
Nuisance Cat Complaint received.
Customer Request (CRM) created.

Nuisance continues after 14 days?

Nuisance Cat Diary received?

Any nuisance?

Nuisance Cat diary is sent to the
complainant to be completed over

7 consecutive days.
1st instance: Nuisance Cat Survey
will be letter box dropped to the

surrounding neighbours.

Ranger will send an educational
letter to the alleged cat owner and

acknowledgment letter to the
complainant.

Ranger assesses diary.

1st instance: Caution issued to cat
owner.

2nd instance: Expiation Notice
issued to cat owner.

3rd instance: Abatement Notice
may be issued requiring actions be

taken to stop the activity that is
creating a nuisance.

Further diaries and/or evidence
by way of time/date stamped
photos or video recording will

need to be provided.

CRM will be closed

What happens with my 

Nuisance Cat Complaint?

Yes

Yes

Yes

No

No

No

Note: If a complainant makes contact with Council within 3 months of closing the CRM the investigation will
commence at the step on which it was closed. If contact is made after 3 months of closing the CRM the

investigation will commence at the previous step.

There is no law in the City of Burnside requiring a cat to be confined to its own property and we are unable to
take any action in relation to the presence only of the cat on your property. Council can only deal with issues
relating to a nuisance cat under the Local Nuisance and Litter Control Act 2016 Section 18-Causing local
nuisance. Sufficient evidence must be provided for Council to take any type of formal action.

If you cannot provide details of the alleged offending cat or identify where it is from (provide address), no
action can be taken.


