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Welcome

WELCOME

The City of Burnside is proud to
present its 2010/11 Governance,
Financial and Subsidiaries Report.
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Access to Council Information

Freedom of Information Requests

Requests for information that is not generally readily
available to the public will be considered in accordance
with the Freedom of Information Act 1991 (SA).

Under this legislation an application fee must be
forwarded with the completed request form unless
the applicant is granted an exemption.

Freedom of Information request forms and a list of
fees and charges applicable to requests are available
from the Customer Service Centre and the Burnside
Library.

The form and the list of charges can also be
downloaded from the Council’s web site at
www.burnside.sa.gov.au or from the State Records
website at www.archives.sa.gov.au

Freedom of Information enquiries and requests
should be addressed to:

Freedom of Information Officer
City of Burnside

PO Box 9
GLENSIDE SA 5065

Applicants will be responded to as soon as possible
and within the statutory 30 calendar days of Council
receiving the properly completed Freedom of Information
request form, together with the application and search
fees.

During 2010/11 Council processed eight Freedom of
Information requests and provided its annual return
to State Records.



Category Section No. Number

Personal affairs 90(3)(a) 30

Commercial advantage to a person or prejudice to Council’s position 90(3)(b) 28

Commercial (not trade secret) confer advantage on third party 90(3)(d)

- Security of elected members, employees or Council property 90(3)(e)

Maintenance of law 90(3)(f) 1
Council Meetings Held in
C onfidence Maintain duty of confidence 90(3)(9) 1
During 2010/11, Section 90 (2) provisions of the Local Legal advice 90@3)(h) 16
Government Act 1999, which enable the exclusion of Litigation (actual or potential) 90(3)() 13

the public from Council meetings, were invoked on 53
occasions, and Section 91 (7) provisions, which keep Information provided on confidential basis by or to a minister 90(3)() 1

minutes confidential, were invoked on 45 occasions. e .
Tenders for supply of goods or provision of services 90(3)(k) 1

These related to the following provisions.

Note: Some items were confidential under more than one subsection of Section 90(3).
12 confidentiality orders were revoked or expired during the year and 36 remained operative.



Internal Review

A person who may have been aggrieved by a Council
decision may request an Internal Review of the Council
decision in accordance with Section 270 of the Local
Government Act 1999.

There were four requests for Internal Review in 2010/11.

4

Request
Caretaker Policy No action required

Use of names in
a Council report

No action required

Barking dogs Withdrawn

Administrative
matters in the
planning department

Response provided

Members of the public may also lodge a complaint
with the Ombudsman’s Office.

Development Assessment
Panel Meetings

During 2010/11 Section 56A (12) provisions of the
Development Act 1993, which enable the exclusion
of the public from Development Assessment Panel
meetings, were invoked on nine occasions in order
that the Panel could discuss items in a confidential
forum.

Policies, Codes,

Procedures and Registers

Council has adopted the following mandatory policies,
codes, procedures and registers in accordance with

the Local Government Act 1999. They are reviewed
according to the timetable in the legislation.

These documents are available for public inspection
the Customer Service Centre at the Civic Centre
between 8.30 am and 5.00 pm Monday to Friday.

Local Government Act 1999

Policies

Caretaker Policy — Local Government (Elections) Act 1999
Contracts and Tenders

Elected Members’ Allowances and Benefits

Elected Members’ Training and Development

Order Making

Public Consultation (Community Engagement)

Codes

Code of Practice — Access to Meetings and Documents
Code of Practice — Meeting Procedure

Elected Members’ Code of Conduct

Employee Code of Conduct

Procedure

Internal Review Procedure

Registers

By-laws

Community Land
Delegations

Fees and Charges (list of)
Public Roads

Rates Assessment Record

Register of Allowances and Benefits —
Elected Members

Register of Campaign Donations Returns —
Local Government (Elections) Act 1999

Register of Interests — Elected Members
Register of Interests — Employees

Register of Remuneration, Salaries and Benefits —
Employees



Contestability and Competitive Neutrality

The Council has adopted the following policies with
respect to contestability and competitive neutrality.

Contestability

The City of Burnside is committed to:

¢ developing a competitive organisation

e acontinued role as a service provider

Application

of Competition
Principles

e an explicit policy with clear goals based on:

- maintaining its commitment to staff

- providing appropriate resources to ensure staff
can compete successfully

- adopting the client/service provider philosophy

- changing the organisation structure at the
appropriate time

- the provision of civil and parks and gardens
maintenance services through the operation of
service units working to specifications with the
proviso that these continue to provide service
in a cost-effective manner.

Competitive neutrality
and Local Government guidelines

Clause 7 — Compliance Statement — Business Activities

Identification of categorisation of business activities

That the City of Burnside, having undertaken a review
to identify and categorise all business activities in
accord with the Competitive Neutrality and Local
Government Guidelines, hereby determines:

Category one
That Eastern Waste Management Authority, a Council
regional subsidiary, falls within Category One; and

Category two
That in accordance with the following criteria:

¢ significance — income generated must exceed
5 per cent of the budget

e costs must be met predominantly by the user

e activity must be undertaken predominantly with a
view to earning a return.

There are no business activities falling within Category
Two to which the principles of Competitive Neutrality
are to be applied.

Clause 7 Statement on the Application of Competition
Principles to Local Government under the Competition
Principles Agreement

In accordance with the Revised Clause 7 Statement
on the Application of Competition Principles to Local
Government under the Competition Principles Agree-
ment adopted May 2002, the City of Burnside reports
the following in respect to the financial period 1 July
2010 to 30 June 2011:

Determination of significant business activities, and the
creation or cessation of significant business activities; The City

of Burnside was not required to determine or alter the basis
of its significant business activities during 2010/11.

Application, or change in application,

of competitive neutrality

The City of Burnside was not required to apply or
modify its application of the principles of Competitive
Neutrality during 2010/11.

Complaints about the application of
competitive neutrality

No complaints were received.

Competition and competitive
neutrality complaints mechanism

The following complaints mechanism has been adopted:

e all complaints are to be submitted in writing to the
chief executive officer

¢ the chief executive officer is to investigate, seek
external assistance where appropriate, and report
to Council

e Council will consider and determine each complaint
on its merits in accordance with the competition
guidelines and current policy statement.




2010/11 Tenders and Contracts

Council undertakes the vast bulk of the Capital
Renewal Program as well as several studies and
service provision activities via contract. This is tendered
under the Procurement-Contract Tenders and OHSW
Policy. This policy provides guidelines to ensure best
value, competition, consideration for local suppliers
and that due process is followed.

In 2010/11 35 contracts were offered to external
organisations to perform work on behalf of the City
of Burnside. Of these, 31 were publicly advertised
tenders and four were invited or selected tender
contracts that were undertaken in accordance with
the City of Burnside’s policy.

Review and Reform of By-laws,
including By-laws Created or
Repealed

Council has commenced the procedure of re-declaring
its by-laws pursuant to Section 246 of the Local
Government Act 1999. A brief outline of the procedure
is as follows:

e Draft by-laws are prepared for Council consideration

e Prior to consideration, draft by-laws need to be
checked by lawyers to ensure compliance with the
Act (by-laws concerning Dogs and Cats need
to be approved by Dog and Cat Management
Board prior to Council consideration).

e Council considers and passes draft by-laws.

¢ By-laws then must go through public consultation.

A copy of each by-law must be available at Council
office and appear on City of Burnside website.

A notice must appear in the local newspaper and
give notification and brief description of by-laws
and to what they relate.

Public Consultation period must be greater than
21 days.

At conclusion of 21 days Council must give due
consideration to public comment. Should any
by-laws be amended they need to be checked
again by lawyers.

By-laws then sent to lawyers to obtain certificate
of validity.

Should by-laws remain the same, they are made
by Council (by a majority and 2/3 members must
be present).

By-laws must be laid before both Houses of
Parliament within six days of being made (date
of Council resolution) via Legislative Review
Committee.

By-laws must be published in full in the Government
Gazette and come into effect four months after the
Gazettal date.

By-laws then come into effect and by-laws must
be included in Council’s register of by-laws.
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City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

MNote 1 - SIGNIFICANT ACCOUNTING POLICIES {cont.)

4 Cash, Cash Equivalents and other Financial Instrumanis =

Cash Assels inclode kll amounts réadily convertible o cash on hand ai Councl's opoon with an
insignificant risk of changes in veue with & mabarity of Siee months o less from the dato of
S silion

Recpivables for rates and annual charges. an secumd over The subjec Iied, ind besar senes] 8
rles colermined in aoocondanct with (ha Locsl Gowemmen! Act 1858, Other recaiabiss ana
genanaly secured and do not boas interest

Al rpcobmbias aro NeHrend B8 01 EE FapOfting dabs and adeguale alowance made for nmounts
The fecesial of witich i considered doubiful

Al firmncinl mstrumesnts see necogressd & ain vaius 8l e dale of recognilion. A detaled
statement of the acocounting policies appled b financisl irstruments forms panl of Node 13,

5 Inveniories
Inventories held in respect of siores. o boon valsed 51 1ha lower of cost ang net realisable vallse

& Infrastructure, Propary, Plant & Equipment
6.1 knitiad Recognition
Al pssets amm inlliaky recognived af cost

AR non-cuerend assats purchased o congirucied ahe Capilaised a8 ke axpenditure m incumed aed
deprecialed as scon &3 the assel & hodd ready for usn, Cosl 5 Golermined 88 tha fair value of e
EESRE pivan &8 corsidenalon phus cosls incidental fo ihe atquisiton, including architecss” fees and
engingering design foes and all othar cosis incurmed. For sssets poguired ai i cost or foar nominal
Corsaharalion, ool & dotarmined ns tnir vale al tha cale of acquisBion. The cost of nan-curmenl
paseds conatrucieg by e Councl includes the &5l of 8l masnsis uted in constneclan, drect
Inbaur on thi projedt ond an approprate proporon of vanatis pnd fieed ovemhonc

Capitnl works s3il in progress at balanc dite 8re Mecognmed &5 olier non-currenl sssets and
tranafered o nfestrucune, propery, plant & sguipment when complabed ready lor uEa

5.2 Matwriality

Assols with an ecornomic [ife n excess. of oo year aro only capiialsed whare (ke coal of
Bomagilion excheds maleraity Fréshokin establiabed by Councld for each type of assal. In
determining (ond in ennunily reviewang ) such (resholds, ragarnd @ Rad 10 (ha naburs of the sl
and B5 estimated serdice lifn. Examples of copitalisation threshoids appiled during the yoar afe &8
inSoan. Mo capilnisation threshold is apedied 0 M acouismion of land o interests i land

CHTice Furriture & Eguapment 1,000
Othai Piant & Ecuspman £1,000
Buldings - sy comitruchioniexionsions £10.000
Fark & PMayground Fumsers & Eguiomani £2.000
PAead cirfsinaction & mconsinusciion 10,000
Paving & Foctpaths, Ko & Gutter £2.000
Drmna & Cidvaris £5.000
Fleticud rion oxfengaoss 5000
Sidelinen & foosohold connecions £5.000
Artworke 55,000
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City of Burnside

HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1 - SIGNIFICANT ACCOUNTING POLICIES {cont.)

8.3 Subsoguent Rer~gnation

Catan nsset ciagses ant re-voiued on & neguinr bavis [3-5 years| such thal B carmping vaiues s
nat mashiiady dffenent om (i value. For efrestrocions and otber relaied ssset classes whshe io
active marked oxists, far value 5 delernined (o ba (e curren] raplacement const of an assod loss,
wheshe apphcable, sooumutaied deprecistion caicuated on the basis of such cosl 1o reflect the
already consumed or axpied fulure econamic benefils of [he asset. Land & bulldings are re-valued
al far value in an actve markel All olhor assals classes. boing panl & agupmen! snd furrsturn &
TEtings, 3o vafusd B COEL

Land and buildings assets were he-valued by indepondent viluors, on 8 doaking basls, as at 30th
June 2011, Infrastruches Assoi wers re-valied inlecnally, on a desktop basis, as at 308 Jure
2011 Tha revaluation amounts wone delermined By agphying 1he abowe revaluation mathods

6.4 Dopreciation of Hon-Curran Assets

Other than land, ol infrestructune, property, plard and sgupmen| assels recogrised o
sywinmalicaly deprecaied over ther useful lives m a2 mannor whech refects 1 comumpton of the
sanvice potential embodeed in hose aosals.

Depracialion s recegnaed on & siraghl-ine hesis. Major depreciation pariods for eech clese of
maand are shown beiow. Depreciation periods for irdrastnucune sssets have been estimaled hasad
o the best information avaeitable to Counal, bul appropriate records cowvaring the entine e cyde of
|Peen Assals are nol svaiable, and exiremy care should ba used in inferpreting financiad
formation based on these estmatos

Plant, Furniune & Equipment

Orlica Eguipmani §ta 10 yeans
Crlica Fumitung 10 o 20 years
Vahickes and Rond-making Equip S0 8 yoarn
Cehar Flant & Equigsnal 8 o 15 years
Bisiding & Ofher Sirciures
Beidings & pack Struchsies - masonry 50 o 100 yeany
Buidings & park struchunes - other constnacton 20 1o 40 years
Playground equiniment 510 15 yearm
Banches, sants, oo 10 1o 20 yoars
Infrasiructure
Sealed Roads - Surface 15 1o 25 yBors
Sesled Roads = Struckine 20 13 50 voars
Linsealed Ronds 10l 20 years
Brdges - Concrele B jo 100 yeats
Pawiing & Footparthe, Korh & Guiier BO 1o 100 pears
Craing BO 1o 100 years
Curverts B0 i 75 yoars
Fiood Control Stusciunes B0 1o 100 years
Dams snd Reasrvoirs B0 4o 100 yoars
Boroa 20 1o 40 yoars
Ratculation Pipes — PYC M0 4o BO yanrs
Reticulation Pipes — other 26 1o 75 yoars
Purmpa & Telemelry 16 10 7% yaars
Othwer Axsirls
Lirary Boaks 10 80 15 yoars
Artworks indufirite

Page N3




City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1« SIGNIFICANT ACCOUNTING POLICIES (cont)

% Employes Benelits:

&1 Salaries, Wages & Compensabed Absences

Liabiléies for pmployees’ entitements 10 salanes, weges 8nd compensaled absences pected to
be paid or sefted withen 12 months of the reporting date are acorusd ol nomingl amouris
(nechuchng payrall et on-couts) messuted in sccordance with AASE 119,

Linhaities for empioyes benifits rol expected ta be pant or sstiied wifin 12 months we measured
aa the present valuo of the estmated faluee cash oulfiows [Incuding payrel based on-costs) 1o be
made in reapact of services provided by amployess up fo the reporling dabe. Preserd valies s
calcuiatng LT QOVESTEMEn] QUENIG BRCUFEES MAER with s ilet matunty lerma

Mo acerual s mpoe for Sick bnmee &8 Councl SNpEnencs MSCates That, on average. =ck s
ki in goch repoding panod = less han ta emiSement pocruing in et perod, and s
EPRAENCN I8 BApBCIBG %0 MOEUF I Tulure reporting pancds. Councl does nol madke payment for
witkaken sick foaw,

9.2 Suparannualion

Th Council makes Bmployer SUperannuaton CoRrbutions n respact of fs employees to the Local
Gowvesrmend Suparannuntion Schama. The Scheme kas two types of mambarship, sach of wieh
In fundod diforon@y, No changss in acooening pabcy have occutted during ether the curen| or
piewious repoiiing peviods  Details of the accounting polices apphed and Council's invoiament
with i schamses 800 regoed in Mobe 18

10 Construction Contracts
Consirugtion works urdanaken by Council for thind parties ane genemily on an agency basis whare
1 thind party reimburses Council for ached copts ircurmid, nnd usually oo not extend beyond the
raporting pafcd. Ad there is na prafil component, such wans ang teated ns 100% compinied.
Ruimbursemunts not mecehod ar recopnsed 68 receivabies and reimbursaments roceh in

g WP d &8 pay recatved n advance”

11 Joint Ventures and Associated Entitien

Councl participates in cobperslive sTangamants win other Councs for e phovision of services
and facibiea. Councls nlerests in cooperatve artangamants, which are only recognised if
matorial, ane accourded for in accordancn with AASE 128 and set oul in detsl in Nobes 16,

12 Lodsos
Loasa arsngemants have been accounind for in Bccordance with Ausiralian Accounting Standad
AASE 117,

In respoct of pperaling leases, whrs tha lessor substanialy ratsns & of ihe feks and benelis
Incierial lo cwnenihip of the leased ilema, lesse payments ane changed 50 BXpRNER Crobe B IeEsn
boem,
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City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Mote 1 - SIGNIFICANT ACCOUNTING POLICIES (cont.)
13 GST Implications
In sccordance with LIG Abstrac! 1031 "Accounting for the Goods & Serviees Tax”
= Teady and Ottwd Receivables and Trade and Other Payables include GST receivablo
i payatle
= Excepl in relation o inpat taced acihities. ievenues. nd operaling axpendilunes ssclyde GST
recevabis ard payable
« MNon-cumen! assels and capial oxpondihesd inchade GET nal of amy recoupment
= Amounls inckaded in he Saloment of Cash Fiows aro dacicsad on 8 groan hasis

14 New Accounting Standards
Cerinin risw sccounting standarcs and UG inerpratalbions Rave Deen pulis hed [hel ane nol
mrnncnlory 1o Ihe 30 Jone 2011 repordng period

= AAER 1 Farm-bmie: Agpiern of Ausiaiin Asceunbng 5 anday

. lsime pr Comianatons

= BAGHE Nor-carreat Arssty aid e 52l @0 Deprontissd Cpemaiamn

= RAZET Frsirecin ingiruroidats: Oebolosermy

» AASHE Cewvaing Sagnnts

v RASHE Fergruwn' baumsnty

= RASH 01 Froeaniabon of Fnsrvsal Sranemenis

& RALE W07 Stztermand of Camh Fioss

s AAZH W4 A treniing Polces, Chrange s n dganiing Edmaes s Eopes

= KAZE 110 Evenls sfter e Regocieg e

# KAZB 118 A

* AAZ2 118 Enplopes Beralts

# WASE TR Fmgng EFVIITE. Frosentsion

* AASH 1T #rosgions, Contngent Liabites e Confgesf Al

= AASH 130 # s naramers Raongeain sng Seasramet

= WASH 140 repEmars Frogestiy

= MASB 1031 Fienees inAraawers Raogedon dng iamrement

= AAGE FO0R-14 A iichmiads o AuiFaiae Accouisyy Slendels sieeg bam
AMSE P AARE 1, 0 4 0 T, AN, 10T, 10K TR PR 120, FAF TOR TIT, 33 108

PR FERT B TO0E el wepeenatons 10 & 72T

= AABE MM-1T  Amenciests ko Ausesies Accountng Sisedeoy JAASAS 5 & A0 10 FRE TH
FEN, PXF, I MR R TE0R g indprpraiermas 2 d. PO 1679 K P0AZY

= AASHIND-  Futher Ameadmec 15 dustaied Aaciunting Standenty aasng boos e
Anewal brpeovarnests Projec! ASHS 3 T, 120, 138 430, 12F & 138

* AASHI010:3 Amaaaeeets W AusFare Acoounseg Stawists AASEs 1, 1 4 & 191, 09,
TAB, 190, 121, 15 L 137, 129, 140, 1023 & 1008
and Fromrprstation FUR FTS FET, 132 & 1047)

= AASE 0108 Armitemnls ko Autksion Acctedng St (AASES F L 7]

= AREE J0NDT Amaateinty oo Autiubion Acoterdng Sandas sy fom ALEE §
DAASEN 1, X 4 & T, TOT, NG5 108 TRX TR 0RO OFE FRR ORE L3O, 03T 038 137
T30, 102X & 1038 aad indepeminsnes 2. 6 10 125 10 4 127

= iproasaion WAAGE 118 -
T {3 8 O] Mo Apsal Al Fusthog s eTmirs sl D Ffirecion

{Stanseds fol aRectng ool rvemmars s beon seciuoes om e sbov L)

Counci is of the veew' thal none of the above new slandards. or interpretations. will aftact any of Ba
amaurts recognised in the finanoal statmmants, bul that ihey may iImasc! cerlaln information
oltirwee dindloded

The Austrafian Accounting Standards Boaed & cuerontly neviwing AASE 1004 Corinbutions. B i
anbopated thel the changes resuling from e rview moy hava 0 material effect on th liming of
the recognition of grants and consrbudions, But tha insncal eonsadqusncss Sannol be estimated
willl @ fenvied accaunling stacdard s issusd

Pags




City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

Tar the yesr anded 30 Juns 3811
HOTE 2 - INCOME [continued)

201

2847

The fumctiona ko which thead granea relnfe s shown m Nohe 2

Sources of granis
POITUTION §13

Stk perepnimenl :IE
—T

Inciividfraally Significant fem

O 28 Jur 2070, Souncll moiamsd o sSEmond paymer of

s Nrwl rasamsent of tha 2000017 Oemst Commision (FAN)

granl. Sisilaty, & 10 June 201 1 Council racossad on 354
| { of i sl sk, i o Bhi J0T EA 2

GIONL I i Fof Kewdett w1 Bmang of Lhoea (enft

parymari will ba rediored lo normol schedule. Those

ivanoed paymenin maenaly afec Councls opleming

Pty il Ihess DoUnis o SSCOQRSES 88 INCIme BT

L]

Congifions ower grants & contribubions

3. 186

3,166

3

Gronfs and £ wrfvch wone G ot i Conion al ay G0 e i
speciled puUrposes or & A LAew Deocd, i wivoh ane nod el Enpeoded i sceomiance wilh Bom

COANMONG B B fofony

Limaapedond & Mo oioso of 1M DIsID0E epoing penod 365
Let SApEn0sD fLreg B Currml ot e Ay niteied St
AR ICOREBL N [PTVELE SBOI b PR

Regminl & Lol Conventy bmsruchun Program {3
Aguel & Homs Cavw Py
Matinl Rasours=e Managemen! fostd el
Ot

— el
Setumdst [T
FRA IROLAE TR sl o FRCOEES BE el Su Pk
reperng PorTs bt o rE IR 7 ORI M T
crean:

Rogonal & Locs! Communly infairachee Srogram [ /]
Apod & Homnr Car L]
Matwal Faicrars ansgtused Sosd
Cmar 3

S’ 15
Unaspended ol i core of Far nepomog paod ﬁ.

0

FH0)
o}

MNal merbmsg (decransel o agsaly safgect I condilons
i T cusment /mporing panod {320}







City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 7 {cont) - INFRASTRUCTURE, PROPERTY, PLANT & EQUIPMENT

Valuation of Assots

AL July 2004 upon the tmrsition o AIFRE, Council eectnd pursunnd to AASHE 1.18 o minn o
previcusly asiabisned eemed coal undes GAAP o it doomod cosl. With subsequant sdditions
il o], B remssine a8 the basis of recogriion of non-matonial ssset clagsos.

Lang & Land mprovements

Council being ol the opinion that @ s not pessible o atinkuls & s ificerSy reiebly o gualfy
far regogrition, iand Lndor roads nam nof Desn maognied in iheds repors. Land acouned for
ead pUnposed during th yak: @ indislly recognissd ot coat, but transfermed 1o e voiun ol

Freporting dra.
Freshoid land and land pear which Coongl hiss control & recognised on the cost bass. Mo
capsiaiisnlaon Fimahold 5 apgiied io the soquinion of land or ind in land.

Lisnd improvormsnis, inchuding bulk sarthworks with an assessed urimited uselul e, sna
recogrised o the cost basis, adginally derving from & valuation #d 30 Junse 2010 &) curent
mplnoement cogt. AJDHONE B MECONED 1L S0l

Estimoted Tutung coste of feinstaimant of land, capitnised in sccordancn with ARSE 198,182),
ire rnvirwved annually (sse Nole 1) and deomciated ovor the estmated romaining ife of b

b smam  Tha wag o dep priiod i 50 yebis (2010 - 50 years),

Baiildirgs & Other Structures
In pocardance wen AASHE 116

Inlrasiruciure

Trarsportaton ussels we's mived by Counoi cificors al weiiien doan cument replpoamant cost
during the reporing pencd ended 30 Jur 3017, based on sctunl costs incurned during tha
repaing pancd sncad 30 June J010. All scouisRions made afler the respective calos of
wsfustion ane recarded &1 cosd

Sh cminagn Finstnichen was valiad by Councll officnts as a1 30 June 2071 o wnien
iy custton| raplacermint cosl. based on actual costs incurred during Thi reportng perisd anded
30 June 2010, Al scquisitions made afor the respoctive dadoes of voluation @ recordod of cost

Plant, Fumiture & Equipment
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City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the yoar ended 30 June 2011

Mote 13 (cont) - FINANCLAL INSTRUMENTS
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City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL S5TATEMENTS
for the year ended 30 June 2011

Note 15 - FINANCIAL INDICATORS
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City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 18 - SUPERANNUATION
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HOTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS
Tof the year andod 30 June 2011

Node 19 {cond) - JOINT YENTURES & ASSDCIATED ENTITIES
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MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 Juno 2011

Note 19 [cond) - MENT VENTURES & ASSOCIATED ENTITIES

Wapigen Haarth Autheeiry Inc
T Oty of Burrsiice i onw of Ses masrben of Councie o e Eameen Hnalkh Acthorly bog (D100 T sher mamier
auneis ire I Gy of Cormabaiioes, 1% iy ol Morwoed. Peynaham & 51 Fette. e Dty of Pasaot ol o e Town of

Fiol | 2010

= rdwinal i outputs of The jein] cpsmton A5 88% RN
= (TSR MIFTL I (T 0] Eparalion F5E5% 2ERTR
= T OpDrTon of vollng pows o B ot oparaton F00% Ta0%

Bhare i Equity of Jownl Operation 5%

Expentiluis Commitmests
Fujaramis o (warnadag 1 e e dat bl POl OGR! 19 e A ST
it

Canite Exunitues ceyatis

Pl Bandee i coes e - -
Loer ran ona yas and not iaor than & yoam . .
Lt B 5 ymasrn -

Cpmrabng Exiantutos paybia
Mer Bt thian eni yaar 283
Luster i ona pase ard noft inter than 5 Yo 53

Lixies han & .
oo (£
Lisbltias

Contimpent

it mirtar of th acoration u SinSy ond sirverady iable for the debis of T operaion
- tisirg from Councils shavm of M joict Dpeeston -

- Brising 110 joem ard severn labBty of a3 messben -

City of Burnside

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Hote 20 - CONTINGENCIES NOT RECOGHNISED
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Local councils working. together ——
to protect the health of the community B Lirside
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eastern health authority
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HEALTH

PROMOTION

Following Local
Government elections
in November 2011, the
Eastern Health Authority
welcomed six new
members (Councillors
Barnett, Cornish, Dixon,
Knoblauch, Monceaux
and Pfitzner), and four
previous members
(Councillors Fitzharris, Wigg and Whitington, and
Mayor Wright) to the Board of Management. These
members represent the five constituent councils
of the Authority: Norwood, Payneham & St Peters;
Burnside; Campbelltown; Prospect; and Walkerville.
Since its inception the Authority, which is a regional
subsidiary of the five Councils, has demonstrated
how Local Government can work co-operatively
to achieve a cost-effective and efficient delivery
of public and environmental health services to

ratepayers and residents.

The Authority is situated at the old St. Peters Town Hall
complex, which is currently undergoing redevelopment
to create a community hub. When completed the
purpose-built facility will provide a modern and
streamlined working environment, improved facilities
for immunisation clinics, and spacious training and
meeting rooms. Being located in such a complex
assists in the identification of the Authority as a local

government provider.

The Authority’s Charter was reviewed in 2009 and

a decision made by the Board to establish an Audit
Committee comprising two independent members and
one Board member. Although not a legal requirement,
the Board considers such a committee appropriate to
ensure that business risks are managed effectively and
all corporate compliance requirements met.

The Eastern Health Authority continues to provide
outstanding public and environmental health services
to the community. As the largest immunisation
provider for Local Government in South Australia,
we are justifiably proud of our role in the prevention
and control of communicable diseases. This year

an emphasis was placed on promoting the benefits
of vaccinations for seasonal flu, whooping cough
and other childhood diseases, and on the need for
increased public awareness of mosquito-borne diseases
such as Ross River Virus and Barmah Forest Virus. The
Authority also places a high priority on the education
of the public and the training of food handlers in food
safety practices. This has proven to be a great success
and will further serve to protect our community from
food-borne illness.

Supported Residential Facilities (SRFs), accommodate
some of the most disadvantaged and vulnerable people
in our community. The Authority is responsible for the
licensing and regulation of standards for twelve such
facilities in our member Councils’ area. We also provide
contract services to the City of Unley for the licensing
of SRFs in its area. Authorised officers confront many
complex issues associated with the management of SRFs
and care of residents. Discussions are ensuing between
the relevant authorities to explore formal training for
officers in order to improve consistency and uniformity

in the application of the legislation.

It has been my pleasure to once again work with the
CEO, staff and Board of Management, and | thank

them all for their commitment, diligence and support.

Sue Whitington

Chairperson
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The Authority’s constituent councils cross the eastern
and inner northern suburbs of Adelaide

The Eastern Health Authority (the ‘Authority’) is a
regional subsidiary established pursuant to the Local
Government Act 1999.

Section 43 of the Local Government Act 1999 enables
two or more councils (known as constituent councils)
to establish a regional subsidiary to perform a function
of the councils in a joint service delivery arrangement.
The function performed may be prescribed by the
Local Government Act 1999 or another Act.

The Authority’s constituent councils are:

* City of Burnside

e Campbelltown City Council

¢ City of Norwood Payneham and St Peters
¢ City of Prospect

e The Corporation of the Town of Walkerville.

The region that the five councils encompass is
predominantly residential with retail / commercial land
use and limited industrial activity. Development dates
from the mid 1800s and many heritage-listed buildings
remain. Major features of the area include popular dining

and shopping precincts, numerous public and private

schools, large sporting complexes, public swimming
centres, hospitals, two national parks and a university.
The River Torrens and five major creeks traverse the area.

The area covered by the Authority is located in
Adelaide’s eastern and inner northern suburbs
The Authority discharges its constituent councils’
environmental health responsibilities that are
mandated in the following legislation:

Public and Environmental Health Act 1987

Food Act 2001

Supported Residential Facilities Act 1992
Environment Protection Act 1993

A wide range of functions is performed to protect

the health and wellbeing of 155,788 residents plus
those people who visit the region. Functions include

the provision of immunisation services, hygiene and
sanitation control, licensing and monitoring of supported
residential facilities and surveillance of food premises.

The table to the right provides a snapshot of the
environmental health services provided for each

constituent council.

The diversity and increasing complexity of
environmental health makes it difficult for small
organisations to have staff who are experienced and
fully competent across all spheres of the profession.
The Authority is structured to proficiently deliver all
required services on behalf of its constituent councils.

Service provision opportunities minimise the constituent
councils’ financial contributions to the Authority’s
operations. During 2011, a contract was entered into
with the City of Unley to provide immunisation services.
This built upon an existing service delivery arrangement
established in 2008 that involves the licensing of
supported residential facilities under delegated authority
on Council’s behalf. Immunisation services continue to
be provided under contract to Adelaide City Council.

Burnside | Campbelltown NPSP | Prospect | Walkerville Total
Rateable Properties 20254 20557 19317 9513 3401 73042
Population of Council 43674 49281 34865 20710 7258 155788
Number of Food Premises 256 234 410 150 31 1081
Swimming & Spa Pools 19 3 19 2 2 45
Cooling Towers & Warm Water Systems 27 13 20 14 6 80
Supported Residential Facilities 4 3 1 3 1 12
Hairdressers/Beauty Treatment 55 48 88 28 7 226
Environmental Health Complaints 98 87 147 38 18 388
2011 SBIP Year 8 Enrolment Numbers 571 636 637 176 69 2089
2011 SBIP Year 9 Enrolment Numbers 603 644 660 184 67 2158
Immunisation Clinics — Vaccines Given 1201 941 7169 591 540 10442
Immunisation Clinics — Client Attendance 583 505 3406 305 278 5077




The Authority is a body corporate, governed
by a Board of Management.

The Board of Management is responsible for managing
the business and administrative affairs of the Authority,
ensuring that it acts in accordance with its Charter. Two
elected members from each constituent council comprise

the Board, which consists of ten members.

The Board met seven times during the year to consider
the Authority’s business. Meetings were conducted in
accordance with the Local Government (Procedures
and Meetings) Regulations 2000. The Board also met
informally on one occasion to discuss the

2011-12 budget.

During 2010-11, the Board considered three items
where it was necessary to exclude the public from
discussion. The table below identifies the grounds on

which the Board made this determination.

Local Description Number
Government Act of Times
1999 Used
Section 90(3)(a) Information relating to 1

the personal affairs of a
person

Section 90(3)(b) Information which 1
could reasonably be
expected to prejudice
the commercial position
of the Authority

Section 90(3)(e) Information affecting 1
the security of the
Authority, members
or employees of the
Authority or Authority
property

Board Member’s term of office coincides with their
term as an Elected Member of their respective
council. Following the November 2010 local
government elections, a new Board of Management
was established and six new Board Members were
appointed. The table below depicts the change in the

Board of Management during the reporting period.

July 2010 - | Meetings
November 2010 | Attended

City of Burnside Andrew Hillier 2
David Lincoln 0
Campbelltown City Terence Cody 2
Council Anne Fitzharris 1
City of Norwood Lance Manser 2
Payneham & Sue Whitington 1
St Peters
City of Prospect Grace Fitzpatrick 1
Tim Newall 1
Corporation of the Carolyn Wigg 1
Town of Walkerville Heather Wright 1

December 2010 - | Meetings
June 2011 | Attended

City of Burnside Peter Cornish 4
Anne Monceaux 5
Campbelltown City Anne Fitzharris 4
Council Jane Pfitzner 5
City of Norwood Garry Knoblauch 5
Payneham & Sue Whitington 5
St Peters
City of Prospect Kristina Barnett 4
Ashley Dixon B
Corporation of the Carolyn Wigg 4
Town of Walkerville Heather Wright 4

BOARD OF MANAGEMENT AS AT 30 JUNE 2011

SUE WHITINGTON
City of Norwood
Payneham & St Peters

Chairperson

PETER CORNISH
City of Burnside
Board Member

GARRY KNOBLAUCH
City of Norwood
Payneham & St Peters

Board Member

CAROLYN WIGG
Corporation of the
Town of Walkerville
Deputy Chairperson

ANNE MONCEAUX
City of Burnside

Board Member

KRISTINA BARNETT
City of Prospect
Board Member

o
B P
ANNE FITZHARRIS
Campbelltown City Council
Board Member

ASHLEY DIXON
City of Prospect
Board Member

JANE PFITZNER
Campbelltown City Council

el

Board Member

HEATHER WRIGHT
Corporation of the
Town of Walkerville

Board Member




There is nothing more
important than the health
and wellbeing of our local
communities. Health is

a human right, a vital
resource for everyday

life and a key factor of
sustainability. For over a
century local government
has played a role in
ensuring this basic right is available to its communities.
It has a responsibility to provide and facilitate
preventive health services to protect the community
from known health threats and identify and respond
to new threats.

The Environmental Health profession, which helps
to fulfill this role, is no different to others in local
government in that it faces the current issue of skill
shortages. Local Governments in Australia continue
to examine a wide range of structural reforms and
workforce issues. One area of reform being
considered is in relation to shared services and
regional arrangements which have obvious

implications for the local government workforce.

In April the Australian Centre of Excellence for Local
Government (ACELG) through its National Local
Government Workforce Development Reference
Group held the 4th National Local Government
Workforce Development Forum in Canberra. As the
Chief Executive Officer of the Authority | was invited
to address a session considering Innovative Workforce
Practices and Service Delivery. At the forum | delivered
a presentation which outlined a historical background
in relation to the Authority, how it is structured and
operates, its many benefits and the challenges it faces.
The session was well received and is a reminder of
the uniqueness and the success of the service delivery

model which the Authority delivers.

The financial governance of our organisation was
strengthened with the implementation of the
Authority’s first Audit Committee this year. The
committee is currently developing a work plan that
will further improve policies and practices over a
period of time. The successful implementation of an
electronic records management system is another
initiative that ensures compliance with legislation
and best practice in records management.

Immunisation services are now being provided to the
City of Unley on a contract basis. The Authority now
provides services to seven local government areas and
is clearly the biggest local government provider in
South Australia.

The Authority prides itself on delivering environmental
health services of a high quality on behalf of the
constituent councils. To achieve this outcome requires
committed staff and supportive management.

The scope and volume of work undertaken by our
dedicated staff is clearly evident in this report. It

is extremely pleasing that this work has recently

been externally recognised. As well as a number of
individual achievements and recognitions of staff, the
Authority’s overall performance was again recognised
as a finalist in the ‘Public and Environmental Health -

Council of the Year’ Awards.

The year ahead will be challenging but exciting.

We have been planning for the move to a temporary
location while our new office accommodation is
designed and built. The finished product will be a
huge improvement on our current accommodation

and will benefit both the community and staff.

We will also be dealing with the implementation of
the newly assented Public Health Act which will broaden
the scope of public health and potentially expand local

government’s traditional role of enforcement.

This legislation will give us the tools to deal with
contemporary public health issues such as the
potential health effects clandestine drug laboratories.
There will be interesting times ahead while we grapple
with the legislative shift. Having such dedicated staff
and a supportive Board of Management will make
dealing with these challenges much easier.

There has been more than the usual number of
changes to the membership of the Board and our
staff during the year. | would like to thank those
people who have left us for their commitment and

support and wish them well in the future.

Michael Livori

Chief Executive Officer




The Chief Executive Officer is responsible for the efficient and effective management of the
affairs of the Authority in accordance with the Annual Business Plan.

The Authority comprises three functional areas — environmental health, immunisation and administration.

The administration team, led by the Chief Executive Officer, supports the activities of the environmental
health and immunisation teams. The Senior Environmental Health Officer and Immunisation Team Leader have
responsibility for achieving the Annual Business Plan objectives relevant to their functional area.

CHIEF EXECUTIVE OFFICER I
Administration I
Customer Service
Finance
Information Management
Human Resource Management
Environmental Health I Immunisation I
Public and Environmental Health Public Immunisation Clinics
Food Safety School Based Immunisation Program

Supported Residential Facilities Worksite Inmunisation Program

Staffing as at 30 June 2011 comprised a total of

31 employees. The table below sets out the number
of fulltime equivalent staff in each team. The table
excludes temp staff and consultants, such as the
Medical Officer of Health and Accountant.

Total number Full time

of employees equivalent

Administration 5 43

Environmental 9 9.0
Health

Immunisation 17 4.7

31 18.0

The Authority has a Management Team comprising the
Chief Executive Officer, Administration Officer, Senior
Environmental Health Officer and Immunisation Team
Leader. The Management Team meets on a fortnightly
basis to ensure cross-departmental collaboration and
sharing of information.

BUSINESS PLANNING

Annual Business Plan

The Annual Business Plan identifies core activities,
outlines actions and sets measures to assess
performance. Significant factors that influenced the
preparation of the 2010-11 Annual Business Plan were:

* enterprise bargaining (4%) and increment level
increases for staff employment arrangements

e areduction in food auditing income

e the direct funding of depreciation

e setup and ongoing costs for an Audit Committee

e anumber of projects to improve and strengthen

administrative processes and governance.

An evaluation to determine whether the objectives of
the Annual Business Plan’s core activities found that
the vast majority of actions were completed. Excellent

standards and output were maintained during a period
of high staff changeover, although staffing resources
were tasked to core activities.

Noteworthy achievements include the inaugural
meeting of the Audit Committee and implementation
of an electronic records management system, which
will see long-term benefits to the organisation. The
commencement of immunisation services to the

City of Unley strengthened our relationship with this
council, which is considering whether it requests
membership of the Authority.

Business Continuity Plan

The Business Continuity Plan outlines how the
Authority will recover and restore services in the event
that an emergency affects the organisation. Computer
systems are essential to many critical functions such as
finance, information management and data relating to

environmental health and immunisation functions.

The plan contemplates the implementation of a
computer fail-over system. In the event of a major
incident where computer systems are lost, it will be
possible to access our systems via a fail-over system
in a relatively short period ensuring critical functions

continue appropriately.

The St Peters Library Precinct redevelopment during 2011
requires the Authority to temporarily relocate its office.
Due to uncertainty about the redevelopment during

the reporting period, the procurement of a fail-over
system has been postponed and will be undertaken in
conjunction with the office fit-out during 2011-12.

FINANCE

Audit Committee

A significant outcome of the 2009 Charter review was
the need to establish an audit committee. The inaugural
meeting of the Audit Committee was held in June 2011.




The Audit Committee plays a critical role in financial
reporting processes by overseeing and monitoring
the actions of management and external auditors. It
addresses such issues as the approach being adopted
to address business risks, corporate and financial

governance responsibilities and legal compliance.

Membership of the Audit Committee comprises two
independent members, Catherine Cooper (Presiding
Member) and John Coombe, and a Board appointed
member, Peter Cornish.

The Audit Committee identified the development of
a work plan and long term financial plan as priorities
for 2011-12.

HUMAN RESOURCE MANAGEMENT

Professional Development and Affiliation

The Board of Management and staff pride themselves
on delivering high quality but efficient services to the
constituent councils. Competent and professional

staff are vital to the Authority being able to maintain
this standard. Ongoing professional development and
affiliation with professional networks ensures that staff
continue to be exposed to new concepts and expand

their knowledge.

Education and training sessions attended by staff during
the reporting period addressed the following topics:

*  Child-safe environment reporting

e Cardiopulmonary resuscitation

*  Senior first aid

*  School-based immunisation program and
compiling statistics

* Injection technique

¢ Nursing continuing professional development
requirements

*  Public swimming pool regulation

* Food safety auditing

¢ Compulsive hoarding behaviour
* Records management and Trim

¢  Conflict management.

All staff participated in a team-building training

day based on a corporate chef team challenge
concept. Four teams were formed comprising of
employees from environmental health, immunisation
and administration. Each team was provided with

an allowance to purchase food from the local
supermarket. There was only two hours given to
strategically develop and plan a meal, purchase the
food, cook and then serve a meal to ten people.

Using team dynamics and the strengths of each team
member, each group successfully completed the
challenge. The facilitators provided a forum for staff
to discuss the importance of team building and the
various concepts and tools that could be implemented
within the teams.

Conferences attended by staff include the 33rd Annual
Environmental Health Australia State Conference

and biannual Public Health Association of Australia
National Immunisation Conference. The Chief
Executive Officer presented at a National forum on the
topic of workforce shortages and the benefits offered

by a regional subsidiary.

Workforce shortages have had a direct impact upon
staff recruitment. One strategy to address this is to
ensure that university graduates are aware of the
opportunities for a profession in local government.
During the reporting period, two second year student
nurses from the University of Adelaide were mentored
during their community clinical nursing placement with
the Authority.

As one of the largest local government providers of
immunisation services in South Australia, the Authority
is often consulted and invited to participate in the
development or review of immunisation strategies.
During the reporting period, the Team Leader
Immunisation was invited to participate in:

* review of the content of a proposed approved
immunisation course for nurses

* evaluation of the National Varicella
vaccination program

* review of the National Immunisation Strategy

* a 12 month research project intended to optimise
collaboration between education and public health
sectors to enhance delivery of school based public
health interventions.

Professional associations that the Authority and / or
staff hold membership of include Environmental Health
Australia, the Public Health Association of Australia
and the Immunisation Providers Network (formerly
South Australia Immunisation Network). Meetings of
special interest groups and the ImPS Users Group were

regularly attended.

Occupational Health, Safety and Welfare

A review of occupational health, safety and welfare
(OHSW) procedures continued during the reporting
period under the guidance of a consultant appointed

by the Local Government Risk Services Workers

Compensation Scheme (WCS). Implementation of
the Authority’s upgraded OHSW system commenced,
for example, trained staff conducted ergonomic
workstation assessments of all existing and newly

appointed employees.

Due to the nature of the Authority's functions,
disagreements arise and staff are required to be highly
skilled in conflict management. Repeat exposure to
conflict has the potential to be an OHSW issue for
staff. To reduce the risk associated with conflict and
enhance customer service, all staff attended conflict
management training during 2010. New procedures
have since been implemented to enhance the safety
of staff (especially while working in isolation), improve
reporting of incidents and ensure staff are adequately

supported following incidents.

In recognition of the importance of staff wellbeing,
the Authority participated in the Local Government
Association’s (LGA's) Healthy Lifestyle Program.
Monthly health tips were provided along with a
monthly Fitness2Live newsletter and online program
that allowed staff to monitor their progress and
access exercise ideas and recipes. Individual health
assessments were offered to staff and participants
received a detailed report outlining the results. Skin
cancer checks were also offered to staff with referrals
to GP's issued where appropriate. The LGA gave staff
a presentation on “nutrition on the run”, which gave
staff valuable ideas and suggestions on how best to

manage their nutrition in today’s busy lifestyles.

As part of an ongoing OHSW, seasonal influenza
vaccination was offered in April 2011. There was
a 100% uptake by staff.




INFORMATION MANAGEMENT

Records Management

During 2009-10, a records management consultant
was engaged to assess the Authority’s records
management systems and practices. It was identified
that development and implementation of a records
management program was required to comply with

State Records’ requirements.

The implementation of a records management
program (Trim) was carried out during this financial
year. Trim is a fully compliant Electronic Document
and Records Management System (EDRMS) and will
ensure that the Authority is accountable, compliant,
can operate efficiently and provide timely access to
accurate information to all stakeholders and mitigate

risks to the organisation.

Prior to the introduction of Trim, staff were consulted
and trained on all aspects of the program. The Records
Management Consultant conducted sessions with each
of the Team Managers to gain an understanding of
the nature of the Authority’s business to develop the
Business Classification Scheme. Three Administration
Officers were trained as Administrators of the

system, which involved three days of training plus an
additional day of training on the Business Classification
Scheme. A member from each team was involved in
User Testing and all staff had a session on Records
Management Awareness.

Trim went live on 16 and 17 May 2011, which
involved all staff attending a half-day training session.
Administration Officers have continued to provide
advice and assistance to staff in general records

management keeping and in the use of Trim.

Post-implementation of the system is continuing
with policies and procedures being developed.
Administration Officers are to have further training

on sentencing of records and developing a records
disposal program. A Disaster Preparedness and Vital

Records Plan is also to be developed.

Website

The website has proven to be a valuable window to
the Eastern Health Authority with all areas of the
Authority represented. It has easy to use drop down
menus and is divided into Corporate, Environmental
Health and Immunisation sections. The website
provides current and up to date information and can
easily be updated by the website team. Two new staff
members have received training to ensure the website

content is accurate and current.

With the addition of "The Latest News" on the home
page the public has a quick reference to important

and current events. Public use continues to grow with
over 57,000 page hits recorded during 2010-11. The
immunisation timetable remains the most popular page
hit for the Immunisation section with 1642 page hits and
the Food Business Notification Page is the most utilised
page in the Environmental Health section with 1646 hits.

Freedom of Information

One request for information under the Freedom of
Information Act 1991 was received from 1 July
2010 - 30 June 2011.

Access to information was refused on the grounds that
the documents were deemed to be exempt pursuant
to Schedule 1 Clause 7 of the Act. Disclosure of the
documents could have reasonably prejudiced the
future supply of information to the Authority and

would have been contrary to public interest.

HEALTH EDUCATION AND

ROMOTION

HIGHLIGHTS

‘Fight the Bite’ promotional material was
widely distributed to assist SA Health
combat the increase in mosquito-borne
disease such as Ross River Virus and
Barmah Forest Virus.

117 food handlers attended the food
handler training session ‘Preventing
Kitchen Nightmares — A Guide to Food
Safety Fundamentals'.

Public displays promoting the theme

of Food Safety Week 2010 ‘Myths

and Mastery’ were held in an aim of
debunking incorrect food safety beliefs
held by consumers.

Seasonal influenza vaccination was
promoted live on Adelaide radio station’s
ABC 891 and FIVEaa.

The promotion
of public and
environmental
health within
the community
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HEALTH EDUCATION AND PROMOTION

Promotion of public and environmental health
is a statutory requirement of all Councils
under the Public and Environmental Health
Act 1987. The Authority engages in various
activities and events to fulfil its duty under
the Act of promoting proper standards of
public and environmental health in its area.
Through varied health promotion strategies,
the Authority attempts to prevent the
occurrence and spread of notifiable
diseases within its area.

Health promotion and education is an integral

role of the Authority and supports its enforcement
functions. It is vital to provide the community with a
clear understanding of all facets of health to create
a proactive approach to healthy living environments.
Health promotion activities that are routinely
undertaken include:

¢ Promotion of public health messages via the
constituent councils’ community publications.

* Display of public health promotional and hand-
out material in the customer service areas of the
constituent councils, libraries and the Authority.

Mail-out of the annual immunisation clinic
timetable to community centres.

* Immunisation education sessions at child care centres.

IMMUNISATION INFORMATION
at
City Community Children’s Cenlire
Tuesday lst March 2011 al 6.30
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‘PREVENTING KITCHEN
NIGHTMARES - A GUIDE TO FOOD
SAFETY FUNDAMENTALS’

The food handler training session ‘Preventing Kitchen
Nightmares — A Guide to Food Safety Fundamentals’
continued into its third successful year. Environmental
Health Officers (EHOs) conducted six training sessions
with 87 people attending. In-house training was
provided to 30 staff of two businesses.

The training program continues to attract businesses
that provide food to vulnerable populations. There has
also been a steady increase in the number of people
attending from restaurants, delicatessens, home
businesses and take-away food premises. There has
been sound attendance from food proprietors who
are new to the industry and are in the process of
setting up a food business.

Following the training program review conducted
last financial year, new activities were introduced to
help participants better understand the 2hr/4hr rule
and safe food processing, in particular cooling of
potentially hazardous food. The updated information

and activities were well received.

Overall, the training program continues to be a success,

with interest from food businesses out of the Authority’s

area and participants returning on an annual basis. The
training has enabled EHOs to develop a rapport with
food handlers, proprietors and managers, resulting in
a positive reception during inspections.

FOOD SAFETY WEEK

Australian Food Safety Week is a national event and

initiative of the Food Safety Information Council that is

held annually. The theme for 2010 ‘Myths and Mastery
focused on debunking incorrect food safety beliefs held by
consumers and highlighted correct food safety practices.

HEALTH EDUCATION AND PROMOTION

During 8-14 November 2010, displays were held
at the Norwood Mall and St Peters Library. The
aim was to inform the public of the correct food
hygiene procedures that should be undertaken in the
household kitchen. Environmental Health Officers
provided advice to the community to raise food safety
awareness and answered any questions that the public
had in regards to food safety. Posters were displayed
and information was available to discredit incorrect
food safety beliefs. Promotional food safety material
including posters, thermometers, hand sanitising gels
and soaps were given away to generate public interest
and encourage participation.

In conjunction with the displays, the Authority
conducted a Kitchen Nightmares Food Safety Course
during Food Safety Week and provided resources

to participants to promote the theme ‘Myths and
Mastery’. Overall, there was a positive reaction from
the community and information was well received.

NEW FOOD BUSINESS
INFORMATION PACK

The Authority has introduced an information pack
that is provided to new food businesses following
notification. The aim of the pack is twofold. For
customer service purposes, the Authority is introduced
as the enforcement agency on behalf of the
constituent council and proprietors are informed of

the Authority’s inspection fee policy. The information
pack also aims to raise awareness of basic food safety
principles. Included are SA Health posters and food
industry bulletins, a list of local suppliers of equipment
and details about ‘Preventing Kitchen Nightmares —

A Guide to Food Safety Fundamentals'.

‘FIGHT THE BITE’

Mosquitoes are a nuisance but they can also carry
debilitating diseases that are transmitted to humans
through their bites. During 2010-11, SA Health reported
an increase in the number of notifications of Ross River
Virus and Barmah Forest Virus in the Riverland and Murray
Mallee area. The increase in notifications corresponded

with above average rainfalls in South Australia.

To increase community awareness regarding the public
health risks of mosquitoes, the Authority distributed
‘Fight the Bite’ promotional material produced by

SA Health. The educative materials included posters,
pamphlets and fact sheets with relevant literature
concerning mosquito control and personal protection
measures. The recipients, including constituent
councils, medical centres, libraries, community centres
and other venues where mosquito problems may
occur, were encouraged to contact the Authority for

further help or information.




HEALTH EDUCATION AND PROMOTION

‘IMMUNISE AT 4’

The Authority continued to promote booster
vaccinations due at four years of age. To improve
awareness, parents of toddlers under four were verbally
reminded at public clinics and an ‘immunise at 4" sticker
was placed on the front cover of the child’s health
record book. A ‘Remember Note’ featured prominently
on the front of the 2011 immunisation timetable,
10,000 copies of which were distributed throughout the
community during the year. Vaccinations were provided
to 494 four year olds during the reporting period, an
average of 41 per month.

SEASONAL INFLUENZA

The opportunity to promote seasonal influenza
vaccination live on Adelaide radio arose when the
Authority was approached to vaccinate Peter Goers
on ABC 891 radio. A believer of annual Influenza
vaccination, Peter discussed with the Team Leader
Immunisation the benefits of receiving annual
vaccination, especially for those medically at risk.
Also live on Adelaide radio, the Team Leader
Immunisation assisted with SA Health's promotion
of seasonal Influenza vaccination. A flu shot was
given to Amanda Blair of FIVEaa radio station while
she spoke with Dr Paddy Phillips.

Seasonal Influenza Promotion live on 891 ABC Radio
with Peter Goers being very brave when receiving
his annual flu vaccine from one of the Authority’s

immunisation nurses.

HEALTH EDUCATION AND PROMOTION

PERTUSSIS PREVENTION

During the reporting period, the immunisation nurses
made an ongoing commitment to educate parents
and immediate carers of newborn babies of the need
for adult Pertussis (whooping cough) dTpa booster
vaccination due to continued outbreaks throughout
Australia. 603 dTpa vaccines were administered at the
public clinics. Of this, 427 were provided to parents,
grandparents and carers of newborn babies. The
remaining 176 dTpa vaccinations were government
funded and mainly provided to adolescents.

‘LIFT THE LIP

The Authority was pleased to assist SA Dental

Health promote free dental care for all toddlers and
preschoolers through the public immunisation clinics. A
dental nurse attended selected clinic venues to educate
parents to Lift the Lip’ of their child once a month.
‘Lift the Lip” education brochures were made available
to paresnts at all public clinics. The education program
aims to reduce the alarming rise in children under eight
years of age attending hospital for dental surgery.
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The Authority and the City of Unley
entered into a three-year service agreement
to provide Unley's immunisation service

commencing January 2011.

30,083 vaccines were provided to the

community during 2010-11, which is a

14% increase in service provision

compared to the previous ‘pandemic’ year.

24,074 clients were serviced at the public

clinics, school program and worksites, which

is a 33% increase compared to 2008-09.

An immunisation education program for

year eight and nine students called “What

is Immunisation All About” was introduced

at selected schools during 2010-11.

IMMUNISATION

The success of government immunisation
programs has dramatically reduced morbidity
and mortality of vaccine-preventable diseases
in the population, especially in infants and
young children.

The Authority contributes to this success as a proactive
local government immunisation provider whose services
encompass three main programs: public clinics, schools
and workplaces. Education and balanced information
on the benefits and possible risks of immunisation are
valued parts of the Authority’'s comprehensive and free

immunisation service to its community.

At the beginning of 2011, the Authority and the City
of Unley entered into a three year service agreement to
provide Unley’s immunisation service, which includes
three public clinics each month and the school based
immunisation program to three high schools. The
public clinics are accessible:

* once a month Saturday morning — drop-in

¢ once a month Thursday 4:00pm to 7:00pm — drop-in

* once a month Friday morning — by appointment.

The addition of these clinics to the Authority’s public
clinic timetable has enhanced the benefit of providing
immunisation across a region. The communities in

the seven councils serviced by the Authority now

have a wider choice of immunisation venues, dates
and times. Such a variety of clinics is an important
strategy in improving access to services and enhancing

immunisation coverage.

PUBLIC IMMUNISATION CLINICS

Since the Authority commenced immunisation
service delivery for the City of Unley, the number
of public clinics offered each month increased from
approximately 30 to 33.

A total of 5718 clients attended the public
immunisation clinics and received 11,727 vaccinations.
Client attendance decreased by 19% this reporting
period compared to 2009-10 when government funded
H1N1 Influenza clinics were conducted. Coincidentally,
this year's attendance shows an increase of 19% when
evaluated against the 2008-09 client attendance (ie:

prior to the HIN1 Influenza program).

A comparison of vaccines administered between
2009-10 and 2010-11 reveals only 2% less were

given in spite of the lower attendance. The relative
stability in vaccines administered and decline in
clientele indicates that more babies and young children
attended the public clinics during 2010-11.

The graph above right illustrates an ongoing increase

in demand on the public clinics over the last three
years. Peaks in attendance observed from March to
May 2009, October to December 2009, March to
April 2010 and March to May 2011 were attributable
to increased demand for Influenza vaccination. This
emphasises the importance of the community having
access to different immunisation providers during the
busy ‘flu season’, especially when there is a disease

outbreak and high immunisation coverage is crucial.



IMMUNISATION IMMUNISATION

All Clinics 3 Year Total of Clients & Vaccines (Financial)

Clients From Each Council Area and Venue They Attend

Venue

<
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2 2| €
Total Clients < T g E = 3
Attending From 2 g Z = e ol ko)
S & 8 A ] =
Client Council of Origin | Each Council Area @ & = = &2 < 2

Burnside 942 100%

Campbelltown 100%

NPSP 100%

Prospect 100%

TotalVacdnes

Walkerville 100%

Interest from the community for annual influenza be immunised are the most vulnerable and can only Adelaide 100%

immunisation continued during 2010-11. The be protected by high levels of immunity among those Unley 388 | 6% 0% 0% 0% 0% 0% 78% | 100%
government's seasonal Influenza program was in contact with them. With this knowledge, booster Other
promoted at the public clinics targeting children and Pertussis (dTpa) vaccination was promoted to all parents

adults who were medically at risk of developing serious / carers, siblings and grandparents of new-born babies.

complications from influenza disease. During the three A total of 603 booster doses of Pertussis (dTpa) were

month pre-winter season (April to June) 975 influenza administered to this cohort during 2010-11. Of these, The table above illustrates the fact that residents took SCHOOL BASED IMMUNISATION
advantage of the variety of clinics offered by the Authority. PROGRAM

If we look at the 942 Burnside residents as an example

vaccines were administered, with 166 of these given to 427 were non-government funded vaccines, which

eligible clients who were considered medically at risk. represents a 244% increase on the previous year. As

) Including three high schools located in City of Unley,
shown in the table below, Pertussis was the second most we find that while 36% of these people attended the 9 N ’ y

. . o . 96 sessions at 27 schools were booked for the
Pertussis (whooping cough) outbreaks within Australia common vaccine preventable disease reported to SA

Burnside clinic, 51% attended Payneham. Burnside
I . X {dents attended f th fered duri 2011 School Based Immunisation Program (SBIP),
are still higher than desired. Babies too young to Health during 2010-11 in the constituent council areas. residents attended every one Of the venues ofrered auring

the year. This trend is similar for all councils served. which involved:

¢ year eight male and female students receiving

Vaccine Preventable Diseases reported to SA Health by Council Area Due to the temporary relocation of the Authority's

two doses of Hepatitis B vaccine
1 July 2010 - 30 June 2011

offices during 2011, the St Peters morning and

evening clinics were transferred to the Payneham *  year eight male and female students receiving

one dose of Varicella (chicken pox) vaccine

Tg 52 § venue. The increased number of clinics held at . ot female student Vi thee g
“ © 3 2 g T z % % " . Payneham accounts for the high proportion of clients y:ar elg emTle students rece\vmg. ree doses
é g % B % E § E % § C§L attending from all council areas. o Hur.nan Papillomavirus (HPV) vaccme‘ »
& < 2 £ & = 2E| = s s Total « year nine male and female students receiving one
Burnside 149 43 21 ~ 1 148 1 1 1 1 dose of Diphtheria-Tetanus-Pertussis (dTpa) vaccine.
Campbelltown 165 53 12 1 221

This year the Authority introduced an immunisation

NPSP

w
w

education program at selected schools designed by SA

Prospect Health called “What is Immunisation All About” for

Walkerville year eight and nine students. Six education sessions

Total

were provided at three high schools to both year levels.
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WORKSITE IMMUNISATION Vaccines given - Worksite Program 2010-11
Vaccinations Administered for the 2010-11 School Based Immunisation Program
J PROGRAM Vaccine type Total

School Program 2010-11 Hep B vzv HPV dTp Total .

Seasonal Influenza promotional material was posted Influenza 5215
(et et os ces to nearly 300 business corporations during February Hepatitis B 4
Burnside 759 406 2011 for the forthcoming winter season. The number Hepatitis A 8
Campbelltown 827 256 522 646 2251 of workplace bookings increased during 2010-11 to Hepatitis A & B 108
Norwood Payneham & St Peters 823 251 620 772 2466 146, surpassing the previous ‘Swine Flu’ pandemic. This ADT q
PreEea 234 87 demonstrates that the demand for Influenza vaccination T o

has not waned and the business community is aware of
Unley (Jan - June 2011) 138 48 131 132 449 ) . Total 5485

the benefits for their staff and workplace.
Walkerville 22
Total The table right shows a breakdown of the vaccine The graph below reflects the continued trend of

types administered at worksites. A total of 5485 an increase in vaccines delivered through the

ini Worksite Program.
A brief background was given about how vaccination As detailed in the table above, 12,871 vaccines were vaccines were administered during 2010-11, an 9

began, the benefits of vaccination and a description of delivered during 2010-11. This is a 23% increase from increase of 37% on the previous year. Greater

the diseases students were to be vaccinated against. In the previous year. Each vaccine type had an increased demand was observed for vaccination against

o . »
addition, the nurse talked to the students about what to uptake. The Human Papillomavirus and Varicella Influenza (32% increase), Pertussis and Hepatitis A & B.
expect on the day of vaccination, e.g. to read the pre- immunisations increased the most at 39% and 38%
vaccination checklist, possible side effects, to take home respectively, from the previous year.

their immunisation record for their parents, to wear

loose clothing and a reminder about the importance of The graph below illustrates the increase in vaccines
having breakfast especially if anxious about vaccination. delivered during 2010-11 through the SBIP compared
Feedback from the teachers and students on the to the two previous years.

education sessions showed a mixed response but

overall the comments received were positive. Worksite Program Vaccines Administered

School Based Immunisation Program (Financial years)

e

12000 _—
* /

2007-2008 2008-2009 2009-2010 20102011

—— Worksite
Program

—— Linear(Worksite
Program)

2008-2009 2009-2010 2010-2011

—4—School Based
Immunisation Program

Linear(School Based
Immunisation Program)




VACCINE & COLD CHAIN
MANAGEMENT

To remain potent, vaccines must be stored within the
recommended temperature range by manufacturers
of 2°C to 8°C. Incorrect storage of vaccines is not
only wasteful and costly but can, particularly at

temperatures below the recommendations, reduce

IMMUNISATION

STANDING DRUG ORDERS

The Authority, as a local government organisation
providing a community-based immunisation
program, uses Standing Drug Orders (SDOs) that
are reviewed and endorsed annually or updated as
required. The SDOs are consistent with the current

NHMRC Australian Immunisation Handbook and

UBLIC AND
NVIRONMENTAL HEALTH

Protection of the

community from

communicable
and infectious
disease

Protection of the
community from
environmental
incidents

that have the
potential to have

detrimental

effects on health
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vaccine effectiveness and cause vaccine failures.

used in conjunction with the handbook to assist the

immunisation nurses with best practice principles. The
Immunisation providers have a professional SDOs are endorsed by a committee, which comprises
responsibility to administer effective vaccines. The the Authority’s Medical Officer of Health, Chief
Authority adheres to appropriate procedures for Executive Officer and the Team Leader Immunisation.
vaccine cold chain management using the current All immunisation nurses sign the endorsed SDOs for

National Vaccine Storage Guidelines ‘Strive for 5. each vaccine provided.

Vaccine cold chain management during the reporting

period involved:

reviewing cold chain standard operating
procedures
¢ recording the minimum and maximum temperature

HIGHLIGHTS

e The Authority exercised provisions of the
Public and Environmental Health Act 1987

twice daily, and before vaccines were used

e checking freeze sensitive monitors placed on each
shelf of the pharmaceutical refrigerator
¢ checking each temperature data logger twice daily to ensure a dwelling previously used as a

and downloading graphs weekly or when the data clandestine drug laboratory did not present

loggers read out-of-temperature range a risk to human health.

e calibration and service of the data loggers annually e Eight notices under the Public and

by a NATA approved agent Environmental Health Act 1987 were issued

¢ regular maintenance and service of the due to premises being in an insanitary

pharmaceutical refrigerator condition. In two instances, it was necessary

¢ reqular vaccine stock take, rotating vaccines and for the Authority to take action in default

disposing of vaccines that had passed the ‘expiry date’ and fulfil the requirements of the notices.

* ensuring correct management and maintenance of e The number of registered High Risk
Manufactured Water Systems (HRMWS)

continues to increase, enhancing the

vaccine cold chain when transporting in a cooler

to clinic venues

ensuring staff were aware of the Cold Chain Authority’s ability to investigate cases of

Backup Plan procedure in the event of a sustained Legionnaire's Disease.

power loss.

4



‘Environmental Health comprises those
aspects of human health, including quality
of life, that are determined by chemical,
physical, biological, social and psychosocial
factors in the environment. It also refers
to the theory and practice of assessing,
correcting, controlling and preventing
those factors in the environment that can
potentially affect adversely the health of
present and future generations.’

(World Health Organisation 1972)

The Public and Environmental Health Act 1987

and Regulations are mechanisms employed by

the Authority to fulfil its duty of care for the
constituent councils. The Act deals with the following

environmental health issues:

e prevention of insanitary conditions
¢ remediation of housing unfit for human habitation
e surveillance of swimming pool, spa pool, cooling

tower and warm water system operation

e assessment of hairdressing salons, beauty salons,
acupuncture clinics and tattoo parlours

¢ approval and inspection of waste control systems

¢ control of offensive activities and discharges of
waste to the environment

e prevention and control of notifiable diseases.

The Environment Protection Act 1993 is employed

by the Authority to address environmental issues

that impact on human health. Environmental Health
Officers are appointed authorised officers under the
Environment Protection Act 1993 and their powers
are limited to enforcing provisions of the Environment
Protection (Water Quality) Policy 2003 only.

COMPLAINTS AND REFERRALS

During 2010-11, Environmental Health Officers
(EHOs) responded to 290 complaints under the
Environment Protection (Water Quality) Policy 2003
and Public & Environmental Health Act 1987. As
shown in the table below, the majority related to
vector control and sanitation.

Public and i Health C received 1 July 2010 - 30 June 2011
c
E o
E E g § § Total
Animal Keeping 0 7 8 3 2 20
Notifiable Disease 7 4 6 0 1 18
Air Quality 3 9 8 1 1 22
Water Quality 4 1" 1" 1 1 28
Sanitation 16 12 19 1 2 50
Vector Control 34 19 54 15 10 132
Waste Control Systems 0 0 0 0 0 0
Hazardous Waste 1 3 3 0 0 7
Other 5 3 4 1 0 13
Total 70 68 113 22 17 290
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The graph above represents complaints in each
category received over the past three years There
was a significant increase of 43% in the number of
complaints concerning vector control as compared
to 2009-10. Over the last three years, vector control

complaints have increased by 59%.

A decrease in air quality and water quality complaints
has been observed over many years and this trend
continued in 2010-11. The continuing decline is
partly attributable to the risk-based approach to
environment related complaints, whereby incidents
that have the potential to affect public health are
assigned priority. This was implemented in 2009-
10, and constituent councils now respond in the
first instance to assess the incident, arrange clean-
up (if required) and educate the offender of their
responsibility. Environmental Health Officers have
assisted if enforcement under the Environment
Protection (Water Quality) Policy 2003 is required.
This has enabled officers to devote greater time to

complex and newly emerging concerns that pose a
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July 2008 - June 2009

greater risk to public health such as hazardous
wastes resulting from clandestine drug laboratories.

Animals

In line with recent years, 19 animal keeping complaints
were investigated in 2010-11. Over half of the
complaints were in relation to odours associated with
animal keeping. Of these, equal numbers related to
poultry / bird coups and the accumulation of cat / dog
faeces. Several complaints concerned animal keeping
practices that lead to poor sanitation or the attraction of
vermin. Feeding of feral animals, such as cats and birds,
were also issues of concern to the public. All complaints
for the period represented nuisances rather than a
direct risk to public health. EHOs provided information
to the public on good animal keeping practices such

as cat behaviour modification tips, spaying of domestic
animals, coup/shelter requirements and maintenance
practices to prevent odour.




Notifiable diseases reported to SA Health by council area 1 July 2010 - 30 June 2011
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Burnside 66 21 21 0 1 21 110
Campbelltown 66 32 32 1 2 12 114
NPSP 37 34 34 0 2 12 85
Prospect 13 6 6 0 2 14 36
Walkerville 13 4 4 0 2 19
TOTAL 195 97 97 1 7 61 364

Notifiable Disease

The Public and Environmental Health Act 1987
prescribes an extensive list of diseases that

are notifiable including Hepatitis A, Influenza,
Meningococcal and Smallpox. Notifiable diseases
pose a risk to public health due to their severity and
their effective mode of transmission. The table above
provides a breakdown for each constituent council of
food and water-borne diseases reported to SA Health
over the past year.

The most frequently reported food borne diseases
were Campylobacter and Salmonella. The reporting

period saw 195 confirmed cases of Campylobacter

and 97 confirmed cases of Salmonella. As shown in
the following table, the number of Campylobacter
and Salmonella cases reported across our constituent
councils had reduced since 2006-07 until this current
reporting period when there has again been a
moderate rise. Rates of disease fluctuate over time
for a variety of reasons but common causes can be
person-to-person spread and smaller incidences of
transmission by contaminated foods. Often outbreak
investigations are unable to determine precise modes
of transmission. The Authority continued to focus on
improved levels of regulation of the food industry and
education about food handling.

Trend of Campylobacter and Salmonella over the past 5 years

2006-07 | 2007-08 | 2008-09 | 2009-10 | 2010-11

Campylobacter 365

186 155 125 195

Salmonella 80

60 72 60 97

EHOs always respond to notifications of gastroenteritis
outbreaks in aged care facilities primarily due to the
vulnerability of the residents. There were nine notified
incidents of gastroenteritis at aged care facilities in
2010-11, of which two were confirmed to be caused
by Norovirus. When introduced into an aged care
facility, Norovirus spreads easily due to its high rate of
transmission between people. The Authority’s role is
to ensure appropriate infection control measures are
implemented, and if the causative agent is not yet
known, determine if food may be the source.

There was one notification of Legionella pneumophila
requiring investigation by EHOs. The standard
procedure involves collection of water samples from
the person’s home and an environmental investigation
of other potential sources of Legionella that the person
may have been exposed to. The exact source of the
illness was not identified.

Air Quality

During 2010-11, there were 22 air quality complaints
reported to the Authority. 64% of the complaints
were related to smoke from wood heaters, odours
associated with the sewerage system, and dust from
development sites. Less common issued reported were
linked to rubbish bins, chemical spray drift and odours
arising from cooking activities.

Wood smoke can become a serious environmental
nuisance for neighbours, affecting not only home
comfort but more importantly their health. The
Environment Protection Authority’s position is to
encourage neighbours to resolve problems between
themselves or through mediation. If the problem was
not resolved, Environmental Health Officers conducted
an inspection to ensure the guidelines were observed
and wood smoke minimised.

Vector Control

Vectors, such as rats, mice and mosquitoes, were

a significant concern for the community during
2010-11. The Authority received 132 complaints
about vectors, which represents a 46% increase from
2009-10. The increase may be attributable in part to
an administrative change in the manner that rodent
complaints are categorised.

Accumulation of refuse and poor poultry keeping

was the common cause of rodent complaints. EHOs
responded by inspecting to determine if rodents were
attracted to or harbouring on the property of concern.
Property owners were then instructed on appropriate
ways to implement remedial action, if required.

To assist reduce rodent populations, free samples of
rodent bait were provided to ratepayers and residents
of the constituent councils. The service was promoted
on the Authority’s website and in mail-outs to
residents. When residents required help with installing
baits, EHOs visited the premises to give instruction.

The considerable rise in complaints is also likely to
be due to an increase in mosquitoes. Above average
rainfall in South Australia provided favourable
breeding conditions. An increase in media attention
and promotion by SA Health and the Authority has
raised public awareness of mosquito-borne disease.

Sanitation

During 2010 -11, 50 complaints were received
concerning the insanitary condition of residential and
commercial premises. In the majority, the condition of
the premises did not pose a great risk to public health.
Most complaints related to excessive vegetation

and an accumulation of rubbish or other household
materials in which rodents may harbour. A number of
complaints were received about neglected swimming
pools that contained standing water, which gave rise
to the potential for mosquito breeding.




Fewer complaints involved instances of domestic squalor
and hoarding but each consumed significant resources.
Complaints arose when rat problems became persistent,
odours emanated from the premises, or accumulated

materials became evident. To reach an outcome that

resolved the public health risk whilst considering
vulnerable residents’ needs, EHOs liaised with various
agencies such as Domiciliary Care, the Office of the
Public Trustee, the Office of the Public Advocate,
Housing SA and Mind SA. A successful result was often
accomplished from a multi-disciplinary approach.

Eight notices under the Public and Environmental
Health Act 1987 were issued when it was not possible
to resolve an insanitary condition through co-
operation, or the circumstances were serious enough
to warrant an escalated response. In one situation, it
was necessary to issue a notice declaring the premises
unfit for human habitation. The house was insanitary
due to the hoarding behaviour of the occupant, and
lacked facilities for sanitation and personal hygiene
such as a toilet, shower and hot water. The medical
profession does not define hoarding as a mental illness
and this case highlighted the lack of social support
available in some circumstances.

There were two instances during the year when the
Authority exercised its power under the Public and
Environmental Health Act 1987 and took action in
default, in consultation with the constituent council.
One case concerned a deceased estate. The second
was a result of the owner’s ongoing non-compliance.
The cost of the two clean-ups totalled approximately
$55,000 and is to be recovered by the constituent
council as rates in arrears.

A complaint was
received suggesting
the backyard of
residential premises
to be insanitary due
to an accumulation of
cAsE STU DY miscellaneous items.
The Authority was
alerted to rodent activity on the premises and
an increased presence of mosquitoes and flies. It
was also alleged that plumbing connected to the

dwelling may not be adequate.

Upon inspection, EHOs observed rodent droppings
and a significant amount of refuse present in the
backyard including putrescible waste. At the rear
of the yard, a drum was used to harvest rainwater
from a downpipe connected to the shed roof,
which contained mosquito larvae. A corroded
rainwater tank also provided a potential site for
mosquitoes to breed.

EHOs took the time to build a rapport with the
resident by using a collaborative approach with
agency service providers. Officers attended on a
number of occasions and provided the resident
with the opportunity to improve the condition

of the premises independently. After several
failed attempts, the Authority coordinated

a meeting with service agencies to explore
possible solutions. Based on the outcome of the
meeting, a notice was issued under the Public and
Environmental Health Act 1987. In consultation
with their client, the Office of the Public Advocate
and Domiciliary Care SA organised a clean-up,

reaching a satisfactory outcome. Dealings with

the resident and service providers highlighted the
importance of timely case management and the

value of interagency collaboration.

Waste Control Systems

One application was received this year for an aerobic
wastewater treatment system. The application was
not approved as it is pending an engineer’s report
pertaining to the slope of the site. Also during
2010-11, the Authority was notified by SA Health of
one approval issued for a permanent subsurface grey
water diversion system within our jurisdiction.

This financial year has seen some developments in
regards to waste control legislation. In July 2010,

the Public and Environmental Health (Waste Control)
Regulations 2010 commenced, replacing the 1995
Regulations. Along with the change in regulations,
SA Health distributed the Onsite Wastewater Systems
Code, which in the coming financial year will become

the prescribed code under the Regulations.

In preparation for the adoption of the updated code,
EHOs attended a training session, hosted by SA
Health. The session covered aspects of the new Code,
but more specifically the ‘Guidelines for Assessment
of Applications for Installation of Permanent Grey
Water Diversion Systems’. Grey water diversion
systems are expected to be a future growth area in the
waste control industry, particularly due to continued
awareness surrounding conservation of our water
resources. However, at present these systems are quite
costly to retrofit and also very space-consuming, hence
most people opt for non-permanent grey water re-use
measures. Assessment of applications for permanent
grey water diversion systems will also soon become a

local government responsibility.

Water Quality

EHOs responded to 28 complaints of pollution
entering the stormwater system and local creeks. There
has been a steady decline in the number of complaints
received over the past three years from 67 complaints
in 2008-09 to 36 in 2009-10. The primary reasons

are likely to be the Authority’s risk-based approach to
complaints and improved industry compliance with the

Environmental Protection (Water Quality) Policy 2003.

The complaints arising in 2010-11 include wash
down of a roof into the stormwater, discharging

of swimming pool water overflow into stormwater
and poor waste control practices of a local business
allegedly contaminating stormwater. EHOs provided
educational material to contractors and issued verbal
and written warnings on the basis that ongoing
complaints would result in expiation. No expiations

were issued this year.




Hazardous Substances & Infectious Wastes
During 2010-2011, seven complaints regarding

These complaints included the incorrect disposal of

sharps in public places, which EHOs safely removed.

To assist EHOs respond to asbestos-related enquiries,
an information brochure was developed this year.
Complaints about hazards that arose from improper
handling, removal or disposal by property owners and
occupants were investigated by EHOs.

From time to time, the Authority is notified by the
South Australia Police of premises formerly used for
the manufacture of illicit drugs. Clandestine drug
laboratories involve the use of dangerous chemicals,
which leaves residues of hazardous substances and
waste products throughout the property.

As detailed in the following case study, a complaint
was received about a dwelling formerly used as a
clandestine drug laboratory that was on the market
for sale. Legal advice was obtained as there was no
precedent as to how the Public and Environmental
Health Act 1987 could be applied. Due to the
limitations of the Act, the Authority could not

restrict people’s access to the premises during the
investigation. As a result, the dwelling remained open
for inspection to unsuspecting buyers. It is expected
that the Public Health Act, passed by Parliament early
in 2011, will better address contemporary public
health issues such as this.

hazardous substances & infectious wastes were received.

The Authority received
a complaint from a
resident who was
concerned about a
neighbouring property
that had been used
ASE STU DY as a clandestine drug
laboratory. The expressed
concerns were in the interest of public safety as the
dwelling was on the real estate market and open for
inspection to the public.

In response to the complaint, the lawyer acting

on behalf of the property owner was contacted to
ascertain whether the premises has been remediated
and verified as being fit for human habitation.

The Authority used Section 41(1) of the Public and
Environmental Health Act 1987, to enforce the owner
to provide such documented evidence.

The lawyer submitted a written statement detailing
the actions that had been taken to remediate the
property. This information was referred to the SA
Health who concluded that the actions undertaken
may not have been sufficient to remove all

contaminants from the property.

The Authority required the owner to undertake
chemical sampling and analysis to determine whether
the property constituted an insanitary condition as
defined by the Public and Environmental Health Act
1987. The lawyer employed a professional Health and

Safety Consultant to conduct the necessary analysis

and determine if any airborne contaminants or

surface residues were present.

The final Residual Chemical Hazard Assessment Report

indicated that the premises did not have levels of

residual contaminants that would pose a risk to public

health. In consultation with SA Health, the premises
were deemed to be fit for human habitation.

MONITORING AND SURVEILLANCE

Personal Grooming, Body Art and Health Care
This year 123 routine inspections of hairdressing
salons, beauty clinics, tattooists and acupuncturists
were conducted. Due to the increased risk of disease
transmission associated with procedures that pierce
the skin, beauty clinics, tattooists and acupuncturists
are inspected annually. Hairdressing salons are
inspected once every two years.

One hairdressing salon and one beauty clinic

required follow-up inspections due to unsafe health
and hygiene practices. Improved risk management
procedures implemented at both premises were found

to be satisfactory.

Two complaints were received in 2010-11 in relation to

inadequate infection control procedures. If equipment
is not adequately cleaned and sterilised or infection

control procedures not employed, blood borne viruses
and a range of infections can be transmitted to clients
or operators.

Public Swimming Pools and Spas

During the year, EHOs conducted 80 routine
inspections of 45 swimming pools and spas located
at 31 sites. These facilities were assessed against the
standards prescribed in the Public and Environmental
Health (General) Regulations 2006.

Due to low disinfection and incorrect pH levels,

20 follow-up inspections were performed. The

pools were immediately closed and reopened once
compliance was verified. One complaint was received
about a patron experiencing eye irritation and skin

rash after swimming in a public pool.

Early in 2011, SA Health alerted local government of
an increase in the number of Cryptosporidiosis cases
in South Australia. Epidemiological investigation of the
cases identified public swimming pools as a potential
source of exposure. In response, the Authority wrote
to all operators informing them of the outbreak and
encouraging them to have procedures in place in the
event they were required to decontaminate their pool.
To promote healthy swimming behaviour by pool

users, information sheets and posters were enclosed.

SA Health reported two separate cases of
Cryptosporidiosis and required two public pools to be
decontaminated as a precautionary measure. The pools
were not the source of the parasite; instead, the two
people had swum in these pools during their infectious
period. The pools were re-opened once EHOs
confirmed that decontamination had been performed

and disinfection chemicals were reduced to safe levels.




Cooling Towers and Warm Water Systems
The Public and Environmental Health (Legionella)
Regulations 2008 were enacted to improve the
management and operation of cooling towers
and warm water systems, also known as high-risk

manufactured water systems (HRMWS).

Thirty-nine sites, comprising 80 HRMWS, were
registered with the Authority this year. This represents
an increase of nine sites and seven HRMWS when
compared to 2009-10. In the three years that the
Regulations have been operational, the resources
applied to Legionella control have significantly
increased. Whilst increasing registrations places
further demand on resources applied to Legionella
control, knowledge of where HRMWS are located

in the community improves the Authority’s ability to

investigate cases of Legionnaires Disease.

Routine inspections of fifty-seven HRMWS took place
during 2010-11. Due to new registrations, several
were inspected for the first time. No inspections
associated with complaints or notifications of

Legionnaires Disease were required.

Non-compliance was mostly associated with warm
water systems, as operators continue to become
accustomed to the requirements of the Regulations.
During routine inspections, EHOs often identified that
operation manuals, site plans and maintenance records
were insufficient. In a small number of instances,
operators of cooling towers could not demonstrate
that a compliant drift eliminator was fitted. Seven
follow-up inspections were required during 2010-11,
and non-compliance continues to be monitored to
ensure the operation and maintenance of HRMWS

effectively minimises the risk of Legionella.

The Regulations require operators of HRMWS to
notify the Authority when high Legionella counts
are detected. The Authority must then report this
information to SA Health. This year, 29 notifications
were received. Discussions ensued with operators
to ensure their response was appropriate and
decontamination was effective.

Lodging Houses

During 2010-11, EHOs conducted ten routine
inspections of lodging and boarding houses. This
type of accommodation is monitored to ensure living
conditions do not pose a health risk to the residents.
Problems commonly encountered include poor
ventilation, accumulation of rubbish and the presence

of mould. One follow-up inspection was required.

In June 2011, the Local Government Association
advised that the Residential Tenancies (Rooming
Houses) Regulations 1999 adequately provide for
regulation of lodging houses and there appears

no obvious need for local government’s continued
involvement. The Authority will consider this advice
during 2011-12 and review its role in monitoring
lodging houses into the future.

Food safety forums to educate food
handlers and staff holders prior to special
events has resulted in improved compliance
with the Food Safety Standards

There was a 33% decline in food
complaints received this year compared
t0 2009-10, in particular complaints
about unclean food premises and food
contaminated with foreign matter.

The Authority together with SA Health
investigated two separate salmonella
outbreaks linked to three food-
manufacturing businesses.

There was a 59% decline in non-
conformance involving food storage
when compared to 2009-10 but a five-
fold increase in the number of health and

hygiene non-conformances, commonly

associated with hand washing and smoking.
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n FOOD SAFETY

Promoting and regulating food safety is an
important role of the Authority as consumers
trust that the food they purchase will be
safe. Through education and enforcement,
Environmental Health Officers endeavour to
equip food business with the necessary skills
and knowledge to sell safe and suitable food.

The Food Act 2001 in conjunction with the Food
Safety Standards (Chapter 3 of the Australia New
Zealand Food Standards Code) aims to:

¢ ensure food for sale is both safe and suitable for
human consumption

¢ prevent misleading conduct in connection with
the sale of food

e provide for the application of the Food
Standards Code.

The Authority monitors and promotes food safety by:

conducting regular assessments of food premises

including vehicles and special events using the
Australian Food Safety Assessment inspection tool

¢ investigating food related complaints, alleged food
poisoning and food recalls

e ensuring receipt of notification from all food
businesses

¢ providing advice and information to food
proprietors and the community on matters relating
to food safety

e providing training on food safety and hygiene
principles to food handlers

* being involved with Environmental Health
Australia and state and local government agencies
to encourage consistency in the application of
legislation

* pursuing special initiatives that raise awareness
of food safety amongst the community and food

handler’s understanding of food hygiene.

Food businesses have a responsibility under the
legislation to notify the Authority of specific details
about their food business. As at 30 June 2011 there
were 1081 known food premises operating within the
Authority’s jurisdiction, representing a small increase
of 2% upon 2009-10. There is a significantly higher
number of businesses in the categories of restaurant/
cafe and bakeries. Other predominant food business
types include supermarkets, take-away, hotels and
home-based businesses. The table below provides

a breakdown of the number of food premises per

constituent council area.

Number of Food Premises as at 30 June 2011
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Campbelltown
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Prospect
Walkerville

Total

N
o

N
w
B

-
v
=}

w
=

Officers conducted 1295 inspections of food premises
during the year, as represented in the table right.

Of the total number of inspections, 89% involved
routine and follow-up inspections. There was a decline
in the number of routine inspections performed during
the reporting period when compared with 2009-10.
This was attributable to decreased staffing levels whilst
four new staff were recruited. The 50% turnover of
Environmental Health Officers (EHOs) and employment
of three graduates created a need to ensure ongoing
consistency in the Authority’s approach to food safety.
A ‘buddy system’ was implemented whereby a graduate
was paired with an experienced officer who fulfilled the
role of mentor. The officers worked together in the same
assigned food area and the graduate was progressively
exposed to more complex business types, investigations
and enforcement activity as their skill developed.

FOOD SAFETY n

Food Premises Inspections 1 July 2010 - 30 June 2011
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Special Event 0

Fit-out/Pre opening

Other inspections

Total 289 280 538 162 26 1295

Follow-up inspections of businesses have steadily In recent years, there has been an increased focus

increased over recent years. This indicates a commitment during inspections on food processing activities (i.e.

to ensure that non-compliance identified during an cooking, cooling and reheating). The Authority has

inspection is rectified within an appropriate timeframe. recognised that food handlers’ knowledge of safe food

processing is deficient and on-site practices are non-

Officers invested significant time in providing advice compliant. EHOs have implemented various strategies to

to proprietors of new / proposed food businesses, improve food processing methods. In situations where
as indicated by the number of fit-out/pre-opening there are non-English speaking proprietors and food
inspections. This service is considered to be an handlers, translated education material was provided.
important opportunity to encourage ongoing On one occasion this year, an interpreter accompanied
communication and compliance by food proprietors. an EHO during an inspection resulting in a significant

improvement of food handling practices.

Comparison of type of food inspections performed 1 July 2008 - 30 June 2011

0 ® july 2010 - June 2011

Complaint . July 2009 - June 2010
inspection Follow up ,

inspection

' July 2008 - June 2009

Routine Inspection

47
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Two separate unannounced visits to retail food outlets known

notifications of to sell the implicated products to ensure the

T - directions were being followed. During the reporting period, 71 food businesses received an improvement notice, which is a small increase upon
the 64 improvement notices issued in 2009-10. There was a 35% increase in the number of improvement notices

issued to bakeries in 2010-11 in comparison to 2009-10. The Authority and SA Health have continued to work

outbreaks were

received from Food safety inspections conducted by EHOs as ) ) ) _
SA Health during a result of the second notification assessed the col\aboratlve.ly with bakeries to ensure food h.and\ers have a better understanding of safe food processing methods
2010-11. food handling, food storage and food processing and to identify where improvements are required.

activities of the two business implicated. Two

Breith Guidsesls invelves) eree mumhes o provementnotice e el suedionnelrood Common non-compliances during the year related to food storage, food processing, maintenance of premises,
sraepe e are e gresier AdukiE aes business proprietor who\cooperated fully with fixtures and fittings, hand washing, cleaning and sanitising. While food storage features prominently, there was a
who had purchased products from a range of the Authority. The inspection frequency of the 59% decline in non-conformance when compared with 2009-10. However, there was a five-fold increase in the
retsillroodlottieAEpdemiologicallinformation T I T N — number of health and hygiene related non-conformances, commonly associated with hand washing and smoking.

collected from food-borne illness questionnaires

and positive results from microbiological testing Detailed microbiological and environmental Breaches of the Food Safety Standards are a serious concern and with sufficient evidence, an expiation notice may

conducted in the marketplace by SA Health sampling was conducted by SA Health, but in be issued. There was a 48% decline |.n the number (?f e%plat\ons issued in 2010-11 in comparison t? 2099 10.

revealed in both outbreaks that products involved (it @rtiest's, resulis 6 ok @anifin e Twelve offences were expiated resulting in $25,500 in fines. The following table itemises the expiations issued for
. q A breaches of the Food Act 2001 during the year.

were linked to three food-manufacturing source of contamination.

businesses located in the Authority’s area.

Section Offence Expiations Issued

Food Act 2001 Section 21 Food
Safety Standard 3.2.2 Clause 18 ensure all people on the food premises of the food business

A food business must take all practicable measures to 1

Upon notification by SA Health, investigations
commenced immediately and all premises were
_ . ) do not spit, smoke, or use tobacco or similar preparations in
jointly visited by EHOs from the Authority and

areas where there is unprotected food or surfaces likely to
SA Health.

come into contact with food.

Food Act 2001 Section 21 Food A food handler must, when engaging in any food handling
Safety Standard 3.2.2 Clause 15 operations not spit, smoke or use tobacco or similar

Following the first notification, an EHO conducted

a food safety inspection of the business involved preparations in areas in which food is handled

and assessed all food handling, food storage and

Food Act 2001 Section 21 Food Fittings, fixtures and equipment must be adequate for the

food processing activities. A number of directions Safety Standard 3.2.3 Clause 12 production of safe and suitable food

were given to the food business proprietor who

Food Act 2001 Section 21 Food A food business must when storing food, store the food

co-operated fully with the Authority and SA Safety Standard 3.2.2 Clause 6 in such a way that it is protected from the likelihood of

Health. The inspection frequency assigned to contamination and under temperature control.

the business was increased to enable handling Food Act 2001 Section 21 Food

Safety Standard 3.2.2 Clause 17

A food business must, for each food premises: maintain

processes to be regularly monitored. easily and accessible hand washing facilities.

Food Act 2001 Section 21 Food
Safety Standard 3.2.2 Clause 19 fixtures, fittings and equipment to a standard of cleanliness

A food business must maintain food premises and all

In addition, and following advice from SA Health

that the products involved in the outbreak were where there is no accumulation of garbage, except in

potentially hazardous foods and therefore subject garbage containers; recycled matter except in containers;

q a f ; dirt; h |
to temperature control, a mail-out was organised. ood waste; dirt; grease or other visible matter.

Food Act 2001 Section 21 Food A food business must take all practicable measures to 1
Safety Standard 3.2.2 Clause 24 eradicate and prevent the harbourage of pests on the food
premises and those parts of vehicles used to transport food.

Information was sent to all retail food outlets

selling high-risk bakery items providing direction

on storage conditions. An EHO also conducted
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No prohibition orders were issued this year. One
prosecution was initiated with five charges laid for
offences under the Food Act 2001 and the Australia New
Zealand Food Standards Code. The defendant plead not
quilty and the trial is scheduled for August 2011.

During the year, an in-depth review of the Authority’s
enforcement policy was conducted. Officers reviewed
past cases to assess common types of enforcement
tools applied in the past. Following the review, the
Authority has been conscious of applying a graduated
response by utilising a broad range of enforcement
options to achieve the best short and long-term food
safety outcome. The review is likely to have been a
factor influencing the decline in expiations and an

increase in the number of warning letters issued.

The increase in follow-up inspections, warning letters
and improvement notices, and decrease in expiations
demonstrate Environmental Health Officer’s effort

to improve standards of food safety by developing a
professional rapport with proprietors and encouraging
voluntary compliance. When the approach did not
succeed, or the severity of the offence warranted an
escalated response, proportionate enforcement action
was initiated.

Food Safety Standard 3.3.1 ‘Food Safety Programs
for Food Service to Vulnerable Populations’ has been
operational in South Australia for three years. Auditors
and businesses alike have experienced a significant
learning curve in that short period. Industry sectors
contracted by these businesses to provide services,
such as calibration, have also been challenged. The
outcome however is positive - potential hazards to
food safety are more effectively controlled, thereby

reducing the likelihood of food-borne illness.

Standard 3.3.1 requires businesses that serve vulnerable
populations, such as hospitals, aged care, childcare and
delivered meals organisations, to implement an audited
food safety program. As shown in the table below, 104
audits were conducted during 2010-11. Forty-three of

these audits were of businesses located in council areas,
other than the Authority’s constituents, that elected to

engage the Authority.

Whilst initially audited on a six monthly basis, many
businesses demonstrated that they had effectively
implemented their food safety program. As a result,
the frequency of audit was extended to 12 months.
This necessitated 22 follow-up audits to ensure that
appropriate corrective action was taken to resolve non-

conformances identified during the annual audit.

Cumulative Totals for Food Audits from 1 July 2010
—30 June 2011
S
3
= =
Sl E| S| g|=
21 8| £ | £]| 2| Total | Other
Audit 17| 21 141 7] 2 61 43
Follow up 2 6 0 2 1 11 11
Audit
Total

HEALTH CARE AN

>

Following major fire safety upgrades

over several years, no licence conditions
addressing fire safety were imposed during
2010-11 as all supported residential
facilities were found to be compliant.
Seven expiations were issued for failing to

comply with conditions of a licence.

A supported residential facility was

relicensed for a period of four months only
due to the proprietor demonstrating a poor
degree of compliance with the Supported
Residential Facilities Act 1992.
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HEALTH CARE AND COMMUNITY SERVICES

Supported residential facilities (SRFs) are
regulated under the Supported Residential
Facilities Act 1992 to ensure adequate
standards of care and amenity, and to protect
the rights of residents. These facilities
provide a low level of care to residents such
as assistance with personal care, medication
management and financial management
together with accommodation and meals.
The residents living in SRFs are vulnerable
due to their array of mental, intellectual,
physical and age-related disabilities.

Whilst the Minister for Families and Communities is
responsible for promoting the objectives of the Act,
local councils administer and enforce the Act. The
Authority is the ‘licensing authority’ on behalf of the
constituent councils and the City of Unley, and is
responsible for monitoring the principles of the Act that

relate to the management and administration of SRFs.

During the reporting period, Environmental Health
Officers conducted 31 routine visits, which included
annual re-licensing audits and midyear inspections.
Re-licensing audits addressed a range of issues
including management and staffing, documentation
(including service care plans, staff rosters, four-week
rotational menus, financial solvency and management
of resident’s finances), dispute resolution, physical
standards, nutrition, privacy/dignity/respect and

personal care.

As a result of non-conformance observed by
Environmental Health Officers (EHOs) during the
audits and inspections, 12 follow-up visits were
conducted. The common non-conformances related
to structural maintenance, the provision of nutritional
and varied food, staffing levels and issues concerning
documentation management.

The Act requires that fire safety measures be in
place to protect people onsite in the event of a fire.
Reports received from councils’ Building Fire Safety
Committees informed the Authority as to whether
each SRF was adequately fulfilling its obligations.
During 2010-11, all SRFs were found to be compliant
and no licence conditions addressing fire safety were
imposed. This is a significant outcome after several
years of combined effort between the Authority and
the Building Fire Safety Committees resulting in major

fire safety upgrades.

During the re-licensing period, ten SRFs were issued a
licence. Four of the ten were granted licences subject
to conditions that primarily related to building defects
but also documentation, staffing and nutrition. One SRF

was granted a short-term licence of four months only.

During 2009-10, six SRFs that operate predominantly
as retirement villages were approved a two-year
licence. For this reason, a re-licensing audit was not
necessary this year but each SRF was inspected to
ensure adequate standards of care and amenity were

maintained for residents.

Two applications for the transfer of a licence were
processed and approved without conditions during
2010-11. The assessment process requires that a
determination be made as to whether the applicant is

a suitable person to be granted a licence.

Following approval, EHOs regularly attended each
facility to ensure there was a smooth transition for
the residents. In both instances, residents, family and
health care workers expressed various concerns, which
highlight the importance of change management in
this environment. The complaints were investigated
and resolved through unannounced visits and
meetings with proprietors, managers and staff.

HEALTH CARE AND COMMUNITY SERVICES

During the year, three applications for approval of
a manager and five applications for approval of an
acting manager were processed. EHOs carried out a
referee check and reviewed documentation outlining
the person’s qualifications to ascertain their suitability,

all of which were deemed suitable to fulfil the role of

manager or acting manager.

EHOs investigated seven complaints under the Act
during 2010-11 that related to the quality of food
served to residents, the competency and adequacy

of staff, and standards of cleanliness. Inspections
took place at different times of the day, including the
evening, to evaluate the validity of the complaints and

ensure improvements implemented were effective.

Seven breaches of Section 29(5) of the Act were
expiated in 2010-11 resulting in $1400 in fines. Under
this provision of the Act, it is an offence not to comply

with conditions of the licence.
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BALANCE SHEET
as at 30 June 2011

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 30 June 2011

2011 2010 2011 2010
Notes $ $ ASSETS Notes $ $
INCOME Current Assets
Council Contributions 2 1,198,300 1,111,400 Cash and cash equivalents 5 352,737 496,155
Statutory charges 2 92,493 103,524 Trade & other receivables 5 145,449 132,765
User charges 2 356,138 283,009 Total Current Assets 498,186 628,920
Grants, subsidies and contributions 2 125,667 124,736
Investment income 2 29,033 22,597 Non-current Assets
Other income 2 4,830 17,454 Infrastructure, Property, Plant & Equipment 6 22,861 19,852
Total Income 1,806,461 1,662,720 Total Non-current Assets 22,861 19,852
Total Assets 521,047 648,772
EXPENSES
Employee costs 3 1,392,731 1,227,049 LIABILITIES
Materials, contracts & other expenses 3 534,188 426,861 Current Liabilities
Depreciation, amortisation & impairment 3 13,177 13,540 Trade & Other Payables 7 203,908 209,024
Total Expenses 1,940,096 1,667,450 Provisions 7 82,542 77,634
Total Current Liabilities 286,450 286,658
OPERATING SURPLUS / (DEFICIT) (133,635) (4,730)
Non-current Liabilities
Asset disposal & fair value adjustments 4 - (1,685) Provisions 7 29,494 23,376
NET SURPLUS / (DEFICIT) (133,635) (6,415) . Total Non-current Liabilities 29,494 23,376
transferred to Equity Statement " " Total Liabilities 315,944 310,034
NET ASSETS 205,103 338,738
Other Comprehensive Income - -
TOTAL COMPREHENSIVE INCOME (133,635) (6,415) EQUITY
Accumulated Surplus 86,503 156,738
This Statement is to be read in conjunction with the attached Notes. Other Reserves 8 118,600 182,000
TOTAL EQUITY 205,103 338,738

This Statement is to be read in conjunction with the attached Notes.




STATEMENT OF CHANGES IN EQUITY
for the year ended 30 June 2011

CASH FLOW STATEMENT
for the year ended 30 June 2011

2011 2010
Accumulated Other TOTAL CASH FLOWS FROM OPERATING ACTIVITIES Notes $ $
Surplus Reserves EQUITY Receipts. )
Operating receipts 1,811,680 1,649,249
2011 Notes $ $ $ Investment receipts 28,914 20,502
Payments
Balance at end of previous reporting period 156,738 182,000 338,738 Operating payments to suppliers & employees (1,976,576) (1,699,995)
Restated opening balance 156,738 182,000 338,738 Net Cash provided by (or used in) Operating Activities (127,232) (30,244)
Net Surplus / (Deficit) for Year (133,635) (133,635)
Transfers between reserves 63,400 (63,400) - CASH FLOWS FROM INVESTING ACTIVITIES
Balance at end of period 86,503 118,600 205,103 Receipts
Sale of replaced assets - 740
Payments
Expenditure on renewal/replacement of assets - -
2010 Expenditure on new/upgraded assets (16,186) (3,196)
Net Cash provided by (or used in) Investing Activities (16,186) (2,456)
Balance at end of previous reporting period 66,029 279,124 345,153
Restated opening balance 66,029 279,124 345,153 Net Increase (Decrease) in cash held (143,418) (32,700)
Net Surplus / (Deficit) for Year (6,415) (6,415)
Transfers between reserves 97,124 (97,124) - Cash & cash equivalents at beginning of period 9 496,155 528,855
Balance at end of period 156,738 182,000 338,738 Cash & cash equivalents at end of period 9 352,737 496,155

This Statement is to be read in conjunction with the attached Notes
This Statement is to be read in conjunction with the attached Notes




NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1 - SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of the financial report are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

1 Basis of Preparation

1.1 Compliance with Australian Accounting Standards

This general purpose financial report has been prepared in accordance with Australian Accounting
Standards as they apply to not-for-profit entities, other authoritative pronouncements of the Australian
Accounting Standards Board, Interpretations and relevant South Australian legislation.

1.2 Historical Cost Convention
Except as stated below, these financial statements have been prepared in accordance with the historical
cost convention.

1.3  Critical Accounting Estimates

The preparation of financial statements in conformity with Australian Accounting Standards requires the
use of certain critical accounting estimates, and requires management to exercise its judgement in
applying Council’s accounting policies. The areas involving a higher degree of judgement or complexity,
or areas where assumptions and estimates are significant to the financial statements are specifically
referred to in the relevant sections of this Note.

1.4 Rounding
All amounts in the financial statements have been rounded to the nearest dollar ($).

2  The Local Government Reporting Entity

Eastern Health Authority is a Regional Subsidiary incorporated under the SA Local Government Act 1999
and has its principal place of business at 101 Payneham Road, St Peters. These financial statements
include the consolidated fund and all entities through which the Authority controls resources to carry on its
functions. In the process of reporting on the Authority as a single unit, all transactions and balances
between activity areas and controlled entities have been eliminated.

3 Income recognition

Income is measured at the fair value of the consideration received or receivable. Income is recognised
when the Authority obtains control over the assets comprising the income, or when the amount due
constitutes an enforceable debt, whichever first occurs.

Where grants, contributions and donations recognised as incomes during the reporting period were
obtained on the condition that they be expended in a particular manner or used over a particular period,
and those conditions were undischarged as at the reporting date, the amounts subject to those
undischarged conditions are disclosed in these notes.

4 Cash, Cash Equivalents and other Financial Instruments

Cash Assets include all amounts readily convertible to cash on hand with an insignificant risk of changes
in value with a maturity of three months or less from the date of acquisition.

Receivables are unsecured and do not bear interest.

All receivables are reviewed as at the reporting date and adequate allowance made for amounts the
receipt of which is considered doubtful.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1 - Significant Accounting Policies (cont)

All financial instruments are recognised at fair value at the date of recognition. A detailed statement of
the accounting policies applied to financial instruments forms part of Note 10.

5 Office Furniture & Software
5.1 Initial Recognition
All assets are initially recognised at cost.

All non-current assets purchased or constructed are capitalised as the expenditure is incurred and
depreciated as soon as the asset is held “ready for use”. Cost is determined as the fair value of the
assets given as consideration plus costs incidental to the acquisition, including architects' fees and
engineering design fees and all other costs incurred. The cost of non-current assets constructed by the
Authority includes the cost of all materials used in construction, direct labour on the project and an
appropriate proportion of variable and fixed overhead.

For assets acquired at no cost or for nominal consideration, cost is determined as fair value at the date of
acquisition.

5.2 Materiality
Assets with an economic life in excess of one year are only capitalised where the cost of acquisition
exceeds materiality thresholds established by Council for each type of asset. In determining (and in
annually reviewing) such thresholds, regard is had to the nature of the asset and its estimated service life.
Examples of capitalisation thresholds applied during the year are as follows. No capitalisation threshold is
applied to the acquisition of land or interests in land.

Office Furniture & Software $1,000

5.3 Depreciation of Non-Current Assets

All office furniture and software assets are systematically depreciated over their useful lives on a straight-
line basis which, in the opinion of the Authority, best reflects the consumption of the service potential
embodied in those assets.

Major depreciation periods for each class of asset are shown below. .

Furniture and Fittings 10 years
General Equipment 5 years
Computer Equipment 3 years
Computer Software 5 years
Artworks indefinite

5.4 Impairment

Assets that have an indefinite useful life are not subject to depreciation and are reviewed annually for
impairment. Assets that are subject to depreciation are reviewed for impairment whenever events or
changes in circumstances indicate that the carrying amount may not be recoverable. An impairment loss
is recognised for the amount by which the asset's carrying amount exceeds its recoverable amount
(which is the higher of the present value of future cash outflows or value in use).

For assets whose future economic benefits are not dependent on the ability to generate cash flows, and
where the future economic benefits would be replaced if the Authority were deprived thereof, the value in
use is the depreciated replacement cost. In assessing impairment for these assets, a rebuttable
assumption is made that the current replacement cost exceeds the original cost of acquisition.

Where an asset that has been revalued is subsequently impaired, the impairment is first offset against
such amount as stands to the credit of that class of assets in Asset Revaluation Reserve, any excess
being recognised as an expense.




NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1 - Significant Accounting Policies (cont)

6 Payables

6.1 Goods & Services

Creditors are amounts due to external parties for the supply of goods and services and are recognised as
liabilities when the goods and services are received. Creditors are normally paid 30 days after the month
of invoice. No interest is payable on these amounts.

7 Employee Benefits

7.1 Salaries, Wages & Compensated Absences

Liabilities for employees’ entitlements to salaries, wages and compensated absences expected to be paid
or settled within 12 months of reporting date are accrued at nominal amounts (including payroll based
oncosts) measured in accordance with AASB 119.

Liabilities for employee benefits not expected to be paid or settled within 12 months are measured as the
present value of the estimated future cash outflows (including payroll based oncosts) to be made in
respect of services provided by employees up to the reporting date. Present values are calculated using
government guaranteed securities rates with similar maturity terms.

No accrual is made for sick leave as the Authority experience indicates that, on average, sick leave taken
in each reporting period is less than the entitlement accruing in that period, and this experience is
expected to recur in future reporting periods. Council does not make payment for untaken sick leave.

7.2 Superannuation
The Authority makes employer superannuation contributions in respect of its employees to the Local
Government Superannuation Scheme. The Scheme has two types of membership, each of which is
funded differently. No changes in accounting policy have occurred during either the current or previous
reporting periods. Details of the accounting policies applied and Council’s involvement with the schemes
are reported in Note 15.

8 Leases
Lease arrangements have been accounted for in accordance with Australian Accounting Standard AASB
117.

In respect of operating leases, where the lessor substantially retains all of the risks and benefits incident
to ownership of the leased items, lease payments are charged to expense over the lease term.

9  GST Implications
In accordance with UIG Abstract 1031 “Accounting for the Goods & Services Tax”
» Receivables and Creditors include GST receivable and payable.
» Except in relation to input taxed activities, revenues and operating expenditures exclude
GST receivable and payable.
» Non-current assets and capital expenditures include GST net of any recoupment.
» Amounts included in the Statement of Cash Flows are disclosed on a gross basis.

10 Pending Accounting Standards
Certain new accounting standards and UIG interpretations have been published that are not mandatory
for the 30 June 2011 reporting period and have not been used in preparing these reports.

> AASB 1 First-time Adoption of Australian Accounting Standards

> AASB 7 Financial Instruments: Disclosures

> AASB 9 Financial Instruments

> AASB 101 Presentation of Financial Statements

> AASB 107 Statement of Cash Flows

> AASB 108 Accounting Policies, Changes in Accounting Estimates and
Errors

> AASB 110 Events after the Reporting Period

> AASB 118 Revenue

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 1 - Significant Accounting Policies (cont)

> AASB 119 Employee Benefits

> AASB 132 Financial Instruments: Presentation

> AASB 137 Provisions, Contingent Liabilities and Contingent Assets

> AASB 139 Financial Instruments: Recognition and Measurement

> AASB 1031 Materiality

> AASB 2009-11 Amendments to Australian Accounting Standards arising from
AASB 9 [AASB 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 121, 127, 128, 131,
132, 136, 139, 1023 & 1038 and Interpretations 10 & 12]

> AASB 2009-12 Amendments to Australian Accounting Standards [AASBs 5, 8,
108, 110, 112, 119, 133, 137, 1023 & 1032 and Interpretations 2, 4, 16,
1039 &1052]

> AASB 2010-4 Further Amendments to Australian Accounting Standards arising
from the Annual Improvements Project [AASBs 3. 7, 121, 128, 131, 132 &
139

> AASB 2010-5 Amendments to Australian Accounting Standards [AASBs 1, 3,
4,5,101, 107, 112, 118, 119, 121, 132, 133, 134, 137, 139, 140, 1023 &
1038 and Interpretations 112, 115, 127, 132 & 1042]

> AASB 2010-6 Amendments to Australian Accounting Standards [AASBs 1 & 7]

> AASB 2010-7 Amendments to Australian Accounting Standards arising from

AASB 9 [AASBs 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 121, 127,
128, 131, 132, 136, 137, 139, 1023, & 1038 and Interpretations 2, 5, 10,
12,19, & 127]

> Interpretation 14 AASB 119 — The Limit on a Defined Benefit Asset, Minimum
Funding Requirements and their Interaction

(Standards not affecting local government have been excluded from the above list.)

The Authority is of the view that none of the above new standards or interpretations will affect any of the
amounts recognised in the financial statements, but that they may impact certain information otherwise
disclosed.

The Australian Accounting Standards Board is currently reviewing AASB 1004 Contributions. It is
anticipated that the changes resulting from this review may have a material effect on the timing of the
recognition of grants and contributions, but the financial consequences cannot be estimated until a
revised accounting standard is issued.




NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011
Note 2 - INCOME Note 3 - EXPENSES

2011 2010

2011 2010
Notes $ $ Notes $ $
COUNCIL CONTRIBUTIONS EMPLOYEE COSTS
City of Burnside 307,365 286,923 Salaries and Wages 1,197,997 1,110,641
City of Campbellown 289,569 259,922 Employee leave expense 37,577 11,989
C!ty of Norwood, Payneham & St Peters 375,618 366,158 Superannuation - defined contribution plan contributions 15 71,395 56,625
City of Prospect . 153,400 135,601 Superannuation - defined benefit plan contributions 15 38,581 36,581
Town of Walkerville 72,348 62,796 Workers' Compensation Insurance 14,162 11,213
1,198,300 1,111,400 Other 33,019 -
Total Operating Employee Costs 1,392,731 1,227,049
STATUTORY CHARGES Total Number of Employees 17 16
SRF LICGHCG_S 5,804 6,346 (Full time equivalent at end of reporting period)
Food Inspection ) ) 48,194 50,211 MATERIALS, CONTRACTS & OTHER EXPENSES
Legionella Registration and inspection 11,847 13,937 Prescribed Expenses
Fines, penalties & expiations 26,648 30,840 Auditor's Remuneration
Other fines, penalties & expiations - 2,190 - Auditing the financial reports 6,500 8,990
92,493 103,524 - Other Services - -
Board of Management expenses 5,784 7,111
USER CHARGES Operating Lease Rentals - non-cancellable leases 14
Immunisation Fee for Service 59,313 66,442 - minimum lease payments 85,420 87,390
Immunisation Worksites 126,320 84,661 Subtotal - Prescribed Expenses 97,704 103,491
Food Safety Training 5,000 6,736
Food Auditing 47,770 52,858 Other Materials, Contracts & Expenses
City of Unley 52,819 8,077 Contractors 11,750 28,728
City of Adelaide 64,916 64,235 Energy 13,816 5,906
356,138 283,009 Individually Significant ltems 63,444 -
Fringe Benefits Tax 8,978 24,220
INVESTMENT INCOME Insurance 21,425 18,039
Interest on investments Maintenance 36,435 9,885
Local Government Finance Authority 29,033 22,597 Legal Expenses 33,616 13,048
29,033 22,597 Motor Vehicle Expenses 18,455 19,538
Parts, accessories & consumables 96,109 67,056
OTHER INCOME ) Printing & Stationery 11,067 21,232
Motor Vehicle Reimbursements 3,880 13,735 Telephone 10,990 13,438
Sundry 950 3,719 Health Promotion - 852
4,830 17,454 Rent 48,010 47,239
Sundry 62,389 54,189
GRANTS, SUBSIDIES, CONTRIBUTIONS Subtotal - Other Materials, Contracts & Expenses 436,484 323,370
Immunisation Fees - Schools 86,283 87,542 534,188 426,861
Child Immunisation Register 39,384 37,194
125,667 124,736 INDIVIDUALLY SIGNIFICANT ITEMS
Records Manaaement Proiect 63444
Sources of grants
Commonwealth government - 18288 B ATIAN AMOABTICATION £ IMBAIBMENT T T
State government 125,667 106,478 gs;rlzsi(;ltﬁTnION, AMORTISATION & IMPAIRMENT
125,667 124,736 Office Furniture & Software 13,177 13,540
13,177 13,540




NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 4 - ASSET DISPOSAL & FAIR VALUE ADJUSTMENTS

2011 2010
Notes $ $

INFRASTRUCTURE, PROPERTY, PLANT & EQUIPMENT
Assets renewed or directly replaced
Proceeds from disposal - 740
Less: Carrying amount of assets sold - 2,425
Gain (Loss) on disposal - (1,685)
NET GAIN (LOSS) ON DISPOSAL OR - (1,685)
REVALUATION OF ASSETS !

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 5 - CURRENT ASSETS

2011 2010
CASH & EQUIVALENT ASSETS Notes $ $
Cash on Hand and at Bank 22,877 53,354
Short Term Deposits & Bills, etc 329,860 442,801

352,737 496,155
TRADE & OTHER RECEIVABLES
Accrued Revenues 5,994 5,875
Debtors - general 140,700 125,599
GST Recoupment - 659
Prepayments - 1,877
Total 146,694 134,010
Less: Provision for impairment 1,245 1,245

145,449 132,765
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

for the year ended 30 June 2011
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 7 - LIABILITIES Note 8 - RESERVES

2011 2010
$ $
TRADE & OTHER PAYABLES Notes Current Non-current Current Non-current Transfersto  Transfers from
Goods & Services 45,949 - 76,767 - OTHER RESERVES 1712010 Reserve Reserve 30/6/2011
Accrued expenses - employee
entitlements 103,484 - 79,574 - Committed Expenditure 182,000 - (63,400) 118,600
Accrued expenses - other 54,475 - 52,683 - TOTAL OTHER RESERVES 182,000 (63,400 ) 118,600
203,908 - 209,024 -
Comparatives 279,124 - (97,124) 182,000
PROVISIONS
Employee entitlements (including oncosts) 82,542 29,494 77,634 23,376 PURPOSES OF RESERVES
82,542 29,494 77,634 23,376

Committed Expenditure Reserve

Funds set aside to fund budget initiatives including the development of a Regional Health Plan, a Computer-
Failover System and a Performance Management System.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 9 - RECONCILIATION TO CASH FLOW STATEMENT Note 10 - FINANCIAL INSTRUMENTS

L Recognised Financial Instruments

('3) Reconciliation of Cash Bank, Deposits at Call, Short Term Accounting Policy: Carried at lower of cost and net realiseable value; Interest is|
Cash Assets comprise highly liquid investments with short periods to maturity subject to insignificant Deposits recognised when earned.
risk of changes of value. Cash at the end of the reporting period as shown in the Cash Flow
Statement is reconciled to the related items in the Balance Sheet as follows:

Terms & conditions: Deposits are returning 4.75% (2010: 2.75% and 4.5%). .

Carrying amount: approximates fair value due to the short term to maturity.

2011 2010 Receivables - Fees & other charges Accounting Policy: Carried at nominal values less any allowance for doubtful debts. An|
N $ $ allowance for doubtful debts is recognised (and re-assessed annually) when collection in|
. otes full is no longer probable.
Total cash & equivalent assets 5 352,737 496,155 o )
Balances per Cash Flow Statement 352,737 296,155 Terms & conditions: Unsecured, and do not bear interest.
Carrying amount: approximates fair value (after deduction of any allowance).
(b) Reconciliation of Change in Net Assets to Cash Liabilities - Creditors and Accruals Accounting Policy: Liabilities are recognised for amounts to be paid in the future fol
from Operating Activities goods and services received, whether or not billed .
Net Surplus (Deficit) (133,635) (5’415) Terms & conditions: Liabilities are normally settled on 30 day terms.
Non-cash items in Income Statement Carrying amount: approximates fair value.
Depreciation, amortisation & impairment 13,177 13,540
Net increase (decrease) in unpaid employee benefits 34,936 (8,245)
Net (Gain) Loss on Disposals - 1,685
(85,522) 565
Add (Less): Changes in Net Current Assets
Net (increase) decrease in receivables (12,684) (37,533)
Net increase (decrease) in trade & other payables (29,026) 6,724
Net Cash provided by (or used in) operations (127,232) (30,244)
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for the year ended 30 June 2011
Note 10 (cont) - FINANCIAL INSTRUMENTS

Liquidity Analysis Note 11 - COMMITMENTS FOR EXPENDITURE

Due > 1 year; Total Carrying
2011 Due<lyear = o " Due>5years Contractual values 2011 2010
=2y Cash Flows Notes $ $
Financial Assets $ $ $ $ $
Cash & Equivalents 352,737 - - 352,737 352,737 Other Expenditure Commitments
Receivables Total iggig‘l‘ iggig‘l‘ igg’ig‘lt Other expenditure committed for (excluding inventories) at the reporting date but not
Financial Liabilities recognised in the financial statements as liabilities:
Payables 45,949 - - 45,949 45,949 Audit Services 6,700 6,300
Total 45949 - - 45949 45,949 Employee Remuneration Contracts 588,077 900,554
Total . 594,777 906,854
2010 Due < 1 year Due>1year, o 55 years  Contractual Carlrylng These expenditures are payable:
<5years Cash Flows  Values Not later than one year 245,033 262,384
Financial Assets $ $ $ $ $ Later than one year and not later than 5 years 349,744 644,470
Cash & Equivalents 496,155 - - 496,155 496,155 594,777 906,854
Receivables 134,010 - - 134,010 134,010
Total 630,165 - » 630,165 630,165
Financial Liabilities
Payables 76,767 - - 76,767 76,767
Total 76,767 - - 76,767 76,767

Net Fair Value

Al carrying values approximate fair value for all recognised financial instruments. There is no recognised market
for the financial assets of the Council.

Credit Risk represents the loss that would be recognised if counterparties fail to perform as contracted. The
maximum credit risk on financial assets is the carrying amount, net of any allowance for doubtful debts. All
investments are made with the SA Local Government Finance Authority and are guaranteed by the SA
Government. Except as detailed in Notes 5 & 6 in relation to individual classes of receivables, exposure is
concentrated within the constituent Council's boundaries, and there is no material exposure to any individual
debtor.

Market Risk is the risk that fair values of financial assets will fluctuate as a result of changes in market prices. All
of the financial assets are denominated in Australian dollars and are not traded on any market, and hence neither
market risk nor currency risk apply.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 12 - FINANCIAL INDICATORS

2011 2010 2009

These Financial Indicators have been calculated in accordance with Information Paper 9 - Local
Government Financial Indicators prepared as part of the LGA Financial Sustainability Program for the
Local Government Association of South Australia. Detailed methods of calculation are set out in the SA
Model Statements.

Operating Surplus $ (133,635) (4,730) (123,201)
Being the operating surplus (deficit) before capital amounts .

Operating Surplus Ratio

Operating Surplus (11%) 0% (13%)
Council Contributions

This ratio expresses the operating surplus as a percentage of Council Contributions

Net Financial Liabilities $ (182,242) (318,886) (312,532)

Net Financial Liabilities are defined as total liabilities less financial assets (excluding equity accounted investments
in Council businesses.

Net Financial Liabilities Ratio
Net Financial Liabilities (10.1%) (19.2%) (21.6%)
Total Operating Revenue less NRM levy

Interest Cover Ratio

Net Interest Expense (1.6%) (1.4%) (2.1%)
Total Operating Revenue less NRM levy less

Investment Income

Asset Sustainability Ratio
Net Asset Renewals 0% (5.5%) 10%
Depreciation Expense

Net asset renewals expenditure is defined as net capital expenditure on the renewal and replacement of existing
assets, and excludes new capital expenditure on the acquisition of additional assets.

Asset Consumption Ratio

Carrying value of depreciable assets 37% 30% 47%
Gross value of depreciable assets

Total carrying value of depreciable assets divided by total reported value of depreciable assets before
accumulated depreciation.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 13 - UNIFORM PRESENTATION OF FINANCES

The following is a high level summary of both operating and capital investment activities of the Council
prepared on a simplified Uniform Presentation Framework basis.

All Councils in South Australia have agreed to summarise annual budgets and long-term financial plans
on the same basis.

The arrangements ensure that all Councils provide a common ‘core’ of financial information, which
enables meaningful comparisons of each Council's finances

2011 2010
$ $

Income 1,806,461 1,662,720
less Expenses 1,940,096 1,667,450
Operating Surplus / (Deficit) (133,635) (4,730)

less Net Outlays on Existing Assets
Capital Expenditure on renewal and
replacement of Existing Assets
less Depreciation, Amortisation and
Impairment
less Proceeds from Sale of Replaced Assets - 740
(13,177) (14,280)

13,177 13,540

less Net Outlays on New and Upgraded Assets

Capital Expenditure on New and Upgraded
Assets 16,186 3,196
(including investment property & real estate developments)

16,186 3,196
Net Lending / (Borrowing) for Financial Year (136,644) 6,354




NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 14 - OPERATING LEASES

Lease payment commitments of the Authority

The Authority has entered into non-cancellable operating leases for various items of computer
and other plant and equipment.

No lease imposes any additional restrictions on the Authority in relation to additional debt or
further leasing.

Leases in relation to computer and office equipment permit the Authority, at expiry of the lease,
to elect to re-lease, return or acquire the equipment leased.

No lease contains any escalation clause.

Commitments under non-cancellable operating leases that have not been recognised in the
financial statements are as follows:

2011 2010
$ $
Not later than one year 37,619 73,272
Later than one year and not later than 5 years 3,055 35,413
40,674 108,685

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2011

Note 15 — SUPERANNUATION

The Authority makes employer superannuation contributions in respect of its
employees to the Local Government Superannuation Scheme. The Scheme has two
types of membership, each of which is funded differently. Permanent and contract
employees of the South Australian Local Government sector have the option to
contribute to Marketlink and/or Salarylink. All other employees (including casuals)
have all contributions allocated to Marketlink.

Marketlink (Accumulation Fund) Members

Marketlink receives both employer and employee contributions on a progressive basis.
Employer contributions are based on a fixed percentage of employee earnings in
accordance with superannuation guarantee legislation (9% in 2010/11 for Marketlink
members and 3% for Salarylink members; 9% and 3% respectively in 2009/10). No
further liability accrues to the employer as the superannuation benefits accruing to
employees are represented by their share of the net assets of the Fund.

Salarylink (Defined Benefit) Members

Salarylink is a defined benefit scheme where the benefit payable is based on a
formula determined by the member’s contribution rate, number of years of contribution
and final average salary. Council makes employer contributions to Salarylink as
determined by the Scheme's Trustee based on advice from the Scheme's Actuary.
The rate is currently 6.3% (6% in 2009/10) of “superannuation” salary. Given that
Employer contributions are based on a fixed percentage of employee earnings in
accordance with superannuation guarantee legislation, the remaining 3% for
Salarylink members is allocated to their Marketlink account. Employees also make
member contributions to the Fund. As such, assets accumulate in the Fund to meet
the member's benefits, as defined in the Trust Deed, as they accrue.

The Salarylink Plan is a multi-employer sponsored plan. As the Fund's assets and
liabilities are pooled and are not allocated by employer, the Actuary is unable to
allocate benefit liabilities, assets and costs between employers. As provided by AASB
119.32(b), Council does not use defined benefit accounting for these contributions.

The most recent full actuarial investigation conducted by the Scheme's actuary, L C
Brett, BSc., FIA, FIAA, of Brett and Watson Pty Ltd as at 30 June 2009, the Trustee
has determined that the current funding arrangements are adequate for the expected
Defined Benefit Plan liabilities. However, future financial and economic circumstances
may require changes to Council’'s contribution rates at some future time.




Annual Financial Statements
for the Year Ended 30 June 2011

Statement by Chief Executive Officer

I, Michael Livori, the person for the time being occupying the position of Chief
Executive Officer of the Eastern Health Authority, do herby state that the
Financial Statements of the Authority for the year ended 30 June 2011 are to
the best of my knowledge presented fairly, and in accordance with accounting
procedures which have been maintained in accordance with the Local
Government Act 1999 and the Local Government (Financial Management)
Regulations 1999 made under that Act.

Michael Livori

Chief Executive Officer
Dated this 31st day of August 2011

Adoption Statement

Laid before the Board of Management of the Eastern Health Authority
and adopted on the 31st day of August 2011.

UV R 0

Cr S Whitington
Chair

““Deon Newbery & Partners

CHARTERED ACCOUNTANTS  ABN 30164 612 890

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE
EASTERN HEALTH AUTHORITY INC

Report on the Financial Report

We have audited the accompanying financial report of the Eastern Health Authority Inc ('the Authority’) which
comprises the balance sheet as at 30 June 2011, and the statement of comprehensive income, statement of
changes in equity, cash flow statement for the year ended on that date, a summary of the significant
accounting policies, other explanatory notes and the Chief Executive Officer's Statement.

Chief ive Officer’s Resp ibility for the Fii ial Report

The Chief Executive Officer of the Authority is responsible for the preparation and fair presentation of the
financial report in accordance with Australian Accounting Standards (including the Australian Accounting
Interpretations) and the Local Government Act 1999 and Local Government (Financial Management)
Regulations 2011. This responsibility includes designing, implementing and maintaining internal control
relevant to the preparation and fair presentation of the financial report that is free from material
misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and
making accounting estimates that are reasonable in the circumstances.

Auditor’s responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit
in accordance with Australian Auditing Standards. These Auditing Standards require that we comply with
relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
report. The procedures selected depend on the auditor's judgement, including the assessment of the risks of
material misstatement of the financial report, whether due to fraud and error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation
of the financial report in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the Chief Executive Officer, as well as evaluating the overall presentation of the financial
report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for an
audit opinion.

Independence

In conducting our audit, we have complied with the independence requirements of the Local Government Act
1999 and Local Government (Financial Management) Regulations 2011. We confirm that the independence
declaration required by the Local Government Act 1999 and Local Government (Financial Management)
Regulations 2011, has been provided to the Chief Executive Officer on 15 August 2011.




Auditor's Opinion

In our opinion financial report of the Eastern Health Authority Inc is in accordance with the Local Government
Act 1999 and Local Government (Financial Management) Regutations 2011 including:

€)] giving a true and fair view of the Eastern Health Authority Inc financial position as at 30 June 2011
and of its performance for the year ended on that date; and

complying with Australian Accounting Standards (including the Australian Accounting Interpretations); and

(©) complying with Local Government Act 1999 and the Local Government (Financial Management)
Regulations 2011; and

(d) in accordance with the provisions relating to Regional Subsidiaries of the Local Government Act
1999 and the Local Government (Financial Management) Regulations 2011.

DEAN NEWBERY & PARTNERS
CHARTERED ACCOUNTANTS
COUNCIL AUDITOR

SAMANTHA ALLARD

PARTNER

Signed on the 5" day of September 2011,
at 214 Melbourne Street, North Adelaide, South Australia 5006.

ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, we confirm that, for the purpose of the audit
of Eastern Health Authority for the year ended 30 June 2011, the Authority's
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

Michael Livori
CHIEF EXECUTIVE OFFICER

Date: dZL//g///




ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, | confirm that, for the purpose of the audit
of the Eastern Health Authority for the year ended 30 June 2011, the Authority’s
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

""""""" PaulDiluio
CHIEF EXECUTIVE OFFICER
Campbelltown City Council

Date: 28 TVLJ 20U

ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, | confirm that, for the purpose of the audit
of the Eastern Health Authority for the year ended 30 June 2011, the Authority’s
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

ST
ACTING CHIEF EXECUTIVE OFFICER
City of Burnside

oae: 480711 .




ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, | confirm that, for the purpose of the audit
of the Eastern Health Authority for the year ended 30 June 2011, the Authority’s
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

HIEF EXECUTIVE OFFICER
City of Norwood Payneham & St Peters

Date: 297 \I(Jk,’ 2o .

ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, | confirm that, for the purpose of the audit
of the Eastern Health Authority for the year ended 30 June 2011, the Authority’s
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

Mark éoldstone
CHIEF EXECUTIVE OFFICER
City of Prospect

Date: RS \'I/ly L2/ /
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ANNUAL FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 June 2011

CERTIFICATION OF AUDITOR INDEPENDENCE

To the best of our knowledge and belief, | confirm that, for the purpose of the audit
of the Eastern Health Authority for the year ended 30 June 2011, the Authority’s
Auditor, Dean Newbery & Partners, has maintained its independence in accordance
with the requirements of the Local Government Act 1999 and the Local Government
(Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22(3)
Local Government (Financial Management) Regulations 2011.

e

K|k|Magro .............
CHIEF EXECUTIVE OFFICER
Corporation of the Town of Walkerville

Date: 3 August 2011

@ Dean Newbery & Partners

CHARTERED ACCOUNTANTS  ABN 30 164 612 830

Auditor's Independence Declaration under Section 22 of the Local Government
(Financial Management) Regulations 2011 to the Eastern Health Authority Inc.

| confirm that, for the audit of the financial statements of the Eastern Health
Authority Inc. for the year ended 30 June 2011, | have maintained my independence
in accordance with the requirements of APES 110 — Code of Ethics for Professional
Accountants, Section 290, published by the Accounting Professional and Ethical
Standards Board, in accordance with the Local Government Act 1999 and the Local
Government (Financial Management) Regulations 2011 made under that Act.

This statement is prepared in accordance with the requirements of Regulation 22 (5)
Local Government (Financial Management) Regulations 2011.

\

SAMANTHA ALLARD
Partner

DEAN NEWBERY & PARTNERS
CHARTERED ACCOUNTANTS
214 MELBOURNE STREET
NORTH ADELAIDE SA 5006

Dated this 15" day of August 2011

Office: Ali Corraspondence: T: (08) B267 4777
214 Melbourne Street PO Box 755 F: (08) 8239 0895
North Adelaide SA 5006 Norih Adefaide SA 5006 E: admin@deannewberv.com au




EASTERN HEALTH AUTHORITY
101 PAYNEHAM ROAD
ST PETERS SA 5069

PHONE: 8132 3600
FAX: 8132 3623

E-mail: eha@eha.sa.gov.au
www.eha.sa.gov.au
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EAST WAST E PO Box 26, Athol Park SA 5012

1 Temple Court, Ottoway SA 5013

Ph 088347 5111 Fax 08 8240 3244

Email: com Website www. com

Board of Management

Mr Paul di lulio Mr Bill Cossey Mr Mario Barone
Chairman Adelaide Hills Council  City of Norwood,
City of Campbelltown Payneham & St Peters

CHAIRMAN’S REPORT

This is my first full year as Chairman of East Waste. It is
pleasing to note that the Board of East Waste has seen little
change as a result of the Council elections held last
November. The only change to the composition of the Board
was Cr Grant Piggott who took over as the Burnside
delegate after the elections, replacing Cr Peter Pavan who
did not stand for re-election to the Burnside Council. Peter
has been a long serving member of the East Waste Board
and | take this opportunity to thank him for all his work on
the Board.

Congratulations to Cr Elaine Grimm and Cr Gianni Busato
who were renominated after the Council elections to
continue their roles on the Board representing Mitcham and
Walkerville Councils respectively. Mr Mario Barone was re-
appointed to continue as the representative for Norwood,
Payneham & St Peters and Mr Bill Cossey continued to
represent the Adelaide Hills Council.

The Board continued to meet monthly during the year as
required by the charter. The reviewed charter is yet to be
accepted by Member Councils. The Board considered the
resolution of the Burnside dispute as a priority before again
presenting the reviewed charter to Member Councils.

At the time of writing this report | am delighted to advise
that the dispute with the Burnside Council has been
resolved to the satisfaction of the Board and Member
Councils of East Waste. Burnside has paid the outstanding
moneys owing and | take this opportunity to congratulate
the new Council for taking the time to understand this long-
running and complex dispute that commenced with the
previous Council, and then settling the matter.

The new management structure of East Waste continued to
evolve during the year. An Acting Operations Manager was
appointed and a new position of Maintenance Manager was
created. There was a greater emphasis on resourcing the
Customer Service function within East Waste and a training
program introduced across the whole organisation.

Cr Elaine Grimm Cr Grant Piggott Cr Gianni Busato
City of Mitcham City of Burnside Corporation of the
Town of Walkerville

These changes are designed to make East Waste more
responsive to the needs of Member Councils and their
communities.

Operationally East Waste purchased five new Robotic Arm
Collection Vehicles and trialled three GPS tracking systems
to select the preferred system for East Waste. The GPS
tracking system will improve reporting and costing
methodologies for Member Councils. The GPS tracking
system will be operational by the second quarter of this
year and provide East Waste with improved efficiency and
reduced costs.

As a result of the improved fleet management capability
within East Waste, the Board and Member Councils are now
looking to introduce other services such as litter collection,
an at-call hard waste service and the possibility of street
sweeping.

East Waste is committed to continually improving its
operation. Negotiations have started to introduce Service
Level Agreements with its Member Councils that will
provide the framework for objective reporting on our
performance and cost-effectiveness for all services provided
to Member Councils.

East Waste’s priorities for the new financial year will be the
acceptance of the reviewed charter and a new 10 year
Strategic, Business and Financial Plan.

Finally, I would like to thank the Board and staff of East
Waste for their work and commitment during the year.

| commend the 2010/ 2011 East Waste Annual Report
to you.

Paul di lulio
Chairman

ACTING GENERAL MANAGER’S REPORT

Year in Review

East Waste operates 33 collection vehicles providing 18 separate collection services to its 6 Member Councils and one
Client Council (Unley Council). This represents weekly collection services to over 123,000 households in metropolitan
Adelaide and the Adelaide Hills.

The annual turnover of East Waste is in excess of $12
million and it employs 42 full time equivalent staff and

up to 5 permanent casual drivers.

East Waste operates a small call centre with a Data

Management System to record and respond to all que-

ries regarding the collection services. During the year it trialled 3 GPS tracking systems to further improve the fleet man-
agement and collection efficiency. The Board has previously resolved to change the basis for charging Member Councils
to a common fleet approach. The preferred GPS tracking system, expected to be operational in October 2011, will allow
East Waste to allocate the average hourly cost of running its truck fleet to each Member Council based on the actual truck
hours spent on providing the collection service. East Waste will have a record that can be audited to ensure transparency

in the allocation of costs to conform with the requirements of the East Waste Charter.

GOVERNANCE

As noted by the Chairman, the Burnside dispute has been successfully resolved. The Board has adopted an Annual
Business Plan that will see the reviewed charter gazetted and a new 10 year Business Plan approved by the Board.

ADMINISTRATION & MANAGEMENT

Staff
East Waste accepted the resignation of its Operations Manager during the year. A promotion from within East Waste
has seen a marked improvement in the operational standard of the collection services.

Additional staff resources were added to the customer service function and an upgrade of the database reporting sys-
tem has been implemented.

A training program is now in place for all staff and drivers and a new staff appraisal system has been introduced with
all staff being reviewed every six months.

Occupational Health, Safety & Welfare

East Waste now has a dedicated full-time Officer in this role and East Waste’s safety performance has been very good
during the year. The management of OHS&W is becoming more complex as increasing access for bin collection issues
arise. East Waste is looking at introducing different style and sized trucks to meet these challenges and use technology
to continue to provide a safe system of work to all employees.




Collection Service Performance Management

East Waste continues to try and engage its Member Coun-
cils to meet on a quarterly basis to discuss all the issues
associated with the Member Council collection services.
These meetings have been held during the year but are
not always scheduled every quarter. East Waste is now in
a position to provide objective feedback on the perfor-
mance of its services via its Data Management System and
looks forward to developing a simple Service Level Agree-
ment that incorporates agreed Key Performance Indica-
tors. Some progress has been made during the year but
this work needs to be formalised and a calendar of meet-
ings agreed with all Member Councils.

Financial Management

The budget for the year was based on a new costing meth-
odology that was approved by the Board and allocates
overhead of East Waste based on the actual cost of each
service as a percentage of the total cost of providing all
services to Member Councils—Member Councils share
equally approximately 25% of the administrative costs of
East Waste. This is in line with the recommendations of

the costing report funded by Member Councils.

The performance to budget of East Waste during the year
has been reasonable given the unplanned costs of employ-
ees’ retirements and terminations and the increasing fuel

prices in the second half of the year.

The Board has resolved to adjust actual costs for Councils
on a quarterly basis after each budget review. This will
ensure that each Council pays the actual cost of its ser-
vices in each financial year and avoids issuing an adjust-
ment invoice after the end of the financial year.

Operations Management

During the year East Waste undertook to service and
maintain the truck fleet in its own workshop, better utilis-

ing existing resources. The outsourcing of maintenance is
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now only undertaken when this work requires specialisa-
tion or expertise that is not available within East Waste.
This approach is starting to reduce maintenance costs and

meet industry benchmarks.

The GPS tracking system will provide better coordination
and scheduling for service and repairs. It will also provide
an ideal objective performance measurement for the driv-
ers. This can then be incorporated into the Enterprise

Bargaining Agreement.

East Waste is currently preparing proposals for Member
Councils to provide litter services and an at-call hard waste

service.

The Unley contract continues to be monitored closely to
ensure compliance with the contract.

Member Council Initiatives

East Waste provided assistance to Member Councils to
introduce the co-collection of food waste with green or-
ganics. The City of Norwood, Payneham & St Peters is
planning to introduce this collection in the new financial
year.

Trevor Hockley
Acting General Manager

Eastern Waste Management Authority Inc

Summary Financial Statement for the year ended 30 June 2011

2011

REVENUE $ $
Collection Charges 12,386,164 11,881,867
Interest Income 26,032 13,431
Sundry Income 1,029,931 893,776
TOTAL REVENUE 13,442,127 12,789,074
EXPENSES
Employee Costs 3,476,610 3,428,137
Materials, contracts & other expenses 7,872,707 7,203,444
Depreciation, amortization & impairment 2,014,981 1,876,370
Finance Costs 529,152 512,245
TOTAL EXPENSES 13,893,450 13,020,196
OPERATING SURPLUS/(DEFICIT) (451,323) (231,122)
Net gain (loss) on disposal or revaluation of assets (96,298) (24,956)
Income Tax Equivalent Charge arising from the

the Principle of Competitive Neutrality (21,247) (22,869)
NET SURPLUS (DEFICIT) (568,868) (278,947)
TOTAL COMPREHENSIVE INCOME (568,868) (278,947)
CURRENT ASSETS
Cash and Cash Equivalents 340,257 310,946
Trade and Other Receivables 591,909 477,042
Inventories 79,755 178,085
TOTAL CURRENT ASSETS 1,011,921 966,073
NON-CURRENT ASSETS
Infrastructure, Property, Plant & Equipment 6,534,798 6,979,808
TOTAL NON-CURRENT ASSETS 6,534,798 6,979,808
TOTAL ASSETS 7,546,719 7,945,881
CURRENT LIABILITIES
Trade and Other Payables 699,292 980,817
Borrowings 2,455,471 1,666,504
Provisions 48,511 52,247
TOTAL CURRENT LIABILITIES 3,203,274 2,699,568
NON-CURRENT LIABILITIES
Borrowings 5,357,556 5,688,943
Provisions 151,117 153,730
TOTAL NON-CURRENT LIABILITIES 5,508,673 5,842,673
TOTAL LIABILITIES 8,711,947 8,542,241
NET ASSETS (1,165,228) (596,360)
EQUITY
Accumulated Surplus (Deficit) (1,165,228) (596,360)
TOTAL EQUITY (1,165,228) (596,360)

Al



BOARD MEMBERS

BURNSIDE

Mr Paul Deb
(Board Member)
Mr Simon Bradley

(Proxy)

NORWOOD,

PAYNEHAM

& ST PETERS

Cr John Minney
(Board Member)

Mr Peter Perilli

(Proxy)

WALKERVILLE
Ms Kiki Magro
(Chair)

INDEPENDENT
MEMBER

Mr Paul Lightbody

SPECIAL POINTS
OF INTEREST:

Landfill gas monitoring
wells have now been

established on all bound-

aries of the site and are
regularly monitored.

A review of the original

Risk Management Plan
for the Highbury Landfill
will be completed in

Member Councils are
considering the best

management model for
the post closure period
‘of the Highbury landfill.

HAGHBURY LANDFILL AUTHORITY

Congratulations to Ms Kiki Magro (Chief Executive
Officer, Walkerville Council) who was elected Chair-
person of the Highbury Landfill Authority (HLA) at the
Board Meeting on 16 February 2011. At the June
Board Meeting Mr Paul Lightbody was also reap-
pointed as the Independent Board Member of the
HLA.

TJH Management Services Pty Ltd continue to pro-
vide administration and management services to
the Highbury Landfill Authority. Member Councils are
evaluating the best possible administration model
going forward to manage the post-closure phase of
the Highbury Landfill.

During the year HLA continued to review the risk
profile of the site given that the Geosynthetic Clay
Liner cap has been in place for 2 years. Further ex-
ploratory work was undertaken regarding landfill gas
boundary conditions so that the Risk Management
Plan for the site could be finalised and provided to
the Environment Protection Authority (EPA). This
final report will be forwarded to the EPA during the
2011/2012 year.

The HLA Audit Committee again met to review the
adequacy of post-closure provision contained in the
HLA Audited Financial Statements. The Audit Com-
mittee and the Board considered that the provision
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GOVERNANCE AND ADMINISTRATION

Torrens Road Entrance

was adequate based on the best available infor-
mation.

The Board of HLA has resolved to independently
review the provision calculation in the
2011/2012 financial year.

Tenders were sought for the provision of audit-
ing services for the next five years and Dean
Newbery & Partners were engaged to provide
these services.

CLOSURE & POST-CLOSURE MANAGEMENT OF THE
HIGHBURY LANDFILL

Natural vegetation germinating over the site

The site has been completely mulched with
recycled product produced from the domestic
green organics collections in Adelaide. Natural
vegetation is starting to generate and the drain-
age and surface water management systems
are working as designed.

Further revegetation work will be progressively
implemented over the next 4 — 5 years.

C/- 21 Rundle Street, Kent Town SA 5067 Tel:08 8363 9100 Fax:08 8363 9725 Email: trevor@tjhms.com.au
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CLOSURE & POST-CLOSURE MANAGEMENT (CONT)

Monttoring, Malntenance and
Fire Control Access around the

The site has been maintained in accordance
with the Risk Management Plan. Annual slash-
ing of the vegetation to control the fire risk is
programmed and regular noxious weed spray-
ing has also been completed. Any breaches in
the security fencing are repaired immediately.

URS continued the groundwater monitoring
program. An annual report of the results were
provided to the EPA. HLA will conduct a ground-
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Panoramic view of the site

water risk assessment in the 2011/ 2012

site
year.

FINANCIAL SUMMARY FOR THE YEAR ENDING 30 JUNE 2011

Income Statement as at 30 June 2011

2011
$

REVENUE
Interest Received 4,438
Sundry Income 4,201
TOTAL REVENUE 8,639
EXPENSES
Depreciation 11,555
Highbury Closure Provision 348,368
TOTAL OPERATING EXPENSES 359,923
NET (DEFICIT) RESULTING FROM
OPERATIONS (351,284)

Control of surface water run off

10,201
4,251
14,452

10,043
843,838
853,881

(839,429)

Balance Sheet as at 30 June 2011

2011
$

CURRENT ASSETS
Cash & Cash Equivalents 173,101
Other 7,011
Total Current Assets 180,112
NON-CURRENT ASSETS
Plant & Equipment 46,219
Total Non-Current Assets 46,219
TOTAL ASSETS 226,331
CURRENT LIABILITIES
Trade and Other Payables 2,295
Other 2,520
Provisions 343,000
Total Current Liabilities 347,815
NON-CURRENT LIABILITIES
Provisions 3,819,899
Total Non-Current Liabilities 3,819,899
TOTAL LIABILITIES 4,167,714
NET ASSETS (3,941,383)
EQuITY
Accumulated Deficit (3,941,383)
TOTAL EQUITY (3,941,383)

2010
$

203,537
18,556
222,003

57,774
57,774
279,867

48,527
4,140
343,000

395,667
3,819,899
3,819,899
4,215,566

(3,935,699)

(3,932,699)
(3,932,699)

HIGHBURY LANDFILL AUTHORITY
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AERIAL MAP OF LANDFILL GAS MONITORING LOCATIONS FOR THE HIGHBURY
LANDFILL TO MONITOR COMPLIANCE WITH THE EPA LANDFILL LICENCE
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LANDFILL
GAS
MANAGEMENT
AT HIGHBURY

« The plan opposite
shows the network of
monitoring bores to
assist in managing
landfill gas on the site.

« Boundary landfill gas
monitoring bores were
monitored weekly
during the year and
the EPA has now au-
thorized monthly moni-
toring.

« Boundary gas extrac-
tion bores have been
established on the
southern and eastern
boundaries of the site.

« These additional
boundary extraction
bores have been con-
nected to previously
established boundary
bores and connected
to the gas extraction
system.

+ Energy Developments
Ltd (EDL) extracts
landfill gas from ap-
proximately 80 extrac-
tion bores located over
the site.

+ Landfill gas extrac-
tion generates ap-
proximately 1 mega-
watt of green electrici-
ty for 14-15 hours a
day at the site.

+ This is a renewable
energy resource that is
used by AGL and sup-
ports the State and
nationwide initiative
for renewable energy.
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D City of
Bumszde

www.burnside.sa.gov.au

Phone (08) 8366 4200
Fax (08) 8366 4299
Email burnside@burnside.sa.gov.au

Civic Centre
401 Greenhill Road,
Tusmore SA 5065




