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The City of Burnside acknowledges that the City is located on the traditional country of the Kaurna  
people of the Adelaide Plains. We recognise and respect their cultural heritage, beliefs and relationship  
with the land and acknowledge the continuing importance this has to the Kaurna people today.

Annual Report 2012/13



Annual Report  2012/134



www.burnside.sa.gov.au 5

Performance of Council
The Council of the City of Burnside 
continues to constructively perform 
its community role. To improve my 
own understanding of the role and 
scope of local government, I have 
observed in session six other Adelaide 
metropolitan Councils during the last 
year. Burnside compares creditably. 

We form a particularly active council and place significant 
demands on our Administration, which is well led and 
responsive to the demands of both the community and 
Elected Members.

Financial Strength
Unlike most other metropolitan Councils, Burnside has no 
underlying structural debt and the City’s overall financial 
position is sound. The average rates levied per household 
compare very favourably with other Adelaide Councils. 
The City has utilised some of this financial capacity to 
commit to two substantial long-term capital projects – 
the Glenunga Hub Project and a refurbishment of the 
Hazelwood Park Swimming Centre – both of which have 
resounding community support. The CEO’s report provides 
further detail on these projects.

A priority of this Council has been to return the operating 
account to equilibrium and I am pleased to report that the 
operating deficit of more than $2 million inherited by this 
Council has been eliminated. Council completed financial 
year 2012/13 with an operating surplus and a modest 
surplus is budgeted for 2013/14. This is a most creditable 
achievement derived from rigorous internal audit 
assessments and critical reviews of all Council programs. 

Waste Collection
The 3 Bins and a Basket waste collection system introduced 
during 2012/13 is an outstanding environmental success. 
We have increased our diversion of waste from landfill to 
recycling from 46 per cent to a state leading 60 per cent.  
Burnside residents get top marks for diligence – our 
recycling contamination rate is a low 11 per cent.

Adelaide leads the nation in recycling recovery and Burnside 
now leads within Adelaide. This has been an outstanding 
effort by both the Administration in managing the system 
changeover and by citizens of Burnside in enthusiastically 
and responsively adopting it.

We can further improve. A kerbside audit has demonstrated 
that we must aim to further reduce food waste in the red 
lid bin and divert it into the green lid bin. Further, many 
citizens continue to put recyclables in plastic bags and into 
the yellow lid bin. The plastic bag is a problem. Don’t use  
it within the recycling system.

The primary aim of waste recycling is to minimise waste to 
landfill (the red bin). The more this objective is observed by 
citizens, the lower the cost of waste collection. Help us reduce 
landfill and reduce waste collection costs. It is up to you!

Volunteers
The City of Burnside and the Town of Walkerville have 
the highest rate of volunteering in their communities in 
South Australia. Twenty five per cent of all adults in each 
Council participate in volunteering in some way. This 
figure is also very high on a national scale. I have often 
described the Burnside volunteers, be they directly involved 
in Council programs, in service clubs, or in independently 
administered programs like Meals on Wheels, as the engine 
room of the community. We have a big engine room and it 
contributes immeasurably to the sense of community that 
is evident in Burnside. Both the CEO and I are registered 
Burnside volunteers and I derive great pleasure from 
working with the various volunteer programs.

 

David Parkin 
Mayor

From the Mayor
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Welcome to the City 
of Burnside’s 2012/13 
Annual Report. This 
year we have continued 
in our goal to become 
a more engaging and 

transparent organisation. 

The Elected Members, the Administration and our 
community have worked together to achieve our goals. 
We have remained focused and committed and are 
always accountable to our residents and ratepayers.

To provide effective and efficient services and programs 
to our community, we have maintained a strong focus 
on strategic planning, financial management and 
community engagement.

Financial Management
The Annual Business Plan and Budget was adopted at 
Council’s meeting on 25 June. It keeps the rates increase 
to a minimum, delivers the required range of services and 
achieves a small surplus budget.

We expect to raise $31.96 million in revenue from 
general rates (net of rate rebates and excluding the State 
Government Natural Resources Management Levy). 

Compared to 2012/13, this represents a general rate 
increase of 3.9 per cent plus growth (resulting from new 
developments in the City) of 1.07 per cent. 

In the coming financial year, we will invest $48.3 million  
to achieve the goals set out in our 2013/14 Annual 
Business Plan. Funds will be raised through rates, 
Commonwealth and State grants, statutory and user 
charges and agreed borrowings. We aim to adopt a 
balanced budget where total income equals expenditure 
while ensuring that our services meet the needs of our 
residents and are delivered in the most cost-effective way 
possible. In 2013/14, Council has budgeted for a small 
operating surplus of $55,000.

Council has produced a capital program with a focus on 
facilities improvement, including the progression of the 
major strategic initiative projects of Glenunga Hub, Civic 
Centre upgrade, Brown Hill Keswick Creek Stormwater 
Project and Burnside Swimming Centre improvements.

Major Projects
A number of major projects were progressed and include 
the following:

Glenunga Hub (Stage 1) – a draft design and concept was 
developed. Significant city-wide community consultation 
has occurred which resulted in a revised project scope 
and concept to meet community needs. Following 
consultation, development of a detailed visionary draft 
Reserve Master Plan for the entire Glenunga Reserve has 
been completed. A Prudential Review (Local Government 
Act, 1999 requirement) was undertaken and determined 
that Council has the ability to afford the project. Further 
community consultation occurred regarding the draft 
Master Plan in June 2013.

Burnside Swimming Centre (Stage 1) – detailed design and 
concept plans have been developed. Significant city-wide 
consultation has occurred and a project concept has been 
revised to address community needs. Various minor capital 
upgrades have occurred throughout the site. A Prudential 
Review (Local Government Act, 1999 requirement) was 
undertaken and determined that Council has the ability  
to afford the project.

Community consultation on the City’s draft Strategic 
Community Plan – Be The Future of Burnside 2012-2025 
was undertaken. More than 700 community members 
contributed to the consultation process. There was a high 
level of support provided by all respondents in all aspects 
of the draft Strategic Plan, either by supporting or strongly 
supporting the Vision, aspirational Strategic Directions 
and Desired Outcomes contained within the draft. As a 
result of the consultation, several suggested amendments 
were incorporated and it was adopted by Council on  
27 November 2012. 

The inaugural Annual Community Survey was undertaken 
in February 2013 using a statistically valid random 
telephone survey of 800 City of Burnside residents. The 
purpose of the Annual Community Survey was to provide 
a measure of the level of community satisfaction with the 
delivery of services provided by the City of Burnside to 
its residents. The trends and results that came from these 
questions are used to measure the Council’s performance 
in delivering and achieving the Strategic Community Plan 
Desired Outcomes. It was also used to gather information 
from the community to help develop the future of the City, 
by collecting participants’ ideas, opinions and priorities to 
guide future planning and the budget process.

From the Chief Executive Officer
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Procurement Efficiencies
The Council participated in the Local Government 
Association’s Procurement Roadmap program. This 
program establishes a roadmap for Council over the next 
two years to upgrade Council’s procurement capability 
and ability to manage efficiencies. The program was a 
pilot and the participation for 2012/13 was used as a test of 
participation for Councils in the next financial year.

We began the establishment of market-tested panel 
arrangements across Council. The initial work has 
established 19 categories of works for minor building 
and civil works. The quotes will be sourced through 
an electronic quoting system with full audit reports 
available for processes, which increases Council’s level 
of accountability. This initiative has been conducted in 
association with another local government body and has 
been very well received by contractors and recognised as 
important work for engaging with suppliers constructively. 
This is the first arrangement of its kind in South Australia 
for the local government sector.

Paul Deb 
Chief Executive Officer
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The City of Burnside is an established 
residential municipality located 
in Adelaide’s eastern suburbs. It is 
bounded in the west by the parklands 
surrounding the Adelaide CBD and  
in the east by the Adelaide Hills. 

The dominant form of land use in the City is low density 
housing. Early residential development in Burnside was 
focused around farming activity (including viticulture) 
and the establishment of villages at Burnside and Magill. 
Burnside is named after an early property in the area, 
which was named for its location adjacent to Second 
Creek (‘burn’ is a Scottish word for creek or stream). As 
Adelaide grew outwards, farms made way for suburban 
development. The proximity of the City to the Adelaide 
CBD, as well as the amenity of the area, meant that much 
of the municipality was settled by the mid-20th century. 
These older houses, as well as the leafy streetscapes, 
provide the City with its distinct residential character and 
there are many heritage areas.

Commercial areas are concentrated along major arterial 
roads and there is a regional shopping centre at Burnside 
(Burnside Village). Glenside-Eastwood is one of the few 
suburbs where non-residential land uses are significant, 
exemplified by the Glenside Campus of the Royal Adelaide 
Hospital (currently being redeveloped), and commercial/
office strips along Greenhill Road and Glen Osmond Road. 
Viticulture is still undertaken in Rosslyn Park (Penfold’s 
Winery) and there are extractive industries in the Adelaide 
foothills at Stonyfell.

Population and dwelling change in the City has been 
relatively stable over the past 20 years, reflecting the 
established nature of residential settlement and lack of 
strategic redevelopment sites. 

The primary role and function played by the City has  
been to provide housing for mature families, generally 
second or third home buyers, from the surrounding 
suburbs of Adelaide.

The City attracts people due to its natural amenity  
(both natural and built), access to good secondary 
schools and proximity to the Adelaide CBD. The major 
loss of population from the City comprises young adults, 
generally those who are leaving the family home after 
completing tertiary study, to other parts of Adelaide 
and interstate. As an established part of the Adelaide 
metropolitan area, many parts of the City are in the 
process of, or are undergoing, suburban regeneration.  
The area’s environment, services and facilities influence 
older people to stay in the area and there are a large 
number of nursing homes and other aged accommodation 
facilities to cater for this demand.

Future growth and change in the City of Burnside is 
largely influenced by a relative lack of potential greenfield 
or brownfield development sites as well as limited 
opportunities for dwelling gain through subdivision and 
infill. In 2011, the population was approximately 44,000 
and this is forecast to increase to around 45,200 by 2031. 
From 2006 to 2011, the City of Burnside’s population 
increased by 252 people (0.6 per cent). This represents an 
average annual population change of 0.12 per cent per 
year over the period. The redevelopment of the Glenside 
Hospital campus is the most significant residential growth 
project and encompasses a variety of housing types and 
non-residential uses. It will encourage young adults and 
students into the area seeking accommodation close to the 
CBD. Despite this, the net loss of people in their twenties 
is expected to continue, reflecting the ongoing role and 
function of the City for mature families and older persons. 
The State Government’s 30-Year Plan requires the city 
to accommodate an average of a further 56 dwellings 
per year over the course of the plan. This, together with 
extensive consultation, will continue to inform and 
influence the development of the city.

Our City
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To be renowned for our City’s green and leafy character and unique integrated urban form. To be highly regarded  
for our sense of community spirit, support for one another, social diversity and commitment to the environment.

Our Vision 

 

The official population of the City of Burnside is 44,207 as of 30 June 2012.

Older couples 
without children 
account for  
13% of total 
households.

996 people ride their bike or walk to work.

25% of the 
population 
report doing 
some form  
 of voluntary   
   work.

   15,150  
     or 74.6% of the  
City of Burnside’s working 
residents travel outside of  
the area to work.

73% of homes  
have a broadband  
internet connection.

  18% of people come 
from countries where English is not the first 
language and 19% of people speak  
a language other than English  
at home.

1,699 people or 4% of the 
population report needing help 
in their day-to-day lives due to 
disability. There are 4,499 carers 
providing unpaid assistance to  
a person with a disability,  
long-term illness or old age.

30% of households 
are made up of 
couples with  
children – 14%  
with young  
children.

33% of the dwellings are  
medium or high density, 
compared to 24% in  
Greater Adelaide.

Of the 14,629 
people who work in 
the City of Burnside, 
3,702 or 25.3% also 
live in the area.

65% of people aged 
over 15 years  have 
 completed Year 12  
     schooling (or  
      equivalent).

              16,577 people  
       have a tertiary  
qualification.

                  More residents work in 
              health care and social      
          assistance than any other  
       industry. There are more   
  professionals than any other 
occupation.

11,487 people 
were born 
overseas and 
25% arrived 
in Australia 
within the last 
five years.

72% of households are  
   purchasing or fully  
     own their home. Dwellings with  

three bedrooms are  
the most common. 

200 people  
provide  
unpaid care  
for children  
other than  
          their own.

 20,299  
     people are 
  employed:  
57% full time  
41% part time

29% of 
households 
contain only 
one person.

Painting a picture of Burnside
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Financial Summary and Expenditure

79% general rates

9%

3
%

3
%

3
%3

%

grants, subsidies 
and contributions

user charges
other income

rates other (NRM Levy)
statutory charges

Sources of Revenue

Expenditure Summary

Strategic Direction C 

Desired Outcome – A Financially 
Accountable and Sustainable 
Organisation

22.9%% 18.2

10.6%

5.3
%

6.6
%

6.8
%

%
3.7

% 
3.7

%5.5

%4.0

%

3.7

capital works 
and projects

administration

parks and 
street trees

waste collection 
and recycling

roads and 
footpaths

library  
services

property 
services

planning 
and urban 
strategy

asset 
management

community 
services

1.2% recreation and leisure

0.5% arts and culture

0.9% customer service

2.1% local laws regulation

1.1% street cleaning

0.8% health and immunisation

1.9% environment

0.5% children’s and  
 family services 

governance
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administration

Corporate Services

Organisational Development and Governance 

Community consultation on the City’s draft Strategic 
Community Plan – Be The Future of Burnside 2012-2025 
was undertaken. More than 700 community members 
contributed to the consultation process. There was a high 
level of support provided by all respondents in all aspects 
of the draft Strategic Plan, either by supporting or strongly 
supporting the Vision, aspirational Strategic Directions and 
Desired Outcomes contained within the draft. As a result 
of the consultation, several suggested amendments were 
incorporated and it was adopted by Council on  
27 November 2012.

The inaugural Annual Community Survey was undertaken 
in February 2013 using a statistically valid random 
telephone survey of 800 City of Burnside residents. The 
purpose of the Annual Community Survey was to provide 
a measure of the level of community satisfaction with the 
delivery of services provided by the City of Burnside to 
its residents. The trends and results that came from these 
questions are used to measure the Council’s performance 
in delivering and achieving the Strategic Community Plan 
Desired Outcomes. It was also used to gather information 
from the community for helping to develop the future of 
the City, by collecting participants’ ideas, opinions and 
priorities to guide future planning and the budget process.

Other highlights include:
• Development of BBC – Burnside Business Central – 

which assisted in the preparation and formation  
of the 2013/14 Annual Business Plan and Budget.

• Introduction of Genesys Psychometric Testing to  
assist in recruitment and selection.

• Continued improvement in Workplace Health  
and Safety claims management and reduction  
in claim numbers.

• Representation Review – the statutorily required  
review of Local Government electoral boundaries.

• Linking of Position Descriptions and Performance 
Development Review process to Strategic Plan  
Key Focus Areas. 

Information Services 

The City of Burnside was a participant at the Unleashed 
Adelaide Open Data competition providing several data 
sets including walking trails and reserves. Unleashed 2013 
was part of a national event to draw together people from 
government, industry, academia and the general public  
to mash up, reuse and remix government data.

A saving of over $80,000 has been achieved through a 
combination of strategic procurement and innovation 
by the Information Systems Department in replacing the 
previous server and storage solution with an innovative 
and scalable private cloud storage solution.

Through the realignment of Strategic Planning into the 
Corporate Services division, an innovative approach to 
several longstanding challenges was undertaken. Budget 
planning, risk management and strategic plan reporting 
were integrated into a single application dubbed the 
Burnside Business Central which was completely developed 
through Council’s in-house IT professionals. By removing 
the former legacy system, Council saves approximately 
$20,000 per annum in software maintenance.  

Council has placed the Customer Request Management 
(CRM) System as one of the highest priorities for the 
Corporate Services division in terms of meeting the 
technology and service outcomes in Be the Future of Burnside 
2012, Our Community Plan 2012-2025. The development and 
implementation of the CRM using Council’s in-house IT 
professionals over eight months have provided a tangible 
cost avoidance of approximately $100,000 in software 
purchasing charges. The pilot implementation of the CRM 
to meet Council’s goal of providing an efficient roll-out 
of the new refuse bin system saved an estimated $36,000. 
Implementing the CRM for Council’s Urban Services division 
required a complete review of Depot Operations processes, 
work practices and workflows. All of the required business 
analysis, project management, technical implementation, 
training and reporting were completed in-house avoiding 
estimated consultancy charges of approximately $50,000.

Having a Professional Development Review system  
is a critical component of most organisations in 
managing performance, identifying training requirements 
and ultimately ensuring that employees are providing 
value for money for stakeholders. The City of Burnside 
requested quotes on implementing a system which could 
meet the needs of the organisation covering the wide 
array of services provided by Council. 

Achievements and Highlights
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Quotes ranged from $30,000 to $100,000 to implement 
viable solutions. The City of Burnside IT Team proposed 
and developed an innovative and completely flexible 
in-house solution allowing complete cost avoidance while 
meeting the corporate objective.

Procurement and Contracts

The Local Government Association’s Procurement Roadmap 
program establishes a roadmap for Council over the next 
two years to upgrade Council’s procurement capability and 
ability to manage efficiencies. The program was a pilot 
and the participation for 2012/13 was used as a test of 
participation for Councils in the next financial year.

Council commenced establishment of market-tested panel 
arrangements across the organisation. The initial work 
established 19 categories of works for minor building 
and civil works. The quotes will be sourced through 
an electronic quoting system with full audit reports 
available for processes, which increases Council’s level 
of accountability. This initiative has been conducted in 
association with another local government body and has 
been very well-received by contractors and recognised as 
important work for engaging with suppliers constructively. 
This is the first arrangement of its kind in South Australia 
for the local government sector. 

Other highlights include:

• Financial achievements of $734,200 direct and  
$93,000 indirect savings, totalling approximately 
$827,200 cost savings for 2012/13 financial year.

• Procurement Framework established and fully 
functional for Council procurements.

• Conducted 23 Select Tender processes, 24 Open  
Tender processes and executed 159 formal  
contract documents.

Community and Development Services

Library, Learning and Volunteers

Life Long Learning

Computer courses have responded to the changing 
digital environment – the use of mobile devices to access 
information and the trending ‘online experience’. This was 
achieved with the introduction and development of courses 
using the iPad and a course on how to undertake online 
shopping. The shopping online courses had a strong 
component of safety and security online. The following 
courses were provided by the Library this year: iPad for 
beginners, iPad learn more, Email using iPad, Shopping 
online, Starting from scratch, and WWW searching. 

Children’s Services

On 4 July 2012, the Governor General, Her Excellency the 
Hon. Quentin Bryce AC CVO visited the Library to promote 
the National Year of Reading and the Children’s Book 
Council of Australia. Her Excellency interacted with staff 
and customers alike and read a selection of short listed 
Book Week books. 

On 5 March 2013, international children’s author,  
Mem Fox, celebrated her birthday by reading to children 
at a Storytime session in the Library. 

Civic Events

January 2013 saw another Australia Day celebration  
at Hazelwood Park. Celebrations were held for  
59 candidates who accepted the citizen’s pledge. 

In 2012/13, the Burnside Library added  
7,769 new books, 3,205 periodicals,  
1,609 DVDs, 581 CDs and 359 Spoken  
Word CDs to its collection.

Other highlights include:
• Relocation of the Toy Library and development  

of a new Youth Area.
• Biggest Book Sale ever.
• Streamlined procurement of materials.
• Development of Parent Lounge.
• Live broadcast of ABC Book Club.

Achievements and Highlights
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Community Development

Pepper Street Arts Centre

Arts for the Burnside community are delivered through 
the Pepper Street Arts Centre and the Civic Centre Atrium 
program. These diverse programs include monthly 
exhibitions and events, daily workshops and groups, 
volunteer engagement and special projects at the vibrant 
Pepper Street arts ‘hub’ in Magill. In addition the program 
supports partnerships with organisations and groups. The 
Atrium provides support for not-for-profit, education and 
community groups to showcase their arts activities.

Highlights for 2012/2013 include:
• Cross generation project between Aged Care Housing 

(ACH) Group, Burnside Primary School and the Chapel 
Street Community Garden resulting in outdoor artworks 
for four participating locations.

• A focus on artists with disabilities in conjunction with 
Minda Inc. and Tutti Arts across two exhibitions and  
46 participants.

• Involvement in two key state events – the Adelaide 
Fringe and the South Australian Living Artists (SALA) 
Festival – supporting community engagement. 

Youth

The Burnside School Holiday program provided 259 young 
people with activities such as Manga drawing (Japanese 
comic book drawing), photography, jewellery making, 
cup cake decorating, online gaming tournaments, scrap 
booking, and chocolate making. 

Home and Community Care funded programs

City of Burnside receives Federal and State grant funding 
through Home and Community Care to support older 
people, younger people with a disability and carers to 
live safely at home and to remain connected to their 
community. HACC has three key programs:

3Rs (Respite, Recreation and Revitalisation) 

The 3Rs Program, which supports carers and frail older 
people to remain independent and living at home, celebrated 
its 10th birthday with a celebration in the Ballroom on 
Wednesday 6 March. More than 70 past and present 
participants and their families celebrated this milestone.  
This innovative program, under the auspices of Burnside 
Council, runs eight groups across the eastern region with 
more than 400 participants attending since 2003. 
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Eastern Region Men’s Shed program

Additional HACC funding provided the opportunity to 
commence two new groups, with approximately 70 men 
from three eastern council areas, participating each week. 
The men enjoyed working on many community projects 
during this time including:

• Construction of 50 possum boxes for the combined 
Rotary Clubs of SA which were supplied to Monarto Zoo.

• Making of 300 Christmas stars to distribute at the 
Norwood Christmas Pageant.

• Undertaking toy repairs for City of Burnside Family 
Resource Centre and Cora Barclay Centre and making 
new wooden toys for charitable organisations.

Home Assist

More than 1,000 older residents participated in 102 social 
bus trips to destinations such as the Barossa Valley and day 
cruises on both the Murray and Port Rivers as well as Retail 
Therapy trips to shopping centres in metropolitan Adelaide.

Approximately 430 frail older residents received 6,394 hours 
of support with tasks including home help, shopping, 
personal care and respite. More than 900 older residents 
received assistance to remain living safely at home with 
minor home maintenance and modification support. 

Community Lunch Program

Over 3,500 nutritious affordable meals were provided for 
older residents in the Burnside Community Centre dining 
room, with meals available Monday to Friday each week. 
This longstanding program, in partnership for the past 
year with Meals on Wheels, is supported by a dedicated 
team of volunteers who play a major role in the delivery  
of the meals to our diners. 

Community Transport Program 

In 2012/13, volunteers contributed 4,782 hours and 
transported over 24,700 passengers in the Community 
Transport Program’s fleet of four buses for shopping, 
excursions, charters and Council aged care social 
programs. The service is delivered by 16 volunteer drivers 
and 18 volunteer assistants.

Following the generous donation by the Lions Club 
of Glenside of a new Toyota Camry, a volunteer car 
transport service commenced in 2012. Volunteer drivers 
provided transport for more than 60 older residents to 
travel to hospital and medical appointments and social 
groups at Council.

Graffiti Program

The Volunteer Graffiti Removal Program operates in 
partnership with the community to remove graffiti 
vandalism. Fourteen volunteers, working in small teams, 
have contributed more than 1,000 hours of their own time 
to remove almost 800 instances of graffiti. 

Achievements and Highlights
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Community Engagement
The Community Engagement department was formed 
in early 2012 by bringing together a number of diverse 
functions that had not previously worked closely together. 
The one common factor they share is that they all speak 
to the community directly. The 2012/13 financial year 
was therefore the year when the Community Engagement 
department consolidated and settled. Synergies between 
functions were explored and discovered in order to help 
each work as part of the whole, to work smarter and to  
work together as a coherent team.

Ranger Services

The Ranger Services team updated their systems and 
processes in the face of a very high volume of work which 
had quickly changed their work environment. A proactive 
and strategic approach to addressing the waiting list  
for responses to requests for waiver of parking expiations 
meant the delay was reduced from several weeks to  
an average of two to four days. The introduction of a 
self-assessment request for waiver form available on the 
Burnside website provided information to the community 
on their rights and the processes, and resulted in a 
significantly lower number of requests for waiver.

Customer Service

The Customer Service team received 79,610 calls, including 
59,414 (75 per cent) answered within first three rings. Staff 
responded to an average of 306 telephone calls per day. 
Data recorded suggests more than 11,000 people sought 
assistance at the Civic Centre reception desk during the 
year. One of the larger projects involved migrating much 
of the initial contact work from Venue Hire to Customer 
Service with new, more robust systems and processes.

Communications

The Communications function established a solid presence 
regarding external media, along with strong systems both 
externally and within the organisation for the collation 
and dissemination of information.

Community Engagement

The Community Engagement function continued to  
grow and utilise the engage.burnside portal.

During the year there were 18 consultation exercises 
conducted, and the service began to expand to  
other departments in an advisory and ultimately full 
service capacity.

 

Venue Hire

New systems and processes tightened the administration  
of terms and conditions of hire to alleviate the burden  
of risk on Council from hirers and support a fairer and 
more robust system of fees and concessions.

Development Services

Regulated and Significant Tree Assistance Fund

Funds were made available to assist the community in 
managing the health of privately owned Regulated and 
Significant trees through a Regulated and Significant Tree 
Assistance Fund. The fund was advertised extensively 
and a preferred supplier panel was established for 
those residents interested in utilising the funds. Further 
developments to enhance the program are proposed for 
this fund in the next financial year to make it even more 
attractive to community members.

Inner Metropolitan Growth Development Plan 
Amendment

The Department re-established a working relationship  
with the Department of Planning, Transport and 
Infrastructure (DPTI).  Negotiations continued with 
DPTI regarding the policy and detail of the Minister for 
Planning’s draft Inner Metropolitan Growth Development 
Plan Amendment.  Following feedback from Council and 
the community, an amended draft with substantially 
lower heights for further feedback has been provided by 
DPTI.  The Development Plan Amendment was approved 
by the Minister on 29 October 2013. 

Other highlights include:

• Development and implementation of the  
Customer Request Management (CRM) system for 
Development Services.

• Restructure leading to the recruitment of an additional 
development compliance officer.

• Commencement of IT works to enable the use of 
expiations in development compliance.



Annual Report  2012/1316

Urban Services

Engineering Services 

Council’s proposed budget for keeping the Roads and 
Drainage and Footpath assets performing is the largest 
ever at $6,079,000 – an increase of approximately  
13 per cent on last financial year for the equivalent works.

Highlights include:
• The largest ever kerb renewal program at $1,519,000.
• A drainage program of $735,000.
• A total road renewal program of $2,030,000.
• The largest footpath construction program of $1,795,000.

In addition, the proposed new and refurbishment  
capital expenditure on building is over $7,000,000 with 
highlights being:

• 8 km of new and renewed footpath.
• 5.8 km of replacement kerb and gutter.
• 750 m of drainage pipes.
• more than 13 km of road resurfacing.
• Burnside pool upgrade of $276,000.
• Burnside pool refurbishment of $2,912,000.
• Depot, Civic Centre and historic Ballroom building 

refurbishments of $375,000.
• Glenunga Community Hub $3,600,000.

Almost $5 million was spent on the above works, one  
of the largest renewal capital works programs in history 
for Burnside.

The Brown Hill Keswick Creek Project saw a detention 
basin developed at Ridge Park (in the City of Unley) to 
assist with flood mitigation efforts and to reduce the 
impact of major flooding for the Cities of Adelaide, 
Burnside, Mitcham, Unley and West Torrens.

Asset Services
Asset Services highlights include delivering the high 
profile ‘3 Bins and a Basket’ roll out, transferring waste 
management to a three bin system. In total Council 
delivered 59,969 new bins to residents and 18,958 Kitchen 
Food Waste Recycling Baskets (including a single roll of 
150 compostable liner bags) across the City. The project 
also included the retrieval of more than 27,000 unwanted 
split and organic bins that were fully recycled into their 
useable parts. 

Significant funds were invested in Alexandra Avenue  
and Prescott Terrace, Rose Park in relation to the iconic 
and culturally significant War Memorial Avenue of 
Trees and various minor works were undertaken at  
42 community facilities. 

A number of major projects were also progressed, including:

• Glenunga Hub (Stage 1) – A draft design and concept 
was developed. Significant city-wide community 
consultation has occurred which resulted in a revised 
project scope and concept to meet community needs. 
Following consultation, development of a detailed 
visionary draft Reserve Masterplan for the entire 
Glenunga Reserve has been completed. A Prudential 
Review (Local Government Act, 1999 requirement) was 
undertaken and determined that Council has the ability 
to afford the project. Further community consultation 
occurred regarding the draft Masterplan  
in June 2013.

• Burnside Swimming Centre (Stage 1) – Detailed design 
and concept plans have been developed. Significant  
city-wide consultation has occurred and a project concept 
has been revised to address community needs. Various 
minor capital upgrades have occurred throughout the 
site. A Prudential Review (Local Government Act, 1999 
requirement) was undertaken and determined that 
Council has the ability to afford the project.

Achievements and Highlights
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Operations Services
Highlights during the 2012/13 financial year included 
substantial work to upgrade the City of Burnside’s reserves 
and playgrounds and a number of natural areas were 
highlighted for conservation works including works to 
address high priority fire hazard sites in the Southern Hills 
Face Reserves as well as removal of woody weeds and 
revegetation works at Zig Zag Reserve and a new walking 
trail for Auldana Drainage Reserve. 

From the three free E-Waste drop off events held in Burnside 
for 2012/13 our community disposed of 127.8 tonnes of 
E-Waste which comprised of 72.6 tonnes of TV/Monitors, 
33.1 tonnes of computers and accessories and 17.1 tonnes 
of general E-Waste. Separate collections undertaken 
by Council staff averaged 12.6 tonnes of E-Waste that 
comprised all items listed above.

Other highlights include:
• Council undertook a 40 per cent increase in watering 

and fertilising to heat stressed trees during hot weather. 
• The construction of the management trail in 

Danthonia Reserve at Mt Osmond, a project 
substantially supported by the natural Disaster 
Resilience Fund.

• The development and implementation of a  
Council-owned tree register.

• Delivery of a new road sweeper.
• Planting 14 mature Elm Trees in the Alexandra  

Avenue and Prescott Terrace memorial.
• Implementation of a new customer request 

management system.



Annual Report  2012/1318

Youth Events
The Come and Try School Holiday Program attracted 
approximately 260 young people to the 21 school holiday 
recreation sessions held in the Burnside Community 
Centre and Burnside Library.  All sessions were booked to 
capacity and feedback from participants was very positive. 

ERA Youth facilitated the ‘Speaking of Which’ consultation 
event at the Norwood Town Hall with 600 young people 
from 22 eastern secondary and primary schools attending. 
One hundred students from Burnside schools, Pembroke, 
Glenunga International High School and St Peter’s Girls’ 
College attended. A consultation report will be developed 
to inform ERA and local youth programs and events. 

The Burnside Youth Advisory Committee (YAC) met eight 
times, with the membership increasing to 13 members 
in 2012/13. YAC coordinated the National Youth Week 
celebration event at the Burnside Library where 29 young 
people attended and participated in a DJ workshop. YAC 
members also undertook training in First Aid, Community 
Consultation and Event Management. 

3Rs Seniors Expo 
In October 2012, as part of the Council on the Ageing 
Every Generation Festival, the Community Services 
Department hosted its Seniors Expo in the Burnside 
Ballroom. Over 25 organisations provided information  
to more than 200 people on services and activities for  
older residents in the Eastern region.

Wombat Waterhole Official Opening 
In coordination with the Community Engagement 
department and a project coordinator from Library, 
Learning and Volunteers Department, staff organised 
the official opening ceremony of the Wombat Waterhole 
play space at Hazelwood Park in February 2013. The 
play space was officially opened by The Hon. Don Farrell, 
Parliamentary Secretary for Sustainability and Urban 
Water (on behalf of The Hon. Simon Crean MP, Minister 
for Regional Australia, Regional Development and Local 
Government; Minister for the Arts) and Mayor David  
Parkin with a plaque being unveiled to mark the event  
and recognise state and federal funding for the project.  
The winner of the naming competition, local school girl 
Sophie Russel, was also part of the opening ceremony, with 
Mayor Parkin planting and naming a tree after Sophie.

Events
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The following consultations were undertaken during the 
2012/13 financial year:

• Magill Village Partnership (with City of Campbelltown)
• Dog and Cat Management Plan
• Public Consultation Policy
• Kensington Baseball Club
• Strategic Plan and Section 30 Review
• Annual Business Plan and Budget 2013
• Glenunga and Glen Osmond Traffic Management 
• Glenunga Community Hub Consultation
• Burnside Swimming Centre Redevelopment
• Glenunga Community Hub Masterplan
• Burnside Swimming Centre Improvements
• Annual Community Survey 
• Waterfall Gully Traffic 
• Tree Planting Auldana via Petition 
• Street Resurfacing Program
• 2nd Generation Tree Program
• Draft Annual Business Plan and Budget  

Community Forum
• Footpath Consultation Hollard Street, North Street  

and Swaine Avenue
• Alexandra Avenue Bicycle Strategy
• Waterfall Gully Road Speed Limits
• Asset Management Plan
• Allinga Avenue Footpaths
• Whitmore Road consultation
• Giles Street Rekerbing
• Capital Works consultation.

Resident Activity Survey
As background research for the Sport and Recreation 
Strategy, a Resident Activity Survey was undertaken by 
Harrison Research on behalf of and under direction of 
Council. The statistically valid random telephone survey 
involved 600 City of Burnside residents. The survey sought 
baseline activity data about their current and desired sport 
and recreation activities. It also asked residents about their 
future aspirations for sport and recreation services, what 
activities they think should be priorities for the City in the 
future and what activities they would like to be able to do 
in our City but currently cannot. 

Results were analysed by three age groups, namely primary 
school aged residents, secondary school aged residents and 
adults. Conclusions of the survey were incorporated into 
the development of the identification of gaps, opportunities 
and ultimate recommendations of the draft Sport and 
Recreation Strategy and Implementation Plan.

The City of Burnside offers Community Grants to help 
develop programs that benefit our local community.  
It is a vibrant and diverse community that promotes  
a sense of belonging for our residents.

At the meetings of Council on 27 November 2012 and  
29 January 2013, Council approved 15 Community  
Grant applications totalling $17,324.98.

The successful grant applicants were:
• 1st Beaumont Scouting Group
• Athletics SA
• Beaumont Bowling Club Inc.
• Burnside Calisthenics and Dance Academy
• Burnside Historical Society Inc.
• Burnside Legacy Widows Club
• Burnside Rostrum Club 32
• CATS – Cats Assistance To Sterilise (Inc.)
• Erindale Neighbourhood Watch Area 
• Glenunga Tennis Club Inc.
• Kensington Park Neighbourhood Watch
• Linden Park Neighbourhood Watch area 249
• Probus Club of Burnside Inc.
• Rotary Club of Burnside Inc.
• The Burnside Painting Group Inc.

Community  
Consultations

Community  
Grants
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The Eastern Region Alliance (ERA) is a group  
of eastern metropolitan Councils comprising 
the Cities of Burnside, Campbelltown, Norwood, 
Payneham and St Peters, Prospect, Tea Tree 
Gully, Unley and the Town of Walkerville.

The Councils voluntarily work together for the benefit  
of their local communities and the eastern region 
community as a whole. The combined population of  
the ERA region is more than 289,000 with a diverse mix  
of household family types, ages and income.

The ERA Vision
Adelaide’s Eastern Metropolitan Councils working  
together to better serve their communities.

The ERA Mission
To secure a sustainable lifestyle, excellent services and 
facilities for our communities and to advance the interests  
of Adelaide’s Eastern Metropolitan Region. 

For more information on the ERA and previous or current 
projects visit www.era.sa.gov.au 

Eastern Region 
Alliance



www.burnside.sa.gov.au 21

Council Process 
The City of Burnside delivers a vast range of services and it 
is important that those services respond to the needs of the 
community. The Mayor and Elected Members act as the 
democratic link between the Council and the community  
it serves, to make sure citizens’ voices are heard.

All major policy decisions are made by Elected Members, 
who then delegate the day-to-day running of the Council to 
its senior members of staff. It is the officers’ job to turn the 
Elected Members’ decisions regarding the Council’s policies 
and priorities into action.

Council Meetings
The Council consists of 12 Ward Councillors and the 
Mayor. It meets at the Civic Centre on the second and 
fourth Tuesday of each month at 7 pm unless otherwise 
determined. The Council considers information, reports, 
and recommendations which are prepared by the 
Administration to assist Council to make decisions on 
the budget, strategic planning, policies, and other civic 
matters. Members of the public are welcome to attend 
Council and Committee meetings.

Council Committees
The Development Assessment Panel (DAP) meets in the 
Linden Room on the first Tuesday of each month at  
6.30 pm. The DAP is comprised of three Council and four 
independent members. The DAP is established under 
Section 56A of the Development Act, 1993, for the purpose 
of considering and making decisions on some types of 
development applications. In accordance with  
the Development Act, 1993 the Presiding Member of 
DAP must not be an Elected Member or Council Officer. 
Decisions made by DAP are not subject to review by the 
Council. The Development Act provides for an appeal 
against a DAP decision to be made to the Environment, 
Resources and Development Court.

The Audit Committee meets bimonthly on a Wednesday 
night at 6 pm in the Executive Boardroom, adjacent to the 
Council Chamber. The Audit Committee is comprised of 
three members of Council and two independent members.

The CEO Recruitment, Performance Appraisal and 
Remuneration Review Committee meets as needed in 
the Executive Boardroom. Their role is to perform the 
functions of a selection panel for the position of  
Chief Executive Officer, to monitor the performance of  
the appointee and review conditions of remuneration  
and employment on an annual basis.

Agendas of Council and Committee meetings are placed 
on display in the Council Office and in the Library no less 
than three clear days prior to the meetings. Minutes of the 
meetings are displayed in the Council Office and in the 
Library from five days after the meetings have taken place. 
Agendas and minutes are also available on the Burnside 
Council website at www.burnside.sa.gov.au 

Meetings are closed to the public only if a matter is 
considered in confidence under Section 90 of the Local 
Government Act, 1999. 

For more details of Council meeting procedure refer to the 
‘Code of Practice – Meeting Procedures’ and the ‘Code of 
Practice for Access to Meetings and Documents’.

Composition of Council
The Council consists of the Principal Member (Mayor) and 
12 Elected Members. The City is made up of six Wards: 
Beaumont, Burnside, Eastwood and Glenunga, Kensington 
Gardens and Magill, Kensington Park, and Rose Park and 
Toorak Gardens, each being represented by two Elected 
Members, with the Mayor representing the entire City.  
The current Council was elected in November 2010. 
Council elections are held every four years with the  
next election scheduled to occur in November 2014.

Voter Representation and Boundary Review
Council completed the Elector Representation Review 
process and received certification from the State Electoral 
Commissioner. An Elector Representation Review is a 
legislative requirement which is undertaken periodically  
to determine whether the “community would benefit from 
an alteration to its composition or ward structure” in order 
to “receive adequate and fair representation”.

Several alternatives have been considered by Council 
and were put to the community for comment. The 
review identified that a change was needed in the Ward 
boundary between the Eastwood and Glenunga Ward and 
the Beaumont Ward to provide for the projected increase 
in population due to development of the Glenside Hospital 
site. There will be no change to the boundaries of the other 
four Wards.

Council will continue to have a Mayor (elected at large) 
and two Elected Members per Ward. The change to the 
Ward boundary will take effect at the Council election in 
November 2014.

Local Government
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2012/13 Council Elected Members

Beaumont Ward 
Cr Anne Monceaux and Cr Mark Osterstock

Eastwood and Glenunga Ward 
Cr Helga Lemon and Cr Di Wilkins

Kensington Park Ward 
Cr Jane Davey and Cr Leni Palk

Burnside Ward 
Cr Graham Bills and Cr Michael Capogreco

Kensington Gardens and Magill Ward 
Cr Grant Piggott and Cr Tony Pocock

Rose Park and Toorak Gardens Ward 
Cr Peter Cornish and Cr Robert Hasenohr

Elected Member Council Meeting Attendance
A total of 25 Council Meetings were held during the 
2012/13 financial year of which 22 were ordinary  
Council meetings and 3 were Special Council Meetings.

Elected members Council Special  Total 
 meetings Council meetings  
 attended attended

Mayor Parkin 22 3 25

Cr Bills 21 2 23

Cr Capogreco 21 3 24

Cr Cornish 20 3 23

Cr Davey 22 3 25

Cr Hasenohr 21 2 23

Cr Lemon 22 3 25

Cr Monceaux 21 3 24

Cr Osterstock 20 3 23

Cr Palk 21 2 23

Cr Piggott 21 3 24

Cr Pocock 17 3 20

Cr Wilkins 22 3 25

Total number of  
available meetings 22 3 25

Leave of absence was granted to Cr Hasenohr  
13 November 2012, Cr Pocock on 11 September 2012,  
20 September 2012, 25 September 2012, 14 May 2013 and 
28 May 2013, Cr Cornish 24 July and 13 November.

Local Government
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Committee Representation
Council Committees are created under Section 41 of the 
Local Government Act, 1999, with the exception of the 
Development Assessment Panel which is established under 
Section 56 A of the Development Act, 1993. Council may 
establish Committees to:
• assist the Council in the performance of its functions.
• inquire into, and report to the Council on matters 

within the ambit of the Council’s responsibilities.
• provide advice to the Council.
• exercise, perform or discharge delegated powers, 

functions or duties.

When establishing a Committee, Council must determine 
the reporting and accountability requirements for the 
Committee. Committees that are performing a regulatory 
activity of the Council must report to the Council on its 
activities every quarter. 

Elected Members receive an annual allowance to assist with 
expenses incurred undertaking their role and to recognise the 
role they perform. Elected Members in charge of chairing a 
committee are also paid an additional allowance. The rate 
of annual allowance for Elected Members was set by the 
Remuneration Tribunal of South Australia in November 2010.

In addition, Elected Members have access to a computer 
and photocopier within the Civic Centre and the Mayor 
is provided with a mobile phone and computer. Council 
maintains a register of allowances which details the amounts 
and benefits paid to Elected Members. The Members are able 
to claim for reimbursement of further costs in accordance with 
Council’s Elected Members’ Allowances and Benefits Policy. 

Note: Some Elected Members may receive additional 
allowances if they represent Council on boards or committees.

Elected Member Allowances: 1 July 2012 to 30 June 2013

Mayor:  $60,780

Elected Member: $15,193

Presiding Member: $18,994

Council Standing Committees: 

Audit Committee 1/7/12 - 31/12/12 1/1/13 - 30/6/13

Presiding Member: Cr Osterstock Cr Osterstock

Members: Mayor Parkin Mayor Parkin 
 Cr Cornish Cr Cornish

Independent  Lisa Scinto Lisa Scinto 
Members: Andrew Blaskett Andrew Blaskett

Meetings Held:  3 4

Sitting Fee – Independent Member: $400 per meeting.

Development Assessment Panel (DAP) 
 1/7/12 - 31/12/12 1/1/13 - 30/6/13

Presiding Member: Paul Leadbeter

Members: Cr Piggott Cr Piggott 
 Cr Bills Cr Lemon  
 Cr Davey  Cr Wilkins

Independent Bruce Harry Bruce Harry 
Members: Andrew Hillier Andrew Hillier 
 Stephanie Johnston  Stephanie Johnston

Meetings Held:  6 5

Sitting Fee – Presiding Member: $550 per meeting

Sitting Fee – Independent Member: $350 per meeting

Sitting Fee – Elected Member: $200 per meeting

CEO Recruitment, Performance Appraisal and 
Remuneration Review Committee 
 1/7/12 - 31/12/12 1/1/13 - 30/6/13

Members: Mayor Parkin Mayor Parkin 
 Cr Davey Cr Davey 
 Cr Hasenohr Cr Hasenohr 
 Cr Cornish Cr Cornish

Meetings Held:  5 6

Strategic Planning and Development Policy Committee

Presiding Member:  Mayor Parkin

Members: Cr Bills  Cr Capogreco 
  Cr Cornish Cr Davey   
 Cr Hasenohr Cr Lemon  
 Cr Monceaux  Cr Osterstock 
 Cr Palk Cr Piggott  
 Cr Pocock  Cr Wilkins 
Meetings Held:  0 

Previous Council Standing Committees
The following Committees were dissolved on  
29 January 2013:

Community, Development and Heritage Committee

Presiding Member:  Cr Lemon

Members: Mayor Parkin Cr Bills   
 Cr Capogreco  Cr Cornish  
 Cr Davey  Cr Hasenohr 
 Cr Monceaux  Cr Osterstock 
 Cr Palk Cr Piggott  
 Cr Pocock  Cr Wilkins

Meetings Held:  6
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Infrastructure and Environment Standing Committee

Presiding Member: Cr Palk

Members: Mayor Parkin Cr Bills 
 Cr Capogreco  Cr Cornish  
 Cr Davey Cr Hasenohr 
 Cr Lemon Cr Monceaux  
 Cr Osterstock Cr Piggott  
 Cr Pocock  Cr Wilkins

Meetings Held:  6

Council Representation on Boards  
and Committees  1 July 2012 - 30 June 2013

Adelaide Mount Lofty Ranges Bushfire Management 
Committee 

Council representation:  
General Manager, Community and Development Services

Burnside Retirement Services Inc. 

Council representation:  
Cr Osterstock, Cr Wilkins and Cr Monceaux

Sitting fee:   $1084 pa

Burnside War Memorial Hospital Inc.

Council representation:  
Cr Cornish, Cr Davey and Cr Pocock 

Sitting fee: $500 pa

Eastern Health Authority Inc.

Council representation: Cr Cornish and Cr Monceaux

Eastern Region Alliance Inc.

Council representation:  Mayor Parkin 

Eastwood Community Centre Inc.

Council representation:  Cr Lemon and Cr Wilkins

Eastern Waste Management Authority 

Council representation:  Cr Piggott 

Sitting fee: $1846 pa 

Highbury Landfill Authority (HLA) and  
HLA Audit Committee

Council representation:  Chief Executive Officer 

Kensington Community Park Inc.

Council representation:  Cr Palk and Cr Davey 

Local Government Finance Authority of SA 

Council representation:  Mayor Parkin

Local Government Association of SA

Council representation:  Mayor Parkin

National General Assembly of Local Government 
Local Government Managers Australia

Council representation:  Chief Executive Officer 

Training and Development
The City of Burnside is committed to providing training 
and development for Elected Members. Training helps 
ensure Council has accountability and transparency. 
It assists Council in remaining compliant with all 
relevant legislation, standards and codes. To broaden 
their knowledge and skills, Elected Members have the 
opportunity to attend training sessions, workshops and 
conferences throughout the year.

Local Government
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In 2012/13, Elected Members were invited to the following 
workshops which were held in the Linden Room,  
City of Burnside Civic Centre, 401 Greenhill Road, 
Tusmore 5065:

Dates  Name of Workshop 

5 Jul 2012 Civic Centre Strategic Plan – Draft Options 

 Foothill Water Company

 Footpath Policy

19 Jul 2012 Indigenous Land Use  
 Agreement Presentation 

2 Aug 2012 Glenunga Hub Reserve Management Plan 

23 Aug 2012 Burnside Civic Centre Master Plan

 Dulwich Community Centre

 Representation Review

6 Sep 2012 Development Delegations Policy

 Discretionary Rebates of Rates Policy 

 Enforcement Policy

 Sports and Recreation Strategy

 Waterproofing the East

20 Sep 2012 Community Engagement

 Glenunga Community Hub  
 – Further Options

 New Waste Management System Roll out

4 Oct 2012 Local Excellence Expert Panel Submission

 Update on Census 

11 Oct 2012 Local Excellence Expert Panel Submission  
 (continued)

1 Nov 2012 Draft Mandatory Code of Conduct  
 for Elected Members

8 Nov 2012 Asset Management Plan

 Community Engagement Policy

 iPads for the Development Assessment Panel

 Media Policy

22 Nov 2012 Financial Management and Responsibilities

Dates  Name of Workshop 

8 Jan 2013 Local Excellence Expert Panel Submission  
 (continued)

22  Jan 2013 Planning Law and Policy and the role  
 of the Development Assessment Panel

7 Feb 2013 Glenunga Hub and Swimming Centre  
 Results of  Community Consultation  
 and Long Term Financial Plan

 Long Term Financial Plan

21 Feb 2013 1 Library Management System and  
 Radio Frequency Identification 

 Kensington Road Lookout

7 Mar 2013 Annual Business Plan

4 Apr 2013 Preliminary Survey Results of the  
 Annual Community Survey 

18 Apr 2013 City Wide Traffic Model

 Presentation of the draft 2013/14  
 Annual Business Plan and Budget

2 May 2013 ICAC Act 

23 May 2013 Transparency and Openness in  
 Local Government Decision Making

20 Jun 2013 Annual Business Plan and Budget  
 Community Survey 

 DPTI Briefing Forward Policy program  
 and the Inner Metropolitan Growth  
 IMG DPA

 Hard Waste

 Sports and Recreation Strategy 

Governance, Financial and  
Subsidiaries Report
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Freedom of 
Information

Council Meetings Held 
in Confidence 

Requests for information that are not generally readily 
available to the public will be considered in accordance 
with the Freedom of Information Act, 1991. Under this 
legislation the application fee must be forwarded with the 
completed request form unless the applicant is granted a fee 
exemption. The fees are set by the State Government and 
are reviewed each year. Members of the public may apply 
under FOI for access to the Council’s documents concerning 
his or her personal affairs and for amendment of those 
records. The application form can be obtained from the 
Council office or downloaded from the Council website.

Freedom of Information (FOI) request forms and a list of 
fees and charges applicable to requests are available from 
the Council office. The form and the list of charges can 
also be downloaded from the Council’s website at  
www.burnside.sa.gov.au or from the State Records website 
at www.archives.sa.gov.au  

Freedom of Information enquiries and requests should  
be addressed to: Freedom of Information Officer,  
City of Burnside, PO Box 9, Glenside SA 5065.

Applicants will be responded to as soon as possible and 
within the statutory 30 calendar days of Council receiving 
the properly completed FOI request form together with the 
application and search fees.  

During 2012/13, Council processed 12 Freedom of 
Information requests and provided its annual return  
to State Records. 

The Council holds regular meetings throughout the year, 
and some matters, due to their nature, may be closed to 
the public and considered in confidence as required by 
Schedule 4 of the Local Government Act, 1999 and the Local 
Government (General) Regulation 22 A.

The figures below include confidentiality orders from 
council, Special Council and all Council committees for 
2012/13.

Topic    Number 

Section 90(2) 
Orders made to go in confidential session. 30

Section 90 (3) Grounds under which and Order made. 

90(3) (a)  Personal Affairs   21

90(3) (b)  Confer commercial advantage on another  
 person / prejudice Council’s commercial person 6

90(3) (c)  Reveal trade secrets  0

90(3) (d)  Commercial in confidence 5

90(3) (e)  Security of Council, council property or persons 0

90(3) (f)  Prejudice maintenance of law or investigation 2

90(3) (g) Breach of law – duty of confidence 2

90(3) (h) Legal advice   5

90(3) (i)  Litigation  2

90(3) (j)  Information provided in confidence by  
 Minister or public authority  2

90(3) (k)  Tenders  3

90(3) (m)  Information relating to proposed  
 Development Plan Amendment proposal  
 before released for public consultation Nil

90(3) (n)  Review of a Freedom of Information  
 determination   Nil

Section 91(7) 

Orders made to keep documents or information confidential  
   25

Orders expired or revoked from 2012/13  
  Partial Release    9

  Full Release  40
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Internal Review
Policies, Codes, 
Procedures and 
Registers

A person who may be aggrieved by a Council decision can 
request an internal review of the decision in accordance 
with Section 270 of the Local Government Act, 1999.

During 2012/13 there were five internal reviews.

Members of the public also may lodge a complaint with 
the Ombudsman’s Office. These are reported on by the 
Ombudsman.

Development 
Assessment Panel 
Meetings

Some of the planning and development responsibilities of 
Council are assigned to the Development Assessment Panel.

The Development Assessment Panel makes decisions 
on development applications in accordance with the 
requirements of the Development Act, 1993, the Council’s 
Delegations Policy and provides advice to Council about 
trends, issues and any other matters that may relate to  
the applications.

During 2012/13, the Development Assessment Panel 
required consideration of four items in a confidential 
forum excluding the public (under Section 56A (12) of  
the Development Act, 1993).  These discussions took place  
in July and October 2012 and May 2013.

List of Mandatory Codes, Policies and Registers 
(Local Government Act, 1999)

Policies

• Community Engagement Public Consultation
• Complaint Handling
• Elected Members’ Allowances and Benefits
• Elected Members’ Training and Development
• Naming of Roads and Public Reserves
• Order Making
• Procurement
• Request for Service
• Risk Management
• Whistleblower’s Protection 

Codes

• Code of Conduct – Elected Members
• Code of Conduct – Employees, Staff and Associates
• Code of Practice – Access To Meetings and Documents
• Code of Practice – Meeting Procedure

Procedure

• Internal Review of Council Decisions (Section 270) 
Procedure 

• Complaints and Compliments Procedure
• Request for Service Procedure

Registers

• By-Laws
• Community Land
• Delegations
• Fees and Charges (list of)
• Public Roads
• Rates Assessment Record
• Register of Interests – Elected Members, Audit 

Committee and DAP Independent Members
• Register of Allowances and Benefits – Elected Members
• Register of Remuneration, Salaries and Benefits  

– Employees
• Register of Interests – Employees

Local Government (Elections) Act, 1999

• Caretaker Policy
• Register of Campaign Donations Returns
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Tenders and ContractsPolicies, Codes, Procedure and Registers

Dog and Cat Management Act 1995

• Register of Dogs

Reporting

National Competition Policy

It is an obligation under the Clause 7 Statement on the 
Application of Competition Principles to Local Government 
and under the Competition Principles Agreement for each 
Council to include in its annual report certain relevant 
information as follows:

• Council has not commenced or ceased any significant 
business activity as defined by the Clause 7 statement 
during this financial year.

• No complaints were received during 2012/13.

By-Laws currently gazetted:
The City of Burnside’s By-Laws were gazetted in the SA 

Gazette on 4 August 2011, and these came into effect 
on 26 July 2011. Council’s By-Laws are:

• Permits and Penalties
• Moveable Signs
• Local Government Land
• Roads
• Dogs
• Waste Management

These By-Laws expire on 1 January 2019.

The Procurement and Contracts Department commenced 
a roll-out of market-tested panel (preferred supplier) 
arrangements for a number of key areas within Council. 
As at the end of the 2012/13 financial year, work on 
establishing arrangements across 19 categories of minor 
civil and building works was nearly complete, with 
contracts offered on 4 July 2013. This initiative was 
conducted in association with another local government 
body, and was very well received by suppliers, and 
recognised as important work for engaging contractors 
constructively. This is the first arrangement of its kind in  
the South Australian local government sector. Rollout of 
similar panels for other categories of work will continue  
in the 2013/14 financial year.

A project was commenced to implement an electronic 
quoting system designed to enhance the acquisition of 
quotes from preferred suppliers, achieve time efficiencies, 
and achieve greater transparency and ability to report 
on the process. At the end of the year, the system was 
available for two panels, and was being implemented for 
a third major panel to be finalised early in the 2013/14 
financial year.

Measured financial achievement of approximately 
$734,200 direct and $93,000 indirect savings totalling 
approximately $827,200 cost savings for the 2013/14 
financial year.

Procurement and Contracts staff conducted a number  
of formal quote processes (for procurements valued 
between $15,001 and $50,000), 23 select tender processes, 
24 open tender processes, and executed 159 formal 
contract documents.
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Date   Report

10 Jul 2012 Annual Review of Delegations 

10 Jul 2012 Review of confidentiality Order  
 – Section 39 Protection from Liability –  
 New Claim 

10 Jul 2012 Review of confidentiality Order  
 – Section 39 Protection from Liability –  
 New Claim – Second 

7 Aug 2012 2012/13 Work Health and Safety  
 Business Plan (Audit) 

7 Aug 2012 Business Continuity Plan (Audit) 

7 Aug 2012 Council Policy Review Tracking (Audit) 

7 Aug 2012 Governance Critical Dates Report (Audit) 

14 Aug 2012 Kaurna ILUA and Liaison  
 Committee Proposal 

14 Aug 2012 Annual Report on Section 279 (Local  
 Government Act, 1999) Internal  
 Review Applications 

28 Aug 2012 Audit Committee Terms of Reference  
 Amendment 

28 Aug 2012 Recognition of Aboriginal People in  
 State Constitution 

11 Sep 2012 Representation Review Report 

11 Sep 2012 Call for Notices of Motion for Local 
 Government Association AGM 

11 Sep 2012 Confidentiality Resolutions  
 – Annual Summary 

25 Sep 2012 Annual Achievements Report 2011-12 

9 Oct 2012 Confidentiality Resolutions  
 – Pre 2008 Review 

13 Nov 2012 Elector Representation Review Final Report  

27 Nov 2012 Strategic Plan and Strategic Directions  
 Report Post Consultation 

27 Nov 2012 Confidential Items Review Table 

27 Nov 2012 Confidentiality Resolutions  
 – Pre 2008 Review 

5 Dec 2012 Governance Critical Dates Report (Audit) 

5 Dec 2012 Good Governance Assessment Program  
 – Progress Report (Audit) 

Date   Report

11 Dec 2012 Appointment of Presiding Member,  
 Deputy Presiding Member and Committee  
 Member of the Audit Committee

11 Dec 2012 Appointment of Presiding Member,  
 Deputy Presiding Member of the  
 Community, Development and  
 Heritage Committee 

11 Dec 2012 Elected Member Membership of the  
 Development Assessment Panel 

11 Dec 2012 Appointment of Presiding Member,  
 Deputy Presiding Member of the  
 Infrastructure and Environment  
 Standing Committee 

11 Dec 2012 Draft Mandatory Code of Conduct for  
 Elected Members – Consultation 

11 Dec 2012 Statutes Amendment (Penalty  
 Enforcement) Bill 2012 

11 Dec 2012 Confidential Order Extension – Road  
 Closure Bonvue Avenue Beaumont 

29 Jan 2013 Appointment of Presiding Member,  
 Deputy Presiding Member of the  
 Infrastructure and Environment  
 Standing Committee 

29 Jan 2013 Appointment of Presiding Member,  
 Deputy Presiding Member of the  
 Community, Development and  
 Heritage Committee 

29 Jan 2013 Call for nominations for Local  
 Government Association resident and  
 Metropolitan Representative on State  
 Executive Committee 

29 Jan 2013 Confidentiality Order Remake  
 – External Auditor Appointment 

29 Jan 2013 Elector Representation Review Certification  

12 Feb 2013 Call for Nominations for Local  
 Government Association resident and  
 Metropolitan Representative on State  
 Executive Committee 

12 Feb 2013 Call for Notices of Motion for LGA  
 General Meeting 
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Date   Report

26 Feb 2013 Parliamentary Report – Constitutional  
 Recognition of Local Government 

26 Feb 2013 Delegations Update 

26 Feb 2013 2013/14 Departmental Programs 

13 Mar 2013 Election of Metropolitan Adelaide  
 Representative on the LGA State  
 Executive Committee 

26 Mar 2013 Eastern Waste Management Authority  
 – Review of Consultation of Draft Policies 

9 Apr 2013 Burnside War Memorial Hospital  
 Incorporated Board Appointments 

9 Apr 2013 Call for notices of motion for 2013  
 National General Assembly of  
 Local Government 

23 Apr 2013 Code of Conduct for Elected Members  
 – Gifts and Benefits 

23 Apr 2013 Review of Council Policy and Procedure  
 – Whistleblower’s Protection Policy and  
 Whistleblower Procedure 

23 Apr 2013 Call for notices of motion for 2013  
 National General Assembly of  
 Local Government 

14 May 2013 Review/Remake of Confidential Item  
 – Representation Review –  
 Appointment of Consultant 

14 May 2013 Elected Member Request for  
 Reimbursement of Private  
 Legal Expenses 

28 May 2013 Remake of Confidential Item  
 – Elected Member Request for  
 Reimbursement of Private  
 Legal Expenses 

5 Jun 2013 Good Governance Assessment Program  
 – Progress Report 

25 Jun 2013 Kaurna/Local Government Indigenous  
 Land Use Agreement (ILUA) 

26 June 2013 2013 LGA Annual General Meeting  
 – Call for Motions of Notice and  
 Service Awards
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Subsidiary Reports

Eastern Health Authority 

East Waste

Highbury Landfill Authority
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Subsidiary Reports

Eastern Health Authority 

East Waste

Highbury Landfill Authority
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Subsidiary Reports

Eastern Health Authority 

East Waste

Highbury Landfill Authority
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