected Council.

• Setting rates, preparing an annual budget and determining longer-term strategic management  
  plans for the area.

• Management of infrastructure, including roads, footpaths, parks, public open space, street lighting 
  and stormwater drainage.

• Street cleaning, rubbish collection and recycling.

• Development planning and control, including building safety assessment.

• Various environmental health services such as food safety inspections.

• Protection of natural resources.

In response to community demands the Council also provides further services and programs 
including:

• Library

• Community Centres

• Economic Development

• Environmental Programs

• Community Programs

• Art Gallery

• Swimming Pool

• Regal Theatre.

Council is committed to maintaining all current services. These functions and services are linked to 
the Strategic Community Plan and are listed below. 
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D epa r t m ent St r a t egic 
Com m uni t y Pla n 

Funct ions a nd 
Ser vices

St r a t egic Com m uni t y 
Pla n I ndica t or s

Elected Member Liaison 
and Administrative Support

CEO and General Manager 
Support
Leadership and Strategic 
Direction

Government \ 
Intergovernmental relations 
and Council meeting 
management 

Strategic Partnerships and 
Alliances

Office of the Chief 
Executive Officer

The Office of the Chief 
Executive Officer provides 
a strategic and coordinated 
approach to Council 
business including 
relationship management 
for Council staff, Elected 
Members, ratepayers and 
external partners. It 
provides the overall vision 
and leadership for the 
organisation. 

An empowered Council and 
Administration that is 
visionary and innovative in 
meeting community needs. 

• Compliance with legislation 

• Organisational values are 
demonstrated by all

• Key strategic partnerships 
are developed to deliver 
services

Delivery of good governance 
in all Council Business.
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