
What happens with my 

Barking Dog Complaint?

Barking Dog Complaint received.
Customer Request (CRM) created.

Correspondence sent to the alleged
barking dog owner.

Acknowledgement letter sent to the
complainant.

EXPIATION and Notice of Intention
Control (Barking Dog) Order is issued.

Control (Barking Dog) Order issued.

Dog owner requests a review of the
Order within 7 days?

EXPIATION (Contravention of an
Order) will be issued. Council may take legal action.

CRM will be closed

CRM will be closed

Review request assessed?

CRM will be closed

7 day Barking Dog Diary is sent to
complainant. Barking Dog Survey

conducted to the surrounding
properties.

Barking has improved after 2 weeks?

Dog owner implements measures to
prevent further nuisance barking?

If measures do not resolve the
barking and the dog owner co-

operates with Council, Rangers will
continue to work with the dog

owner until the matter is resolved.

Barking improves?

No

Diary returned to Council?

No

Ranger will assess the diary.
Diary shows nuisance barking?
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Ranger conducts Listening Posts.
Nuisance barking is documented?
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Ranger conducts Listening Posts.
Nuisance barking is documented?

Ranger conducts Listening Posts.
Nuisance barking is documented?

Ranger conducts Listening Posts.
Nuisance barking is documented?

Ranger conducts Listening Posts.
Nuisance barking is documented?

Further reports of barking
are received?

Further reports of
barking are received?

Council withdraws Notice
of Intention Control
(Barking Dog) Order.

CAUTION is issued.

Ranger meets with dog owner to
discuss the evidence gathered and

work together to resolve the barking. 

Note – If a complainant makes contact with Council within 3 months of closing the CRM the investigation will
commence at the step on which it was closed. If contact is made after 3 months of closing the CRM the

investigation will commence at the previous step, as per the Barking Dog Compliant Procedure.


